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Developing and Doing Validity and Reliability of the
Motivational Factor Scale of being Choir Singer

Assoc. Prof. Dr. Faik ARDAHAN
Akdeniz University,
School of Physical Education and Sport, Turkey
ardahan@akdeniz.edu.tr

Abstract: The main aims of this study are to develop “The Motivational Factors Scale of being Choir Sin-
ger (MFSCS)” and define the validity and reliability for Turkish population. This research is descriptive
research restricted by the choir singers in Antalya city center. In this study, face to face data collecting
method applied to all choir singers (n=653) in Antalya. Exploratory factor analysis (EFA) and confir-
matory factor analysis (CFA) was done, and varimax rotation was performed on 40 items for MFSCS and
the MFSCS was grouped into seven factors. Whether the data was suitable to this analysis, Kaiser Mayer
Olkin and Bartlett Spheritiy test results were taken into consideration and then, EFA was performed.
Cronbach’s Alpha internal consistency test was applied to the identified sub-factors and overall scale. It
was found that CFA parameters were in limits. Pearson Correlations Test was conducted to define the
statistical correlation between sub-classes and items. Results have been assessed according to significant
level 0.01 and 0.05. As a result, it was founded that Cronbach’s Alpha as 0.928, total explained variance
as %65.58 and CFA parameters were in statistically satisfactory limits. It can be concluded that MFSCS
has reliability and validity in the estimation of “The Motivational Factors Scale of Being Choir Singer”

for the Turkish population.

1. The Motivational Factors of Participating in
Recreational Choirs

Music is defined as an important branch of art and
has been accepting as a way of explaining them-
selves as an individual or as a community since the
ancient times. In this sense, music as a cultural ele-
ment has indispensable role in human life as a one
of the powerful instruments [1]. Physicians, philo-
sophers, psychologists, psychiatrists and pedago-
gues use the music to affect individual’s mental and
physical development with regards to treatment and
education since the ancient times [2].

The choir is one of the ways to play music or sing.
A choir can be defined as a musical ensemble of
singers [3]. Choirs, singing in a choir, vocal ensem-
bles, choir practice, vocalist, choral rehearsals are
the words conjure up all same meanings. Pierce [4]
defines singing in a choir as a solitary occupation,
co-occupation or a shared occupation. Singing in
choir can be accepted as co-occupation and choirs
can be professional and/or amateur [5]. When lei-
sure occupation defined as an activity that indivi-
duals engaged in to enjoy life [6], and as things
individuals do to obtain mental wellness, to of their
volition, to meet personal/group goals of their choo-
sing [7], singing in amateur choir can be accepted
leisure activity and has active recreational effect. In
addition to these, while listening to music as a
favorite hobby or pastime is globally acknowledged
accepted passive leisure, active engagement in

recreational music making activities is associated
with a host of individual and group benefits [8, 9].

Scientists claim that the needs motivate individuals
to do or not to do somethings. This was known as
Maslow Needs Hierarchy. Maslow grouped need in
two groups as primary needs (food, security, and
belonging) and secondary needs (being with friend,
creativity, curiosity, getting rid of ego and building
self) [10]. Lawler [11] concluded that action of
human is the result of psycho-social and physiolo-
gical outcomes in his expectancy-value model. The
relation between behavior and motivation was the
main purposes of many researchers to explain
“why” a person participates in leisure. The most fa-
mous one is Driver’s [12] “Master list of items from
Recreation Experience Preference scales and do-
main”, then Manfredo et al. [13] used master list of
items to define the motivational factors affecting an
individual to participate in active and/or passive lei-
sure activities.

Generally, there are many reasons to affect indivi-
duals to participate in any of recreational activities
and privately singing in a choir also. Crandal [14]
claims that the personality and the condition have
affect to participate in active and/or passive acti-
vities, Levy [15] claims that there is interaction bet-
ween social conditions and personality which pro-
mote individuals to participate in recreational activi-
ties. Some others try to explain why people partici-
pate in recreational choirs by using motivation theo-
ries like; a) Self Determination Theory [16], b) the
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Achievement Goal Theory [17], c) Needs Theory
[10], d) Activity Theory [18).

In addition to these; there are some studies on
defining the motivational factors which motivate
individuals for singing in choir. But none of them is
based scale as listed below;

e Beck et al. [19] studied the implementation of
Singers Emotional Response Scale (SEES) with
members of a Professional chorale

e Sichivitsa [20] studied students’ academic and
social integration, self-concept of musical abi-
lity, value of music by using The Choir Partici-
pation Survey II.

e Bailey and Davidson [21]) studied adaptive cha-
racteristics of group singing.

e Bittman et al. [22] studied the effect of recrea-
tional music making on nursing students’ bur-
nout and negative mood.

e Bailey and Davidson [23] studied effects of
group singing and performance for marginalized
and middle-class singers.

e Cynthia et al. [24] studied on lived experience
of participating in a non-competitive choir as a
leisure activity.

e Clift and Hancox [25] studied the significance
of choral singing for sustaining psychological
wellbeing.

e Dingle et al. [26] studied the social and mental
health benefits of choir singing for disadvan-
taged adults.

The importance of current study is to develop Moti-
vational Factor Scale of Singing Choir and defines
the validity and reliability for Turkish population.

2. Method

The main aims of this study are to develop “The
Motivational Factors Scale of being Choir Singer
(MFSCS)” and define the validity and reliability for
Turkish population. The scope of this study is res-
tricted to recreational choir singers in city center of
Antalya.

Sampling: The Sampling group of this study con-
sists of 653 participants of 37 amateur choirs. The
exact number of the choirs in Center of Antalya was
43 and six choirs were excluded from the study, two
of them were professional and four of them did not
want to join the survey.

The tool of gathering data: The questionnaire
form derived from Driver’s [12] “Master list of
items from Recreation Experience Preference scales

and domain” to gather data suitable for the purpose
of this study was delivered to the singers before
their practice and give them enough time to answer
the questions and get it back. The form includes de-
mographic questions and motivational factors. A
fivepoint Likert scale was used and the range covers
(1: definitely disagree, 5: definitely agree).

Before performing an exploratory factor analysis
(EFA) on the 44 items, six items were excluded
from further analyses due to low initial commu-
nalities (<0.40). The factorability of the correlation
matrix of the remaining 38 items for MFSCS’s
Kaiser-Meyer—Oklin (KMO) value was 0.920 and
over then the recommended value of 0.6 (Kaiser,
1974), and has a statistically significant value for
Bartlett’s Test of Sphericity. Varimax rotation was
performed on 38 items for MFSCS and rotated re-
sults were given in Table-1, the factor loadings of
all factors were strong and all variables having loa-
dings substantially from only one factor. Seven
motivational factors obtained after AFA. Confir-
matory factor analysis was done and all fit indices
were satisfied.

3. Results

We used EFA method to determine sub-dimensions
of factors which motivate persons to singing in
recreational choirs. For this, we added 38 items and
performed the Bartlett test of sphericity (Chi-
square=15124.475, P=0.000) and calculated Keiser-
Meyer-Olkin measure of sampling adequacy
(0.928>0.6) and saw that EFA method is applicable
to our data set. Varimax rotation was performed on
38 items for MFSCS and seven factors obtained for
65.582% of the total variance. Motivational factors
including factor components, factor loadings,
communalities, and descriptive statistics for each
item, Cronbach’s Alpha values for the components
and all the scale and all the other EFA results are
given in Table-1. Motivational Factors are named as
follows;

F1: “Renovate/Developed” factor describes the
renovated and/or developed skills and it includes “to
renovate and improve myself”, “to obtained use the
new skills”, “because it gives opportunity to use my
skills”, “to add value to my cultural life”, “to add
my daily life variety and range”, “to developed my
personal and spiritual values”, “to create and
developed my spiritual life” and “to add new
dimension to my life”. It has “0.908” Cronbach's
Alpha coefficient and “11.054” eigenvalues.

F2: “Relaxing as Mentally” defines all the things
mental wellness and it includes “to slow down and
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relax my mind”, “to add positive value to my men-
tal health”, “to have productive work and social

9% €¢

life”, “to rest as mentally”, “being in choir makes
me happy”, “being in choir felt me good” and “to
have a great time”. It has “0.889” Cronbach's Alpha

coefficient and ““5.248” eigenvalues.

F3: “To be away / Escape” factor defines to be
away and/or escaping reasons and it includes “to be

29 (13

away from my family for a while”, “to be away

2 13

from my work/school for a while”, “to be away

bR 13

from my daily life for a while”, “to be away from
gossip and whispering for a while”, “to be away
from problems and responsibility of my daily life
for a while” and “to be away from the people
around me for a while”. It has “0.871” Cronbach's

Alpha coefficient and “2.448” eigenvalues.

F4: “Socialization” factor is the physical and
emotional relation created between the participant
and the others before/during/after the activity and it
includes “to meet and talk with new people”, “to
do/share something with my family member”, “to
be together reconciled individuals”, “to do/share
something with my friends”, “to belong to a friend
group” and “to be together with the individuals have
common hobbies”. It has “0.842” Cronbach's Alpha

coefficient and “2.014” eigenvalues.

F5: “Liking Music” factor describes the impor-
tance of hobbies in personal life and it includes
“because I like singing”, “because I like music”,
“because it is in my field of interest” and “to do
something about music”. It has “0.889” Cronbach's
Alpha coefficient and “1.577” eigenvalues.

F6: “Recognition and Social status” factor des-
cribe the importance of recognition and social status
as external motivational factors and it includes
“because I like singing”, “because I like music”,
“because it is in my field of interest” and “to do
something about music”. It has “0.765” Cronbach's
Alpha coefficient and “1.349” eigenvalues.

F7: “Exemplifying” factor describes the impor-
tance of being a model for others and it includes
“being a model for family member”, “to be a model
for individuals around me” and “to be a model for
individuals in the society”. It has “0.891” Cron-

bach's Alpha coefficient and “1.231” eigenvalues.

Correlations between items and components were
given in Table-2. As seen in Table; the correlation
results confirm that the items grouped in correct and
the relevant sub-dimensions with the highest values
after EFA.

Path Diagram of The MFSCS was given in Figure-1
and CFA fit indexes values are given in Table-3. All
fit indexes value has statistically satisfactory limits.
CFA and AFA define the validity and reliability of
MFSCS.

4. Discussion

This paper introduces the Motivational Factors
Scale of being Choir Singer and defines the validity
and reliability of MFSCS for Turkish population.

It can be said that MFSCS is an adaquate validity to
explain motivational factors to participate in singing
choir for the Turkish population. Cronbach’s Alpha
internal consistency test is 0.928 was applied to the
identified sub-factors of scale. The variance expla-
ined by these subscales was %65.582 for MFSCS.
In addition to these CFA fit indexes were in statis-
tically satisfied limit.

The MFSCS’ sub-dimensions can be explained by
motivational theories. The Need Theory explains
the seven factors of MFSCS. While “To be away/
Escaping” and “Relaxing as Mentally” sub-dimen-
sions can be thought in physical needs, “Socia-
lization” and “Renovate/Developed” sub-dimen-
sions fall into Belonging Need and Self-actualisa-
tion Need, “Recognition and Social status” sub-di-
mension is related with Social Status Need and
“Exemplifying” sub-dimension is related with Self-
actualisation Need. In addition to these, “Liking
Music” sub-dimension is related internal motiva-
tional factor and “Recognition and Social status” is
related external motivational factor can be explained
by using Self Determination Theory [16]. On the
other hand, these motivational factors which moti-
vate individuals to sing in choir can be explained by
the Achievement Goal Theory [17]. Participating in
choir requires active participation and being active
as physically and mentally can be explained by the
Activity Theory [18].

The MFSCS’ seven sub-dimensions overlaps with
the Driver’s (1983) Master list of items from Recre-
ation Experience Preference scales and domain. At
the same time, the results of studies done by Beck et
al. [19], Sichivitsa [20], Bailey and Davidson [21],
Bittman et al. [22], Cynthia et al. [24], Clift and
Hancox [25], Dingle et al. [26] confirm the validity
of MFSCS.

Finally, results reveal that the Motivational Factors
Scale of being Choir Singer were reliable and valid
in the estimation of the motivational factors for the
Turkish population.
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Table-1: Factor Analysis of the Motivational Factors of Singing in Choir

Kaiser-Meyer-Olkin Measure of Sampling Adequacy. 0.920
Bartlett's Test of Sphericity Approx. Chi-Square 15124.475

df 703

Sig. 0.000

Components and Factor Loadings

Items F1 F2 F3 F4 F5 F6 F7 Com. M=SD
YGO1 0.687 0.684 4.01%1.16
YGO02 0.747 0.660 3.99%1.06
YGO03 0.687 0.670 4.12%1.04
YG04 0.691 0.418 4.25+0.96
YGO5 0.710 0.616 4.05%1.06
YGO06 0.753 0.685 4.01+1.11
YGO7 0.692 0.632 3.76x1.24
YGO08 0.683 0.631 3.76x1.20
MORO1 0.648 0.611 3.80%1.14
MORO02 0.671 0.680 4.10+1.03
MORO3 0.651 0.592 3.90+1.11
MORO04 0.796 0.639 4.10+1.04
MORO05 0.661 0.620 4.32+0.98
MORO06 0.687 0.671 4.27+0.96
MORO7 0.631 0.656 4.22+1.00
Uz01 0.696 0.715 2.23%1.39
Uz02 0.780 0.619 2.56*1.44
UZ03 0.774 0.648 3.13x1.44
UZ04 0.749 0.561 3.14%1.52
UZ05 0.752 0.607 3.04%1.47
UZ06 0.760 0.614 2.42+1.41
SOS01 0.619 0.750 3.23+1.25
SOS02 0.561 0.671 291+1.31
SOS03 0.780 0.689 3.62+1.25
SOS04 0.781 0.583 3.60+1.23
SOS05 0.703 0.815 3.24%1.29
SOS06 0.653 0.657 3.74%1.24
TSSO01 0.857 0.813 2.49+1.35
TSS02 0.741 0.676  3.00+1.39
TSS03 0.845 0.774 2.48+1.35
TSS04 0.759 0.870 2.93+1.43
MZ01 0.790 0.806 4.46+0.92
M702 0.751 0.464 4.59%0.84
MZ703 0.758 0.474 4.31+x0.97
MZ704 0.467 0.718 4.05%1.11
0001 0.819 0.749 3.22+1.36
0002 0.852 0.614 3.30+1.36
0003 0.801 0.567 3.36%1.37
Cronbach's Alpha: 0.908 0.889 0.871 0.842  0.889  0.765 0.891
Rotated Eigenvalues: 11.054 5248  2.448 2.014 1.577 1.349 1.231 For all scale.
Rotated variance(%) 13.112  10.899 10.000 9.429 8.740 7.107 6.295 Cronbach's
Rotated cumulativel3.112  24.011 34.011 43.440 52.180 59.287 65.582  Alpha=0.928
variance (%):
Table-2: Pearson Correlations between items and components
Items F2 F3 F4 F5 Fo6 F7
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YGO1 0.753% 0.507#*  0.083* 0.307%%  0.202%*%  (0.380%%  (.267**
YGO2 0.776%* 0.503%*  0.106**  0.304**  0.176%*  0.372%%  (.23]%*
YGO03 0.757%* 0.538**  0.075 0.331%*  0.165%*  0.439%%  (.268%*
YG04 0.780% 0.615%* 0.078* 0.325%%  0.066 0.420%*%  (.242%*
YGO5 0.799%: 0.575%%  0.147*%%  0.381*%  (.147**  0.404%*  0.246%*
YGO06 0.841%* 0.579%%  0.171%*  0.399%%  (0231**  (.362%%  (.3]]%*
YGO7 0.764%* 0.474%%  0.246%%  0.366%*  (0.314**  (0.285%*  (.287%*
YGO8 0.792% 0.529%%  (0.239%%  0411*  (0.332%x  (0315%*  (0.310%*
MORO1 0.496%* 0.711%%  0.219%*  (0.282**  (.190**  (.319**  (.238%*
MORO02 0.556%* 0.781%*  (0.092* 0.345%*  (.069 0.421%%  (.218%x
MORO3 0.576%* 0.762%%  (.195%%  (0.332%%  (0.206%*  (0.374%*  (.255%*
MORO04 0.550%* 0.850%*  (.093* 0.331%%  (.082* 0.436%%  (.212%*
MORO5 0.537%* 0.793%*  (.048 0.331**  0.020 0.528%%  (.212%x
MORO06 0.545%* 0.803** 0.014 0.342%%  0.013 0.498**%  (0.215%*
MORO07 0.471%:* 0.741%%  0.047 0.338%*  0.034 0.444%%  (.2]]%*
UZ01 0.067 -0.009  0.756**  0.177**  0.436**  -0.041 0.189%x
UZ02 0.122:%* 0.071 0.820%*  0.193%*  (0.414**  0.038 0.195%x
UZ03 0.173%: 0.176%*%  0.760%%  0.224*%%  (0.236%*  (.090* 0.210%*
UZ04 0.225%: 0.202%%  0.765%%  0.263*%  (0.284%%  (.142%*  (.293%x*
UZ05 0.200%* 0.172%%  0.774**  0.275**  0.305%*  (.082* 0.198*x
UZ06 0.084* 0.008 0.805%%  (0.194**  (0.436**  -0.035 0.190%*
S0S01 0.253%: 0.193%*  0.204%*  0.674**  0.326%*  0.126%*  (.328%*
S0OS02 0.275%* 0.193%%  0.231**  (.683**  0.350%*  (.117*%  0.43]%*
S0OS03 0.378%* 0.376%%  (0.222%%  (.827*%  (0.230%%  (0.287*%  (.436%*
S0S04 0.425%: 0.439%%  0.215%  (.834%*  0.203**  0.350%%  (.429%*
S0S05 0.322%: 0.277%%  0.287*%  0.761%*  0.362%%  (0.160%*  (.372%*
S0OS06 0.382:% 0.427#%  0.114%*  (.708**  0.143*%  (.315%%  (.352%*
TSSO1 0.183%* 0.046 0.420%*  0.260%*  0.887**  0.023 0.318%x
TSS02 0.313%: 0.175%%  0.322%%  (0.365%%  (.833%*  (0.111%*  (.359%*
TSS03 0.174%* 0.030 0.449%%  (0.274**  (.896**  -0.008 0.295%x
TSS04 0.258%* 0.154%*  0.369**  0.351**  (.850**  0.060 0.366%*
MZ01 0.329" 0.400"  0.000 0.1687  -0.035 0.789”  0.139"
MZ02 0.334%: 0.441%*%  -0.069 0.151%%  -0.069 0.766%*  0.097*
MZ03 0.400%* 0.435%%  (.031 0.191%*  0.062 0.820%%  (.146%*
MZ04 0.379%* 0.423%%  (.189**  (.378**  (.172%%  (.714%*  (0.29]%*
0001 0.285%: 0.250%%  (0.242%*%  0.430%*  (0.323*%%  (.194%*  (),880%*
0002 0.324%: 0.265%%  (0.254%*%  (0.494%%  (.356%%  (0.202%%  (,937%*
0003 0.334% 0.269%%  (0.248**  (.502%*  (.373%%  (0.224%%  (,902%*

Table-3: CFA Fit Indexes

X*/ deg. freedom =3196.04/644=4,96 SRMR =0.075

GFI =0.76 CFI =0.96

AGFI =0.76 NFI =0.94

RMSEA =0.078 NNFI =0.95

RMR =0.11 PGFI = 0.69

Figure-1: Path Diagram of The MFSCS
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Comparison of Life Satisfaction Level of Recreational
Choir Singers and Non-Choir Singers
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Abstract: The main aim of this study is to compare the Life Satisfaction (LS) level of Recreational Choir Singers
and Non-choir singers and define the effect of motivational factors to be a choir singer on LS by using linear
regression model of LS and the benefits of participating in choir as choir singer. This research is descriptive re-
search restricted by the choir singers in Antalya city centre. In this study, the questionnaire was handed to all
choir singers (n=653) in Antalya and collected back in 15 minutes. The designed questionnaire addresses demo-
graphic variables, and The Satisfaction with Life Scale-(SWLS) developed by Diener et al. [ 1] adapted in to Tur-
kish by Koker [2] and The Motivational Factors Scale of Being Choir Singer (MFSCS) developed by Ardahan
[40] was used. The LS level of non-choir singers was collected with electronic questionnaire form on social me-
dia. As a result of this study, participating in choir as choir singer has positive effect on LS. In other word; when
compared LS level of recreational choir singers with non-choir singers, LS level of choir singers is higher. In
addition to this result, when compared LS level of choir singers, there is no statistically meaningful difference by
marital status, gender, and being salary earner, but there is statistically meaningful difference by monthly in-
come, the higher income is the higher LS level is. In addition to these, there is statistically meaningful positive

correlation with LS and age. The seven sub dimensions of MFSCS have positive correlation with LS.

Introduction

All human relations with music usually start when
their mothers’ and/or other care givers’ cradle-song
[3] and they believe this is the one way to commu-
nicate with baby [4]. Many theoretical approaches
suggest music has important role in influencing hu-
man daily life and emotional life as an intrinsic and/
or extrinsic motivators. Sometimes it can be main
reason of behavior and the tool having interaction
world outside the self and plays significant role for
adaptation in the cognitive, emotional, social, and
physical processes of behavior [5]. There are there
types of singing; first; solitary occupation (a choir
singer comprehend his/her experience completely
alone —singing by oneself-), second; shared occupa-
tion (a choir singer’s experience run parallel way
instead of interactive —singing national anthem to-
gether with other in the beginning of a sporting
event) and third; the most social of occupation ca-
lled co-occupation (need more than two persons ha-
ving interaction between them). Singing in a choir
as singer can be accepted as co-occupation [6].

In music literature, there are two kinds participa-
tion, as defined active and passive. In many re-
search, researchers focused on the uses and the
effects of listening music which is passive partici-
pation and the complexity and diversity of listening
experience. The active participation can be defined
as making music [3]. The Flow Theory developed
by Csikszenrmihalyi [7] is insights and the impor-
tance of the active participation on life satisfaction,
mental absorption whereas passive activities result

in dissatisfaction and mental entropy. In addition to
these, active participation and group singing usually
create social interaction and increasing in happi-
ness, self-esteem and decreasing in loneliness,
opportunities for experiencing the mental stimula-
tion’s positive effects.

There are many reasons for demanding of participa-
ting in recreational activities for relaxing, impro-
ving oneself, having new social relations, achieving
self-realization, spending time with friends/family,
taking social responsibility, getting out of boredom,
escaping from responsibility, crowd, routine, family
and someone else, belonging to a group, making
new friends, improving and taking social status and
power, being recognized, helping others, learning
new skills, having physical, emotional and mental
rehabilitation and fitness, being a fighter or to cha-
llenging or revolting, whether casual or serious, in-
door or outdoor, with a group or alone, free of char-
ge or not, official or not [8, 9, 10, 11]. Listening
music or singing in a choir is casual or serious lei-
sure.

Participating in a choir as a singer or as a listener of
their concert, need motivational factor to begin and
or to continue. To explain these motivational fac-
tors, Crandal [12] and Levy (13] says that the per-
sonality and the conditions and their interactions
have effect on the beginning and continuity. In
addition to these the other motivational theories, a)
Self Determination Theory developed by Deci and
Ryan [14] with intrinsic and extrinsic motivation,
b) the Achievement Goal Theory developed by
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Pintrich [15] with outcome oriented goals and task
oriented goals, c) Needs Theory developed by Mas-
low [16], d) Activity Theory developed by Enges-
trom et al. [17], and e) Lawler [18] add an conclu-
sion to these motivational theories as the action is
the result of physiological and psycho-social out-
comes.

Tinto [19] studied on a theory called Tinto’s The-
ory of Individual Departure. In this theory it was
claimed that the parents who were interested
/involved in music, usually support their children’s
decision to study music, and they are usually follow
their steps [20]. Ucan [21] claimed that music and
participating choir has certain effect on human life
as social benefits, economic benefits, individualistic
benefits, cultural and educational functions and be-
nefits. Beck et al. [22] reported that group singing
had positive emotional, physical, creative and emo-
tional outcomes. Clift and Hancox [23] found that
singing in choir as choir singer perceives social,
emotional, physical and spiritual health. Pitts [24]
concluded that singing provide achievements,
opportunity to escape for a while everyday respon-
sibilities, frustrations of realities, and challenge,
opportunity to make and developed new friendships
who has same interest. In addition to these; Bailey
and Davidson [3, 25, 26] explored that group sin-
ging provided positive life changes, and bring
opportunity to obtain benefits associated to group
process, therapeutic benefits, benefits assignable to
choir/audience provision, and benefits obtained
from mental stimulation.

Many researchers describe how important and how
significance passive participation as listening music
and/or active participation as singing and healthy
and/or healing [23]. Participating music activity
(passive as audience or active as singing) with ama-
teur expectation is a recreational behavior which
holds many reasons behind it. These can be defined
benefits of singing in a choir as a singer; as listed
like; feeling more important, feeling relaxed and
refreshed, taking responsibility of self and others,
spending time with family members and/or friends,
getting mental and emotional fitness, improve
personal borders, belonging to a group, making
friends and new connection, feeling happier, getting
self-confidence, socialization, feeling ready for new
challenges, being generous to diversity and a fault,
improve and developed new skills and ability, de-
feat the stage fright, escape from sameness, distress
and stress, having therapeutic touch of music, cha-
llenge with any fear, having motivation for other
activities, get rid of being alone feeling, having
opportunity to develop life skills and team work
skills, having opportunity to express parts of his/her

personality and exercising their brain, [6, 9, 10, 27,
28]. All these benefits can be accepted as the deter-
miners of the happiness and/or life satisfaction.

The satisfaction has many classifications like life
satisfaction (LS), social satisfaction, emotional sa-
tisfaction, marital and role satisfaction, leisure
satisfaction, economic and professional satisfaction.
All these satisfaction effect and effected from
ones’s whole physical, emotional, mental and pro-
fessional life and all kind relationship and inte-
raction [29]. LS can be defined as the global per-
ception and/or decision of an individual about
his/her life or emotional attitude derived from his/
her life and a general attitude towards the life and
one’s LS level can be measured by the realization
level of expectations [1, 11, 30, 31, 32, 33, 34, 35].

LS can be affected by many factors as confidence
in physical health, having meaningful and satisfied
interaction and/or relationships with others inclu-
ding family member, friends, colleagues, relatives
and others, quality of life, economic security and
sufficiency, satisfactory income, reaching goals,
having meaningful marriage or relation, helping
others, physical, emotional and mental wellness,
having close friends, having positive personality or
being optimist, participating or having opportunity
to participate in recreational activities, pleasure
retrieved from daily life, finding the life's worth
living, having a child, having a house/flat/car, ha-
ving hobbies, and many other things [11, 27, 32,
34, 36, 37, 38, 39].

When individuals get pleasure and/or get positive
satisfaction from leisure participation it effect
positive LS [38].

1. Method

The main aim of this study is to compare the Life
Satisfaction (LS) level of Recreational Choir Sin-
gers and Non-choir singers and define the effect of
motivational factors to be a choir singer on LS by
using linear regression model of LS and the be-
nefits of participating in choir as choir singer. The
scope of this study is restricted to recreational choir
singers in city center of Antalya.

Sampling group of this study consists of 653 choir
singers of 37 amateur choirs. The exact number of
the choirs in Center of Antalya was 43 and six cho-
irs excluded from study because, two of them were
professional and four of them did not want to join
to survey.
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The designed questionnaire addresses demographic
variables, and The Satisfaction with Life Scale-
(SWLS) developed by Diener et al. [1] adapted in
to Turkish by Koker [2] and The Motivational Fac-
tors Scale of Being Choir Singer (MFSCS) deve-
loped by Ardahan [40] was used. A five-point Li-
kert scale was used for scales and benefit items and
the range covers (1: definitely disagree, 5: define-
tely agree). In this study, the questionnaire was
handed to all choir singers and collected back in 15
minutes. The LS level of non-choir singers (n=274)
was collected with electronic questionnaire form on
social media.

In the processing of assessing data the descriptive
statistic methods, linear regression model have been
used, results have been assessed according to signi-
ficant level 0.01, 0.05 and 0.10.

In the equation Given in Table-1; o; is constant, u;
is disturbance terms, LS which is dependent vari-
able and independent variables listed in Table-1.
Ordinary least square (OLS) estimators were used
to estimate the coefficients of equation. Hetero-
skedasticity was checked out and Breusch-Pagan/
Cook-Weisberg test was performed and Chi’= 18.
48, P>Chi*=0.000 were found which is enough to
reject the null hypothesis of constant variance for
model. So, robust standard errors of the coefficients
were computed because of heteroskedasticity in
model. Then, possible multicolinearity problem and
calculated variance inflation factors (VIF) for each
independent variable in the model were checked
and found that maximum VIF value is 4.26 which
is in limits [41]. Finally, because of the large sam-
ple size, the disturbances are assumed as normally
distributed. If sample size is large, the Central
Limit Theorem accepts that normal distribution can
be performed, even if disturbances are not normal
[42].

2. Findings

Descriptive statistics of components were given in
Table-2. As seen in table; the first important three
factors of participating a choir as singer are “Liking
Music”, “Relaxing as Mentally” and “Renova-
te/Developed”. Their life satisfaction is not so high
and average age is 53.16 years old. Majority of the
choir singers were female, married, well educated,
retired and have 1050$ and lower personal monthly
income. The LS level of choir participants is higher
than non-choir participants and there are statis-
tically meaningful differences (t=5.154 p=0.000) in
favor of choir participants.

The result of regression model is given in Table-3.
As seen in the Table, model is significant (F=14.01,
P=0.000 for the model). The variables “Relaxing
as Mentally” (Coef.= 0.1230, P=0.046), “Socia-
lization” (Coef.= 0.1910, P=0.000), “Recognition
and Social status” (Coef.=0.1111, P=0.001), “Li-
king Music” (Coef.= 0.1030, P=0.044), “Exem-
plifying” (Coef.= 0.0973, P=0.003), “Age” (Coef.
= 0.0055, P=0.086) have positive and significant
effects and the variable “To be away / Escape”
(Coef.= -0.0554, P=0.076) has negative and signifi-
cant effects on LS. This means that one unit incre-
ase/decrease in these variables; LS will incre-
ase/decrease as coefficient value. In addition to
these, when compared being male; being female
(Coef.= 0.1400, P=0.030), when compared having
350% and below monthly income; having monthly
income 1051-1400$ (Coef.= 0.5913, P=0.000) and
1401$ and above (Coef.= 0.6614, P=0.000) have
positive and significant effect on LS. On the other
hand, when compared being graduated from se-
conddary school; being graduated from High
School (Coef.= -0.2009, P=0.046) and University
(Coef.= -0.1822, P=0.088) have negative and signi-
ficant effect on LS. This means that the higher the
income, the higher the LS and the higher the gra-
duation, the higher the LS. Age has positive and
significant effects on LS level. When the indi-
viduals get older, LS level increases. Being retired
or jobless including being unemployed, housewife
or student may be a reason or give opportunity to
participate in a choir as a choir singer, but it has no
effect on individuals LS. Even if, the coefficient
value of sub dimension “To be away / Escape” has
negative sign, this has positive meaning, because of
the Likert value ranges 1: definitely disagree to 5:
definitely agree. This means that the average value
of sub dimension “To be away / Escape” appro-
aches to 1, the individuals do not prefer participa-
ting in choir not for escaping from something, and
this has positive effect on LS.

The benefits of individuals who participated in
choir as a choir singer are given in Table-4. As seen

9% ¢

in table, the choir singer gets “feel happier”, “satis-
fied”, “learned new things”, “make new friends”,
“feel relaxed and refreshed” and “waste their time
more qualified and productive”. All benefits have
strong, positive and significant correlation with LS

and majority of motivational factors.
Conclusion
Linear regression model used in this study takes

The Motivational Factors Scale of Being Choir
Singer (MFSCS) and some demographics variables
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as independent variables to examine the level and
direction of its effect on LS.

Even if, the coefficient value of sub dimension “To
be away / Escape” has negative sign, this has posi-
tive meaning, because of the Likert value ranges 1:
definitely disagree to 5: definitely agree. This
means that the average value of sub dimension “To
be away / Escape” approaches to 1, the individuals
do not prefer participating in choir not for escaping
from something, and this has positive effect on LS.
The seven sub dimensions of MFSCS have positive
correlation with LS. It can be concluded that, if
positive experience achieved, participating leisure
activities whether casual or serious, indoor or out-
door, with a group or alone, free of charge or not,
official or not have positive effect on leisure
satisfaction, social satisfaction, emotional satisfac-
tion and LS [11, 16, 29, 33, 34, 35]. The result of
current study verifies that, when compared the LS
level of choir singers and non-choir singer, the
choir singers have higher LS and overlaps leisure
literature about LS.

There is positive correlation between the reason and
the benefits or outcomes as it was expected. The
reason is the main determiner/motivator of the
action and if the reason is realized satisfaction be
formed. The benefit and outcomes which have po-
sitive effect on LS of participating in as a choir
singer choir overlaps with the conclusion and the
results of Weissinger and Bandalos [28], Ucan [21],
Beck et al. [22], Clift and Hancox [23], Cordes and
Ibrahim [10], Pitts [24], Bailey and Davidson [3,
25, 26], Jacob et al [6].

In many studies, the positive contribution of good
marriage to life satisfaction was emphasized [43,
44]. In current study, the number or maried par-
ticipants (%62.80) are higher then singles (%38.
20), while outdoor sports participants were single.
In addition to this, it is obtained that, being female
have positive advantages on participating in choir
in contrast to participating outdoor activities [11,
34]. The majority of choir participants is female
(%60.20) and married but there is no meaningful
difference between LS level by gender and marital
status. It can be concluded that choirs are not under
“Man Hegemony™.

The higher income gives individuals higher oppor-
tunity to participate leisure activities whether alone
or with a group then individuals have lower income
[11, 16], and higher income usually gives higher LS
[1, 30]. The result of current study verifies this
conclusion.

White [45] concluded and Ardahan [11] also found
that there is a positive correlation between age,
education level and LS. When age of individuals
increase, their education level increase and depen-
ding upon this, their LS will increase. But in this
study, it was found that there is a negative effect of
education level on LS. The reasons of this can be a)
the majority of participant were retired, b) edu-
cation level of them were high school and below
and b) their retirement pensions are not high.

It is expected that when individuals aged, many
structural problems (having occupation, get
married, raise a kid, improve professional and so-
cial career, etc.) and basic needs (buying car, ha-
ving house/flat, holiday etc.) of individuals were
solved in years depending on his/her ages [1, 11,
30]. And this has positive effect on individuals LS
level. The result of current study supports this con-
clusion.

In many research, it was concluded that being em-
ployed has positive effect on LS [1, 30], in this
study, it was found that, there is no differences bet-
ween unemployed, employed or retired partici-
pants’ LS level. The reason of this can be the thera-
peutic touch of music.

Result

As a result of this study, participating in choir as
choir singer has positive effect on LS. In other
word; when compared LS level of recreational
choir singers with non-choir singers, LS level of
choir singers is higher. In addition to this result,
when compared LS level of choir singers, there is
no statistically meaningful difference by marital
status, gender, and being salary earner, but there is
statistically meaningful difference by monthly in-
come, the higher income is the higher LS level is.
In addition to these, there is statistically meaningful
positive correlation with LS and age. The seven sub
dimensions of MFSCS have positive correlation
with LS.
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Table-1: Linear Regression Model of LS

LS = ay+ a; Relaxing as Mentally + a, Renovate/Developed + a; To be away / Escape
+ 04 Socialization + 05 Recognition and Social status + ag Liking Music

+ a7 Exemplifying + ag Age + a9 Female + a,o Single + a,;; High School

+ oy University + o3 Post graduate and upper + a4 Employed + a5 Unemployed

+ 0,46 351-700% monthly income + a7 701-1050$ monthly income

+ a3 1051-1400$ monthly income + a9 1401$ and above monthly income + u

Table-2: Descriptive Statistics of Components

Variables Mean S.D. Variables n %
F1- Liking Music 435 0.74 Married 410 62.8
F2- Relaxing as Mentally 410 0.81 Single 243 37.2
F3- Renovate/Developed 3.99 0.86 Primary School 53 8.1
F4- Socialization 3.39 0.94 High School 247 37.8
F5- Exemplifying 3.29 1.24  University 284 43.5
F6- To be away / Escape 2.75 1.13  Post graduate and upper 69 10.6
F7- Recognition and Social status 2.73 1.19 Retired 372 57.0
Life Satisfaction of Choir Singer 3.44 0.83 Employed 169 25.9
Life Satisfaction of Non Choir Singer 3.13  0.88 Unemployed 112 17.2

53.16 132 89 13.6
Age min-max (13-87) 3 350$ and lower monthly income

Variables n % 351-700$ monthly income 274 42.0
Male 260 39.8 701-1050$ monthly income 187 28.6
Female 393 60.2  1051-1400$ monthly income 62 9.5
PS: Currency rate is 1$=2.85 TL and 14013 and above monthly income 41 6.3

minimum wage is 456$ in Turkey in June 2016 Total 653 100.0

Table-2: Life Satisfaction Regression Model

N 653

F (19. 633) 14.01

Prob. 0.000

R’ 0.2852

Variables Coef. Robust St. Err. P
Cons. 1.0083%#%** 0.3028 0.001
Relaxing as Mentally 0.1230** 0.0616 0.046
Renovate/Developed -0.0162 0.0573 0.777
To be away / Escape -0.0554* 0.0311 0.076
Socialization 0.1910%* 0.0474 0.000
Recognition and Social status 0.111 1% 0.0340 0.001
Liking Music 0.1030%* 0.0511 0.044
Exemplifying 0.097 3% 0.0323 0.003
Age 0.0055%* 0.0032 0.086
Female 0.1400%* 0.0644 0.030
Single 0.0641 0.0657 0.330
High School -0.2009** 0.1004 0.046
University -0.1822* 0.1066 0.088
Post graduate and upper -0.1484 0.1428 0.299
Employed -0.0581 0.0804 0.471
Unemployed -0.0047 0.1079 0.965

351-700$ monthly income 0.1573 0.1133 0.166
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701-1050$ monthly income
1051-1400$ monthly income
140183 and above monthly income

0.1588 0.1172 0.176
0.5913%#%* 0.1402 0.000
0.6614%** 0.1567 0.000

* significant at .10 level, ** significant at .05 level, *** significant at .01 level

Table-3: The Benefits of Being a Choir Singer and Pearson Correlations with LS and The Sub Dimension
of Motivational Factors Scale of Being Choir Singer

F1 F2 F3 F4 F5 Fé6 F7 LS

Benefits and Factors Mean SD
Feel happier 424 098
Learned new things 421 1.01
Meet new friends 418 0.96
Feel relaxed and refreshed 410 1.01
Spent the time more qualified and  4.05 1.01
productive

Get self-satisfaction 395 1.08
Developed myself on rhythm, 394 1.26
solmization, musical note

Increased self-confident 390 1.17
Feel belonging to a group 385 1.13
After practice. worked more 3.82 1.11
productive

Escaped from sameness. distress and 3.74 1.27
stress

My imagination on music increased 3.70 1.18
Get rid of being alone feeling 340 1.36

0.396* 0.483* 0.388* 0.325* 0.238* 0.034 0.067 0.415%*
0.336* 0.422* 0.409* 0.343* 0.246* 0.115* 0.177* 0.396*
0.304* 0.392* 0.444* 0.416* 0.329* 0.154* 0.324* 0.395*
0.421% 0.494* 0.489* 0.353*0.261* 0.033 0.129*0.451*
0.360* 0.505* 0.493* 0.414* 0.324* 0.106* 0.187* 0.379*

0.346* 0.440* 0.417* 0.365* 0.254* 0.064 0.138* 0.387*
0.256* 0.389* 0.450* 0.444* 0.368* 0.186* 0.368* 0.277*

0.289* 0.392* 0.470* 0.419* 0.349* 0.171* 0.337* 0.316*
0.264* 0.368* 0.413* 0.400* 0.281* 0.139* 0.273* 0.321*
0.329% 0.441% 0.428* 0.394* 0.300* 0.069 0.169* 0.405*
0.156* 0.236* 0.305* 0.424* 0.291* 0.269* 0.424* 0.314"

0.241* 0.364* 0.382* 0.414* .285* 0.217*0.317* 0.386*
0.191* 0.219* 0.224* 0.162* 0.191* 0.114* 0.223* 0.298*

*_ Correlation is significant at the 0.01 level (2-tailed)
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Abstract: This paper seeks to analyze women’s movements in South Yemen, particularly during the mo-
ments of decolonization and the later establishment of the People’s Democratic Republic of Yemen as a
Marxist Leninist post-colonial state (1950s — 1980s). [ trace the trajectory of women’s movements in
South Yemen beginning with the collective organizing of women’s factions in the anti-colonial struggle
against the British Empire that sought to bring about a decolonizing process conscious of gender ine-
quality in South Yemeni society. However, post-independence, these organizations were consolidated
into a state regulated women’s union that severely limited the development of diverse feminisms. This
case study is illustrative of the underlying issues with postcolonial nationalist discourses that constitute
a backdrop to women’s movements in South Yemen. It further reveals how state sanctioned feminisms
utilized narratives of women’s emancipation by incorporating women as key political actors to further

a nationalist project of development and modernization.

Introduction

The history of women’s movements in Yemen has
been relatively unexamined, with limited scholarly
discussion on the participation of Yemeni women
as active agents mobilized in advancing their sta-
ted gender interests." Crucial to any investigations
of gender relations in a nation is a critical exami-
nation of the trajectory of women’s activism and
the social movements they generate in their con-
frontations with gender inequality. This paper
seeks to analyze women’s movements in South
Yemen, particularly at the moments of anti-colo-
nial struggle and the later establishment of the
People’s Democratic Republic of Yemen as a
Marxist Leninist post-colonial state from the
1950s to the late 1980s. Women’s movements in
South Yemen were heavily implicated with the
anti-colonial struggle, but were subsequently
consolidated into a state regulated workers union
that severely limited the development of various
feminisms in the South. This case study is illustra-
tive of the underlying issues with nationalist disco-
urses that constitute a backdrop to women’s move-
ments in South Yemen, and reveals how the speci-
fic state sanctioned feminisms utilized narratives
of women’s emancipations to advance a nationalist
project of modernization. A critical tracing of the
history of women’s movements in South Yemen
will be followed by an analysis of the implications
of state intervention into women’s organizing.

1 As scholarly work on women’s movements in South Yemen is severely limited, this
paper draws extensively on the work of Amel al-Ashtal and Maxine Molyneux, whose
research on women’s organizing and the history of gender issues in South Yemen I

am deeply grateful for.

While it may be beneficial to engage in a compa-
rative analysis of women’s movements in North
and South Yemen, the two countries distinct histo-
ries require separate frames of reference. The post-
colonial and post-socialist nature of South Yemen
requires in-depth engagements with the implica-
tions of its colonial and Marxist legacy. This past
cannot be extended onto North Yemen by any
means. Moreover, the trajectories of women’s
organizing in North and South Yemen remained
demonstrably distinct up until the unification of
both nations. Therefore, within the boundaries of
this study, I find it advantageous to privilege spe-
cificity and differentiate between the separate rea-
lities of women in the South and North. This is not
intended to disparage the lived experiences of wo-
men in the North, as the transformations they un-
derwent were radical in their own right, but to
emphasize that they must be accorded a separate
and considerate analysis that effectively engages
with the North’s historical complexities.

British occupation of South Yemen, then referred
to as the Aden Protectorate by the British govern-
ment, lasted from 1839 to 1967 [1]. British control
in the country was centralized in Aden, which was
governed as part of British India until its separa-
tion and establishment as the Colony of Aden in
1937 [1]. The 1960s in South Yemen were an
especially turbulent decade as the country fought
to gain independence from the British. Two main
organizations emerged to counter British colonial
power, the National Liberation Front (NLF) and
the Front for the Liberation of Occupied South
Yemen (FLOSY). Both organizations engaged in
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guerrilla warfare, against the British and each
other, leading up to the Aden Emergency in 1967
that would end British rule in the country [1]. The
NLF proceeded to gain full control of the country,
disposing of FLOSY in the process, and declaring
the country as the People’s Republic of South Ye-
men in 1967. However, by 1969 a radical Marxist
faction of the NLF gained power, renamed the
NLF to the Yemeni Socialist Party and reordered
the country to become the People’s Democratic
Republic of Yemen. The PDRY was governed
along a one party Marxist Leninist framework, and
held power until the unification of North and
South Yemen in the 1990s [2].

2. Historicizing Women’s Movements in South
Yemen

The first ever women’s organization in Aden
emerged out of the Aden Women’s Club, which
was founded by the wife of the British High
Commissioner in 1952 [1]. Much of the women’s
organizing came out of discontent with racism
from the club’s British leadership and the margi-
nalization of Adeni women within the club, which
echoed larger frustrations towards British coloni-
zation of the country. By the end of the 1950s, lea-
dership and membership of the club was entirely
Adeni, and it was renamed to the Arab Women’s
Society (AWS) [2].

The organization took on a more radical socialist
and nationalist agenda, moving from organizing
social outings and cultural activities to greater
consideration of Adeni women’s sociopolitical
concerns such as fighting for women’s education
and challenging the colonial authorities on several
fronts [2,3]. However, a group of women dissa-
tisfied with the radical turn of the organization left
to organize a new group called the Adeni Wo-
man’s Association (AWA) [2]. AWA was struc-
tured as a less radical welfare organization, push-
ing to simply help women in need. AWA attitudes
were largely maternalistic and imbued with a
savior complex that framed Arab women as in
“need of continuous guidance and education” [2,
pp-205]. The association was perceived negatively
by the AWS, who regarded it as a ‘right wing’
organization that was closely entwined with the
bourgeoisie class and the British directorship [2].
In contrast, the AWS was especially active in co-
nnecting with decolonizing movements outside of
Yemen and met with the UN’s Decolonization
Committee several times in order to report on
oppressions faced by Adeni Women at the hands
of the British [2]. While AWA’s ideology was

along reformist lines that was not supportive of
direct opposition of British colonialism, AWS was
focused on radical transformation and decoloni-
zing efforts [2].

Schools and universities became critical sites for
women’s political activism in the early 1960s,
specifically in revolt against British colonial po-
wer [2.3]. In 1960, students at a British run se-
condary school for girls organized demonstrations,
strikes, and sit-ins that called for an improvement
of the curriculum to ensure equality of educational
material with that of boys schools, employment of
better teachers and faculty, and replacement of the
British administration [2]. The AWS worked clo-
sely with the students by providing logistical su-
pport, articulating their demands, and connecting
them with organizations such as the Arab League
and the Afro-Asian Solidarity Organization [2].
The schools reopened after 8 months with several
slight improvements to the educational system, but
were followed by strikes and demonstrations at
Aden College that followed along the same strain
of demands [3]. These demonstrations were the
beginnings of the revolutionary anti-colonial stru-
ggle, and highlighted the growing discontent with
British control over Adeni society [2].

By 1963, resistance against the British reached
new heights as the National Liberation Front and
the Front for the Liberation of Occupied South Ye-
men were established [2]. Armed revolt against the
British caused a deep rift within the AWS that led
to the creation of a leftist faction within the orga-
nization that strongly supported the NLF. In res-
ponse, a women’s section was created within the
NLF that attracted women outside of the AWS to
the struggle. Women within the NLF organized
and led demonstrations and sit-ins, supported trade
union movements, campaigned strongly for the
decolonizing of the educational system, and smu-
ggled arms [2].

Sit-ins and demonstrations organized by the AWS
and the women’s faction of the NLF were crucial
to the anti-colonial struggle [2]. The British were
undertaking mass arrests of male political leaders
and revolutionaries, and in response the women
staged sit-ins to call for the release of the political
detainees. A key sit-in was on December 27, 1963,
at the ‘Asqalani Mosque where hundreds of Adeni
women gathered and remained for 15 days [2]. In
solidarity, students at several schools organized
strikes and demonstrations. A joint committee was
established by the AWS and the AWA to relay the
demands of the women to the British officers.
Radhia Ihasan, a leader and member of the AWS,
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was arrested for planning more extensive demon-
strations in solidarity with the women at the ‘As-
galani Mosque, but continued to show her support
by going on hunger strike from prison. The sit in
ended with promises from Aden’s prime minister
to release the political prisoners. However, his fai-
lure to fulfill them led the women to organize ano-
ther sit in at the government headquarters for the
Federation of South Arabia, where many of the
prisoners were detained [2]>. They took control of
one of the buildings main entrance, and brought
the federal government’s routine activities to a
standstill. Not unexpectedly, they were met with
strong onslaught by the British forces who shut
down the power and water systems in the building,
leading to the disintegration of their resistance
efforts.

However, in addition to their anti-colonial struggle
women faced resistance and opposition from their
own families, and various religious groups that
voiced discontentment with their political involve-
ment [2]. In response, the AWS pushed for dialo-
gue with religious groups in order to ensure solida-
rity with the community. The NLF voiced its
strong support for the women’s faction against the
onslaught of criticism, and within their National
Charter in 1965 called for “the liberation of wo-
men from tradition” [2, pp. 211]. Their engage-
ment with the discourse of tradition versus moder-
nization was key for legal reforms that would tar-
get women after independence. Nevertheless, the
anti-colonial struggle took the forefront in the
NLF’s interests, with little attempt to be attentive
to women’s interests and demands [2].

Upon the retreat of the British in 1967, the NLF,
now in power, encountered severe fragmentation
and intra-party conflict in response to regional
calls for Arab Nationalism and the ideological
convictions of the various party factions that com-
plicated decisions over which socialist frameworks
to undertake in forming the new government [4].
The NLF perceived the Arab Nationalist Move-
ment as one that underlined alliance amongst all
socioeconomic classes in a move towards social-
lism in the Arab world, and they opposed this po-
sition arguing that such a framework legitimized
the power of the Arab bourgeoisie [4]. The Arab
bourgeoisie were framed as natural supporters of
imperialism and neocolonialism, and a socialist
state could not exist without “militant leadership

2 The Federation of South Arabia was the British imagination of what would become
of the Aden Protectorate upon the introduction of a new governing entity that would
keep the territory under British “protection and advice.” See Robert Stookey, South
Yemen: A Marxist Republic in Arabia (Boulder, CO: Westview Press, 1982),

of the working class” [4, pp.60]. At the leadership
of its most radical wing, the NLF disconnected it-
self from the Arab Nationalist Movement, and
underwent a violent purging of leadership and
membership opposed to their radical leftist ideo-
logy and/or sympathetic to the past colonial re-
gime [4]. The struggle ended with the establish-
ment of the country as the People’s Democratic
Republic of Yemen [2]. The NLF was renamed the
Yemeni Socialist Party, and led the PDRY under a
one party Marxist Leninist framework [4]. The
PDRY underwent radical economic, political, and
social transformations, and chief among them was
the enshrining of gender equality and women’s
emancipation in the 1970 constitution [2]. The
state heavily relied on Lenin’s On the emanci-
pation of women and Engel’s Origin of the family,
private property and the State to formulate poli-
cies relating to women [1]. Lenin’s and Engel’s
claims can be simplistically summarized as the
following: women’s emancipation hinges on their
ability to “participate in social production” and be
free from the “domestic slavery of the home” [1,

pp-S1.

However, the centrality of gender equality in the
PDRY’s constitution constructed women as both
‘producers’ and ‘mothers,” and within both capa-
cities women were required to fulfill their duties as
workers [3]. While men were similarly framed as
producers within the nation, they were no longer
conceived of as the primary providers in the
family [3]. Women, within their duties as both mo-
thers and producers, were required to become the
major providers in the event that male providers
became unemployed or incapable of work [3].
Women often struggled to reconcile their roles as
both producers and reproducers within this new
conception, as state sanctioned services remained
limited in that capacity.

Immediately upon independence, the General
Union of Yemeni Women was established, and
consolidated the various women’s movements
(AWS, AWA, women’s section of NLF). As the
only women’s organization in the PDRY, it starkly
limited women’s choices in various feminist ideo-
logies, yet they joined it with force as it grew to
have 14,926 members by 1977 [2]. The GUYW
mobilized women to become economically produ-
ctive, and promoted women’s increasing political
involvement. A key campaign they undertook was
the promotion and debate of the Family Law of
1974, that was commonly referred to as the “wo-
men’s law” [1, pp.92]. Throughout the entire draf-
ting process, the GUYW was consulted for modi-
fications, and they initiated and sustained heavy
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debate surrounding the law in the press and public
meetings [5]. The drafting of the law was reliant
on a “modernized” and new interpretation of Isla-
mic Sharia, but more importantly highlighted the
state’s dependency on legal reform consistent with
socialist policy as the means of actualizing “wo-
men’s emancipation” [3].

Women’s economic participation was framed by
both the state and the GUYW as central to the
attainment of gender equality [2]. In 1974, the
GUYW held its first congress with the slogan
“Yemeni women shall struggle against ignorance
and for the love of work™ [1, pp.19]. The country’s
president, Salem Robaya Ali, affirmed the state’s
position on women’s emancipation by attributing
their oppression to the colonial state and familial
control [2]. He further argued that their eman-
cipation was possible under the socialist regime
that would educate and incorporate them into the
mode of production [2]. Accordingly, the GUYW
created various programs with the support of the
states with the end goal of advancing women’s
entry into social production [5]. Chief amongst
their various programs was the creation of Techni-
cal Training Centers that provided education on
various mechanical and technical skills. In addi-
tion, the GUYW heavily campaigned for various
policy in order to ensure that women’s employ-
yment was made easier such as policy provisions
on equal wages and paid maternity leave included
in the Labour Code [5].

However, the GUYW faced opposition, specifi-
cally to their training program, stemming from
conservative sentiments in various pockets in the
community. Their response was mindful of the
various sociopolitical and religious frameworks
their families and communities held in regards to
the issue of women’s emancipation, but heavily
reliant on the discourse of traditionalism versus
modernity in order to comprehend such sentiments
[2]. Historical outlines of the GUYW’s response
often highlight the Union’s position towards the
veil as especially telling, as women began to wear
it to a lesser extent [2]. Yet, the veil was not fra-
med as an obstacle to ‘women’s emancipation’ by
the GUYW, and the Union often refrained from
positioning itself against the veil for the sole belief
that it would naturally disappear as the society
developed [2,5]. As one activist argued, “there is
no need to push strongly against the veil because
objective processes will destroy the veil” [5,
pp-17]. Their response was strongly embedded in
the belief that such “conservative” and ‘“trade-
tional” sentiments would die out with the continu-
ing incorporation of women into the mode of

production. They further placed such opposition
within the discourse of economic “underde-
velopment” that fueled inequality and “backwards
social relations” [5, pp.12]. Aida Yafai’s [5] res-
ponse to the resistance the GUYW faced for their
programs is especially insightful of the underlying
ideologies the Union engaged with in combating
gender inequality. She states:

“We might think that men are the cause of wo-
men’s situation; but men are not the cause because
they are governed by the feudal and tribal social
relations of the society itself. When we declare
that we want to be equal to men, we want to be
equal in rights, but we don’t want to be equal if
men are trapped in underdeveloped thoughts...We
have to fight with men to eradicate these backward
social relations...We believe that there will be no
real equality with men until the whole economic
situation changes; at the same time there must be a
complete educational process for both men and
women” [5, pp.12].

Yafai further emphasizes the centrality of educa-
tion in advancing women’s emancipation. Entry
into the workforce, she argues, is not enough to
guarantee equality. Rather, women should partici-
pate in every aspect of the country’s development,
and their emancipation hinges on the support of a
“progressive revolutionary regime” that she identi-
fies in the PDRY [5, pp.13].

However, while the GUYW was promoting the
new woman’s role as a producer, they concu-
rrently emphasized her role in reproduction [5]. A
larger aim for the nation state was the increase of
country’s small population. Therefore, women
were encouraged to fulfill their roles as reprodu-
cers. While production was framed as key, rep-
roduction was framed as more crucial to the deve-
lopment of the nation [5]. The GUYW was in
complete awareness that the two could not be re-
conciled without state sponsored services such as
childcare (both inside and outside of the wor-
kplace) [5].

Lastly, up until the unification of South and North
Yemen, the GUYW remained incredibly active in
bringing forward women’s demands to the state
and larger society. Members of the Union often
worked to ensure that citizens abided by the 1974
Family Law, going as far as arbitrating divorce
proceedings, acting as marriage counsellors, and
resolving child custody issues [2]. In addition, they
pushed for increased women’s political participa-
tion in government. While leadership remained
entirely male in the government, local city
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councils saw a growth of female representatives,
the most significant being 17 percent women’s
representation in the Local People’s Council in
Aden [2]. However, within the party ranks, women
only reached middle-ranking leadership roles, and
were restricted to roles in the area of social wel-
fare [1]. Within the Presidential council and the
Politburo, all members were male, and only 5 of
the 68 members of the Central Committee were
women [1, pp.18]. Despite that, there was at least
one member of the GUYW present at every level
of the Yemeni Socialist Party, and the Union
occupied a quota of members in the legislative
sector [1].

Moreover, the Union functioned as a space to
debate policy issues relating to women, specifi-
cally over new legislation and changes to provi-
sions in exist laws [1]. Apart from this, it was acti-
ve in the press and media, and addressed various
issues regarding gender equality in the country.
They further introduced and spoke to various rep-
resentatives of women’s organization from the
Arab world on air, with the sole aim of connecting
the public with the various gender issues the rest
of the region was heavily engaged with [2].

In essence, the GUYW was incredibly central to
advocating gender equality within the PDRY go-
vernment. However, it did not conceive of itself as
a feminist organization working to advance wo-
men’s interests specifically. Instead, as Molyneux
argues, “it acts as part of the state’s political appa-
ratus and as such its function is to implement go-
vernment policies which affect women” [1, pp.
21]. Although the state had made it a central goal
to actualize women’s emancipation in the PDRY,
the gender composition of government leadership
as largely male made the existence of the GUYW
even more crucial for the advancement of gender
equality. However, as I will go on to argue, the
discourse of women’s emancipation as embedded
within the nationalist discourse of the PDRY was
incredibly complex and problematic.

3. Nationalism, Modernity and Women’s Move-
ments

The transformation of women’s movements in
South Yemen highlights the incorporation of wo-
men as key actors in a nationalist project of deve-
lopment and modernization. There is a significant
shift within women’s organizing in South Yemen
from independent organizing to state directed uni-
onization that highlights the dramatic attempts by
the state to limit women’s movements. Maxine
Molyneux conceives of three types of organi-

zational principles for women’s movements, inde-
pendent, associational, and direct mobilizations;
all of which can be identified in the trajectory of
organizing in the South [6]. First, women’s orga-
nizing was independent, as was apparent from the
AWS and AWA, although they initially emerge
from a colonial institution. These organizations
were able to set goals and decide their forms of
struggle on their own terms, as was clear from
their diverging strategies. Second, women’s orga-
nizing became associational as they formed alli-
ances with various political organizations such as
the NLF in the anti-colonial struggle. The AWS
and AWA remained institutionally autonomous,
however, they engaged in constant (re)negotiations
of power as the anti-colonial struggle was framed
as pre-eminent. Last, women’s organizing was
under directed mobilizations whereby the autho-
rity and strategy was external to the organization,
in this case coming directly from the state. This
type of organizing, argues Molyneux, puts wo-
men’s movements under a higher institutional
authority, that dictates the nature of the organi-
zation and the causes it would undertake [6].

As Afsaneh Najmabadi argues, we must remain
conscious of the ways in which projects such as
state sanctioned programs of ‘“women’s emanci-
pation” can be both regulatory and emancipatory
[7]. Nationalism within the PDRY utilized the no-
tion of modernity and ascribed it onto the woman.
In other words, the woman’s “emancipation” be-
came central to the country’s move towards mo-
dernity. As a post-colonial state, the Marxist na-
ture of the PDRY complicates analyses of the
construction of nationalist consciousness. Wo-
men’s oppression in South Yemen was largely
attributed to colonialism and ‘traditionalist’ family
control, however as Meyda Yegenoglu states “in
the battle between nationalism and imperialism, it
is the question of woman which is ‘doubly in
shadow’” [8, pp.122]. Yegenoglu locates a further
‘Orientalization of the Orient’ in the moderniza-
tion attempts employed by this nationalist dis-
course [8].

I employ Kandiyoti and Cole's definition of natio-
nalism; conceiving of nationalism as a “set of
changing discursive and institutional practices that
differ from pre-modern self-conceptions and poli-
tical arrangements...[nationalism] is the subjective
counterpart of the nation” [9, pp.190]. The nation
state is one that governs a territory through an im-
position of “common identity on all citizens
through state education” [9, pp.190]. Kandiyoti
and Cole further argue that anti-colonial struggles
have inherited this nationalist consciousness in
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order to allow for an imagined community to con-
ceive of itself as a nation within a particular terri-
tory [9]. The woman becomes the foundation upon
which nationalism constructs a discourse of na-
tional identity [8]. This nationalist discourse pro-
motes modernization as the key to women’s
emancipation in the post-colonial nation [8].

By attributing the source of women’s oppression
to colonialism and traditional family relations, the
nation state undertakes a process of modernization
highlighted by rapid transformations in the social,
political and economic arenas [5]. As seen by
socialist reforms undertaken by the PDRY gover-
nment, women become “recipients of state policy”
as they are given the right to vote, education, and
work [6, pp.55]. Thus, they become the primary
symbols of modernization. However, women
continued their attempts to influence state policy,
via collective organizing. Yet, the PDRY contain-
ned their activism from diverting from state sanc-
tioned narratives by consolidating the various
associations and organizations into one main union
- the GUYW. Under such limitations, “women’s
movements independent of the state have been
allowed little or no space to develop” [10, pp.26].
However, it is important to note that South Ye-
meni women were able to harness the benefits of
such state policies, even though they were not gi-
ven the space to conceive of feminisms beyond the
state sanctioned one [11].

Consequently, the GUYW undertook and negoti-
ated with state manufactured modernization disco-
urse in its understandings and framings of gender
inequality in the society. The dichotomous disco-
urse of ‘tradition’ versus ‘modernity’ was utilized
as both the justification for the persistence of resis-
tance to social change, and the necessary mecha-
nism to rectify said resistance. It was further em-
bedded in the Marxist discourse of ‘development’
that promoted the socio-economic transformations
necessary for the disintegration of traditional
society represented by feudal social relations [12].
A key example is the statement made by Aida Ya-
fai, a member of the AWS and subsequently the
GUYW, when she refers to the cause of gender
inequality as the entrapment of both men and
women in “feudal and tribal social relations” [5,
pp-12]. The remedy to such ‘traditionalist’ social
relations, she argues, is education and the parti-
cipation of women in public life, specifically the
workplace [5, pp.12,18]. By relying on the dis-
course of tradition, they were able to engage with
culturally complex issues without disturbing the
nationalist discourse of productivity.

Partha Chatterjee conceived of this relationship
with modernity as evident of nationalism’s com-
plicity with imperialism [13]. In a paraphrasing of
his argument, Yegenoglu states that such proce-
sses are the “reverse of that of Orientalism in the
sense that the object still remains the Oriental ex-
cept that he or she is now endowed with subject-
tivity” [8, pp.123]. The native subject maintains
the essential Orientalist characteristics attributed
to them by the colonizer, within the discourse of
tradition, yet conceives of himself as autonomous
and sovereign [8]. Chatterjee postulated that the
nationalist immediately rejects this implication
with colonial logic, yet the nation remains trapped
within Eurocentric categorizations in its pursuit of
modernity [13]. In a direct sense, the PDRY’s
engagement with the gendered nationalist disco-
urse of modernity is reflective of its entrapment.
As Deniz Kandiyoti asserts, nationalist movements
allow women to participate in collective public life
as “national actors” yet it defines the boundaries of
the acceptable so that women articulate their gen-
der within the margins of the nationalist discourse
that remains locked in this Orientalist logic [14].

Furthermore, central to this logic is the identify-
cation of the veil as a trope that will slowly disa-
ppear as society moves into modernity. The
GUYW undertook one campaign against the veil
in 1972, but ceased any advocacy against veiling
under the premise that “objective processes”
would lead to its disappearance [5]. These “object-
tive processes” were identified by the GUYW as
women’s active participation in the country’s
development - economic, political, and social. Ho-
wever, the end goal remained a de-veiling, a rhe-
toric that was and remains a colonial preoccu-
pation conceived of along an Orientalist discourse
[8]. The Aden Women’s Club under British
leadership, for example, was heavily involved in
campaigning against the veil [1]. As Yegenoglu
contends, the colonial obsession with the veil
manifests itself in these attempts to “modernize”
and “liberate” [8, pp.46]. Within the post-colony,
the veil is “transformed into a medium through
which the male subjects of the nation can arti-
culate their desires and fears, but more impor-
tantly, can assert ‘national’ difference” [8, pp.
126]. The PDRY nationalist project simultane-
ously identified a move away from the veil and the
inclusion of women as producers as critical to the
creation of a modernized nation. As Noor Ba’a-
bad, a member of the GUYW, notes, girls in their
schools did not veil and khaki uniforms replaced
the sheidor, highlighting this shift as women come
to embody their new roles [5, pp.17]. Although
both Ba’abad and Yafai frame this shift as natural,
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it is still representative of what Yegenoglu terms
the “imperial divide” that is reproduced within the
post-colony that upholds Orientalist thought [8].
While the move to un-veil appears to be a natural
process of development, the nationalist discourse
underwritten by a gendered Orientalist rhetoric is
active in its attempts to regulate and circumscribe
the parameters for women’s behavior.

Conclusion

While this analysis focuses on women’s move-
ments from the anti-colonial struggle to the estab-
lishment of the PDRY, its critical to trace the con-
sequences of the unification of North and South
Yemen in the 1990’s on women’s organizing.
Upon unification, women’s associations in the
North were merged with the GUYW in the South
to form the Yemeni Women’s Union (YWU) [2].
The hope was that this unification would be mu-
tually beneficial, as the North had access to more
capital and wealth than the South, while the South
had a considerable history of social reform tar-
geted at women [2]. However, tensions between
the socialists and Islamists percolated into the
Union, as both views clashed in their expectations
for social reform [2]. The subsequent civil war in
1994 resultant of the former PDRY’s attempt to
secede deeply affected Southern women, as they
became subject to gendered anti-communist pro-
paganda and subsequent violence that constructed
Southern women as ‘sexually promiscuous’ [2,
pp-221]. This had a deep impact on the women’s
movement in the south and resulted in the inter-
mittent inactivity of the Yemeni Women’s Union
after 1994 [2]. Since unification, Yemen has been
subject to a significant increase in non-gover-
nmental organizations concerned with women’s
issues, and the YWU itself has attempted to ope-
rate as a non-government organization [2]. The
(in) efficacy of these organizations and their
entwining with neoliberalism and neo-colonialism
requires further analysis that is not within the
scope this paper. As apparent by the tensions
resulting from unification, the women’s movement
in Yemen contains diverse sociopolitical ideolo-
gies and strategies that at times clash, but continue
to produce wide-ranging feminist consciousness

[8].

In closing, I echo Gayatri Spivak’s words as she
asserts, “between patriarchy and imperialism, sub-
ject-constitution and object-formation, the figure
of the woman disappears, not into a pristine no-
thingness, but into a violent shuttling which is the
displaced figurative of the ‘third-world woman’
caught between tradition and modernization” [15,

pp-306]. Spivak’s claim is reified in the condition
of the women’s movement under the PDRY, as
their activism was forced to operate through a state
structure that preferred to frame their positioning
under a restrictive nationalist discourse. These
state structures were both favorable and limiting to
their activism, and indeed resulted in substantial
social change that in many ways improved wo-
men’s conditions. However, this nationalism re-
mained entrapped in a developmental narrative
that confined women’s feminism to the traditional
versus modern dichotomy. Such a narrative limits
the potential for the advancement of women’s
position in society, and furthermore relies on a
colonial logic that reifies and restructures enduring
patriarchal power relations.
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Abstract: A very exciting relatively new area of research involves combining knowledge from neuro-
science, psychology, and education, which is often called mind, brain, and education science (MBE).
MBE backed findings often confirm what methods teachers have found to be effective during their years
of teaching, but perhaps more importantly the reason why some methods are effective is something that
MBE strives to answer. This paper will describe a range of MBE inspired methods used in the content-
based ELT course Life Science from simple physical concerns to mindfulness. Examples include the
layout of the class itself, engaging students physically and socially—not just mentally, utilizing tests as
learning tools, striving for variety in mode and method, and understanding the role—and the impor-
tance therein—of the teacher. This paper will discuss on specific course, Life Science, but the ideas be-
hind the methods, if not the exact activities, are applicable to any learning situation.

Introduction

One of the most telling findings in education from
Hattie's meta-analysis of almost 1,000 studies is
that just about any method will result in learning,
but the rate or effectiveness of methods varies grea-
tly [1]. It seems we are designed for learning, if not
for teaching. One of the core concepts of the emer-
ging field of Mind, Brain, and Education Science
(MBE, though also called by other names) is that
teaching methods be scientifically evaluated to
determine what works to take the guesswork out of
how to allocate precious classroom time. MBE in-
volves psychology, neuroscience, and education,
specifically in the area where the three disciplines
overlap [2]. A definition of MBE (which he called
brain-based education) from Jenson is “the engage-
ment of strategies based on principles derived from
an understanding of the brain” [3]. Pedagogy had
ignored, or not incorporated at least, findings in
neuroscience and psychology that could provide
insight into reasons why particular educational me-
thods were effective or not. For too long effective
methods in education were sought without consi-
dering biological reasons behind successes and
failures.

MBE is changing this by including current biolo-
gical knowledge into the core of pedagogy; our
brains, thus psychological profiles, are products of
our evolutionary journey over millions of years. To
ignore this in educational contexts is no longer
acceptable. MBE concepts should be known by all
educators, as least those working with humans.

2. Life Science

Life Science is an EFL content-based course for
Japanese Junior College English majors that covers
a wide range of biological concepts (e.g., the scien-
tific method, cell theory, chemistry, heredity, can-
cer, evolution, and the brain) [4]. Students must
take three or more content-based courses as part of
their graduation requirement. Content-based cour-
ses should interest students more than standard EFL
texts, but in more than 20 years, only a handful of
students at most, have initially expressed interest
biology. This means that counting on students' int-
rinsic motivation due to interest in the subject is not
feasible [5].Thus attempting to engage students
utilizing sound MBE based methods is a critical
issue for teaching Life Science, though doing so
makes good pedagogical sense no matter what the
circumstances.

3. MBE-based Methods
3.1 Mindfulness

In a conference talk, MBE expert Tracy Tokuhama-
Espinosa—her talks are highly motivational and
indicate that she practices what she preaches—
mentioned a study that done in the not so distant
past that will forever stick with me. The simple
experiment that she related would most likely not
be allowed for ethical reasons today, but the results
are enlightening. She told of a professor who invi-
ted students to attend a pre-course introduction.
Half of the class met one day, and half another.
The first group of half of the students were given a
very positive inspiring preamble stating how it
would be a fruitful course, students would do well,
and there was much learning to be looked forward
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to. A minute or two at most. The other half of the
class was given an opposite intro claiming that the
subject was difficult to learn and a high percentage
of students would fail—again two minutes at most.
The two halved student groups, then all experien-
ced the same course. There was a noticeable differ-
rence with the positively introduced students per-
forming better than the gloom and doom fed
students [6, 7].

This is a narrative that I cannot ever imagine for-
getting. A simple mindfulness [8] time for reflec-
ting on how as a teacher I have to remember that I
have the power to uplift or downgrade my students
just with my attitude exclusive of course methods
or materials. Therefore, I reflect for a short while
on such before every class; kind of like a prize-
fighter psyching themselves up—without any intent
toward fisticuffs of course.

This is one part of the story. Many of the following
points are also reflected on before entering the class
to keep me focussed on best practices or proven
methods.

3.2 Passion

Another point by Tokuhama-Espinosa, taken from
Hattie, is that a teacher's passion for their subject
matter is perhaps most important for effective tea-
ching [2, 6, and 7]. This is something that can most
teachers can not be fake. I happen to love the
sciences, but knowing that passion is so important
means that [ do not try at all to be at reserved or
impartial when lecturing, but rather know that my
passion can positively influence how my students
perceive the subject.

I remember a literature teacher who was the anti-
theses to passion. He sat in front of the class and
read in a deadpan voice and related dry facts about
great pieces of literature that brought to mind what
Flaubert wrote in Madame Bovary: “Human speech
is like a cracked kettle on which we tap crude rhyt-
hms for bears to dance to, while we long to make
music that will melt the stars” [9]. No stars, let
alone the other students and I, were at all melted,
unless some entered the melting mood out of des-
pair.

Luckily, my love of literature was not killed. I try
to incorporate topics that I truly feel passion for,
one of which is Shakespeare. I have managed to
combine science with Shakespeare teaching biolo-
gical concepts through Romeo and Juliet—here's
much to do with love [10]. There is no need for
feigned passion when the material excites you.

On the other hand some photos that I use to teach
memes are very emotive, but in a depressing way.
However, passion arises from powerful or extreme
emotion, and are real world examples that are valid
teaching tools. The depressing photos in the section
on memes are so powerful I must avoid looking at
them and exert effort to read my notes (one of the
few times I focus intently on my notes, as I con-
sciously try to make eye contact and draw in the
students) and at all costs avoid looking at the po-
werfully emotive pictures. One was drawn by a five
year old cancer patient shortly before they died.
Again, the passion is palpably real and the concepts
tied with emotions are know to stick much more
effectively in our memories [2, 6, 7, 11, and
http://www .brainrules.net/].

It is interesting that using Romeo and Juliet and
emotive examples was something I did before I
ever read heard about Hattie's findings or MBE.

3.3 Narrative

Another proven effective way to stimulate memory
and attention is to incorporate narrative into lear-
ning. Romeo and Juliet is a passionate narrative
that will stay will the students for a long time if not
forever. Using it to highlight concepts such as
paternal investment and the biochemistry of love
should be more effective than standard textbook
fare.

I try to utilize narratives to emphasize a point whe-
never possible. For example, I relate a humorous
(see below) story, about a girl friend of mine in
college who wore new perfume to introduce the
sense of smell. The story will lead to better me-mo-
ry retention and attention—we are social ani-mals
[12]. My students always seem to get excited when
my personal details come up: sharks and their abi-
lity to detect blood comes to mind for me.

I often make points using examples from stories
about my children or other relatives or friends. The
passion is real, and the stories do get their attention.
Often when I meet previous students they ask about
my daughters. Recently, one former student said
that she missed hearing the stories and that my love
for my daughters was readily apparent, and she
greatly enjoyed the stories—that made me happy.

One story that I use does not involve a friend, but
the great physicist Albert Einstein. At age five he
was fascinated by unseen forces after he was given
a compass. This led him to question how these un-
seen forces exerted there influence. At age 16 he
wondered what he would see if he could run next to
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a beam of light at the same speed as the light. This
question he worked on throughout his life. This is
used to illustrate the first step of the scientific me-
thod about stating the problem, or asking the ques-
tion. Without questions, there would be no impetus
to find answers—i.e., perform science.

My own narrative relating breaking my neck, near-
death experience, quadriplegia, and subsequent
partial recovery is used when discussing the brain
and the nervous system. Again, passion is not at all
lacking.

3.4 Humour

Tying into narrative is humor. Happy brains learn-
remember-better than stressed brains [11, 12]. In
my lecture notes most of the bold font is used for
making sure I segue to a joke, and more impor-
tantly, that I don't skip or miss the timing for the
joke. My notes are littered with jokes, and if I ad-
lib into a good one in a class, I will make sure to
enter it into my notes. The jokes keep up student's
interest and grease the wheels of learning. The
literature teacher I mentioned earlier never once
ventured at all close to humour. This is not a call to
do stand up and have then rolling in the aisles, but
rather that even for a subject with a reputation for
being dry and void of feeling, humour is something
to be embraced, not shunned. I had a biochemistry
teacher in college who did get the whole class roa-
ring with laughter at times, but he was also one of
my favorite teachers of all time.

Jokes can used for good transition points to change
into another part of the lecture, to create a break in
the action for students to reset their attention clock,
and for concept review. This leads us to John
Medina's 10 minute rule [11].

3.5 Short periods of attention

Research shows that after a fairly short period of
time, 10 minutes is what John Medina aims for, it is
time for some shift in order to best keep the stu-
dents engaged. With that mindfully in mind, jokes
or narratives can be used as such a shift which
includes a seamless chance to review the target
concept then continuing on with an activity or
transitioning to a new one. [ also try to have stu-
dents get up and move during class if possible.
This leads to an easy way to block off 10 minutes
as well as tying into another brain rule that active
bodies lead to active brains [2, 11].

Many meetings at my school are depressingly exce-
llent examples that frequent movement and pauses

are effective for keeping people engaged. Some
meetings drag on for three or more hours during
which it is a struggle to stay awake, let alone con-
tribute meaningfully and maintain focus. After a
particularly brutal meeting years ago, I was ques-
tioning the wanton mindlessness of the meeting
system. A colleague told me that the system was
such that the best result was not reached, but rather
the result desired by the person(s) who talked eve-
ryone else into submission via attrition. Anyone
reading this might personally relate to such worst
practices.

3.6 All brains are different

Some of my colleagues and I find it hard to believe,
but there are people, or one person at least, who
truly enjoy such meetings of attrition. The one per-
son in particular tried to insure that they would be
able to participate in departmental meetings after
retiring and becoming a professor emeritus. This
was truly shocking myself and others I talked with,
but it illustrates very well one of the major rules of
brain science: all brains are different from each
other, though with basic innate similarities. Me-
dina writes this as, “Every brain is wired differ-
rently” [11]. Methods and examples of concepts
that might work well for one set of students might
not convey the concept well to others. In genetic
terms, classroom activities are not one hundred
percent penetrant. Just as what is thought hu-
morous varies from person to person, so too for
bridges to concepts.

A personal teaching mistake that I find humorous:
we are all wired differently involves a method I
used for teaching, or tried to at least, classification
of organisms [13]. I read somewhere about having
students design there own classification system
based on a wide variety of shoes. The idea sounded
great to me. I brought in right shoes of own that
were used for skiing, snow boards, cycling, snor-
keling, hiking, rock climbing, ballet, and continuing
throughout to sandals and formal shoes. At the end
of the term students did not hold back when co-
mmenting on how they hated the activity. If you
can remember the time former US president George
Bush had a shoe thrown at him by an irate Iraqi
citizen, that image reflects the students' intentions
with their comments. Using my shoes in class was
a massive failure. In more than 20 years, this is the
only time that such a high percentage of students
took time to write comments in the course eva-
luations.

When I think of Linnaeus and classification, I think
of many Life Science students and my shoes which
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for me is somewhat amusing. Thinking of someone
wanting to participate in marathon-like meetings, I
know that all of our brains are different and we
cannot know what it is like to walk in another's
shoes.

3.7 Tests as learning tools

Tests are too often a means to the end of assigning
grades. Tests are better utilized as another method
for teaching concepts [2]. After a quiz, it used be
time to enter the grades and move on. Simply revi-
ewing the answers after completion puts the quiz
into the teaching tool category. Test results are
useful for determining what concepts were assimi-
lated well, and which weren't. Thus, the quiz/test
can be used to evaluate what teaching methods
worked and which failed evaluating the teacher, not
the student. This is also an important concept to
place responsibility on the teacher—do not blame
the student [2, 6, and 7]. With the number and sco-
pe of IT teaching tools exploding, there are a vari-
ety of applications, ranging from commercial, to
free and open source, that can give the teacher
instant feedback that alert the teacher to what
concepts need more attention. One exciting tool is
Socrative (http://www.socrative.com/) which 1is
easy to use and incorporates many current pedago-
gical findings in their layout: one example is the
race function which utilizes competition that ties
into the uncertainty and thrill found in gaming [14].

3.8 Classroom design matters

The easiest to execute alteration is to think about
the physical design of the student seating. It has
been said that standard classrooms and office
cubicles might be the worst design for fostering
learning and productivity [6, 7, and 11]. Just ali-
gning desks in semi or full circles will create more
social awareness as students will be able to make
eye contact with a good percentage of the class [6].
Being in a group of people, but not interacting via
visual cues is not normal behavior. We are desi-
gned to be interested in how others react. As a
yawn can spread in a group, so too can feelings of
interest. Also, if students sense, via facial expre-
ssion, that others don't understand a concept, stu-
dents might be more inclined to ask questions.
After such questions, students will be able to see
that others listened intently to the answer to their
posited question. We naturally look at people's fa-
ces to gauge a variety of details. At conferences it
is quite common when an audience member asks a
question for others to turn to face the questioner—it
is natural.

Though an easy concept to grasp, altering general
floor plans does not happen smoothly in the stan-
dard scheme of things. Many large lecture hall's
desk/seat units are bolted to the floor, while most
classroom's desks are not easy to move. Some
desks are lightweight and easy to move, and whe-
ther by chance, though likely not, the few rooms at
my school with such desks are in high demand.
Also discouraging is that a recently built building at
my university is in a style almost unchanged from
classroom design of 50 years ago. If a new addi-
tion is planned at your institution, try to get into the
planning process and incorporate current design
concepts that foster learning.

Conclusion

Research into effective methodologies for educa-
tion are important for making the most of valuable
class time. In the same vein as basic scientific re-
search, choosing, or not, new methodologies would
be best done following the scientific method: 1)
forming a question (e.g.,), 2) gathering information
about the question, and 3) forming a hypothesis.
For example, would a certain classroom technique
be effective, would be followed by gathering infor-
mation. In this case current information utilizing
neurological and cognitive findings in education
that is MBE before making your hypothesis.

Knowledge of MBE is just increasing the available
information for planning a lesson. It is possible
that some questions or methods might best be avoi-
ded if the current information strongly suggests
they would fail. Teaching is a series of experi-
ments where over time, it is hoped, the best practi-
ces are kept, and others are given the boot—I am
thinking of my classification activity with my
shoes.

Many MBE supported concepts are easy to grasp
and, more importantly, easy to incorporate into the
classroom. Just being mindful of them is the nece-
ssary starting point. For a great introduction to the
MBE relevant concepts, John Medina's book is a
great place to start [11]. The book is crafted with
his 12 rules, when possible, incorporated into the
layout. When I attended a two lectures on MBE by
Tracy Tokuhama-Espinosa [6, 7], she too utilized
MBE concepts into her talk—it was riveting. No
one could question her passion for her work and her
desire to expose her audience to MBE. She formed
the desks, luckily this was somewhat easily done,
into a few semi-circular rows that impressed her
points on social learning. She repeatedly reinforced
that we were all earnest teachers or why else would
we be using our weekend to listen to MBE lec-
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tures? After a while I sensed that this positive rein-
forcement was a purposeful MBE method, but after
enough repetition, I was almost starting to believe.
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Abstract: The purposes of this study are to identify types of social media tools most frequently used by 3 year
English major students, and to study the students’ engagements with English outside the classroom. Samples
include 78 — 3" year students, English language program, faculty of Humanities and Social Sciences, Suan
Sunandha Rajabhat University, Bangkok, Thailand. A Likert Scale Questionnaire is used to collect the data,
and the statistics employed include percentage, mean, and Standard Deviation. The research findings point
out that the most frequently used social media tool is Line followed by Facebook, YouTube, and Twitter res-
pecttively. Moreover, students’ engagements with English outside the classroom accomplish a range of co-
mmunicative functions in English in high level taking about 6-8 hours per day. 7 functions found in high level
with the highest mean score of such engagements include 1) watching cartoon with English sound track from
websites followed by 2) reading articles in English form journals and magazines, 3) watching TV programs in
English from TV, 4) using online dictionaries to solve linguistic problems, 5) reading comments in English
from blogs and forum based, 6) watching entertainment and documentaries in English from online medias,
and 7) reading news in English from printed newspapers respectively. It is noticeable that 4 out of the 7 fun-
ctions found in high level are ca-rried out by social media tools. However, 2 functions found in low level ta-
king less than 2 hours/day inc-lude 1) listening to music in English from CD or radio and 2) using printed En-
glish-English dictionary to solve linguistic problems.

Introduction

Due to the fast growing Information Communica-
tion Technology, English is a vital tool for commu-
nication among people around the world. That is
because the Internet or World Wide Web enables
an important event happening in a part of the world
to be simultaneously and clearly broadcast to peo-
ple in other parts of the world with pictures, texts,
and video clip, etc. [1] People with different races
who speak different languages can consume the sa-
me piece of information or news, and share it to
other internet users or netizens, and of course the
core language used on the internet or websites is
English language. That’s why English is regarded
as “World Language”, or “Global Language”. [2]
The impact of English as World Language on Thai
students learning English language is that chances
of communication for Thai students are not bet-
ween Thais and native speakers of English, but are
between Thais and other non-native speakers of
English. Moreover, the communication channel
does not lie on face to face communication, but it
mostly lies on reading and writing texts on vari-
eties of websites. [3] This leads to the term “Tex-
ting Generation” referring to young people who
excessively love texting messages to one another
anywhere and anytime. Since time passes, the need
of internet users has been satisfied more and more
by the development of web technology from 1.0 —

webs presenting only texts to 2.0 or web
application or programs enabling each user to be
able not only to retrieve information in the form of
texts, pic-tures, and video clips but also to connect
to one another on web pages.[4]

And this kind of online communication technology
has become ‘social media’. The convenience and
charm of social media capture the attention, and
consume much longer time of more and more
internet users. Based on the survey by The Office
of Electronic Business Development, Bangkok,
Thailand, it is found that Generation Y internet
users or those who are 15-34 years old are the
group spending their time on the Internet in highest
level — with the average of 54.2 hours / week or 7.2
hours / day. [5]

Based on these findings, it can be concluded that
university students who are in Generation Y spend
more of their time on the Internet than on formal
classroom learning which takes about 21 hours per
week as suggested in the university regulation. [3]
However, the most common language used on the
Internet is English language. Ongoing monitoring
by W3Techs showed that in March 2015, just over
55 percent of the most visited websites had En-
glish-language homepages. [4]
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The assumption is that students use some English
while surfing the net. They probably learn or at
least practice using English informally and inde-
pendently on the net outside the classroom. Ho-
wever, the development of Information Commu-
nication Technology and social media affect the
teaching of English in some aspects. In classroom
contexts, some learning management systems allow
English language learners to learn from a variety of
multimedia with pictures, texts, sounds, YouTube,
etc. both in class and outside class while teachers
can make use of the new media to faci-litate lear-
ning and teaching in more dynamic ways. Commu-
nication between teachers and students or students
and students take place not only in class-room
setting but also on web-blogs, Facebook, etc. The
teaching methodologies have been changed from
the so called “Talk and Chalk” or lecture to “Point
and Click” or teaching with multimedia presen-
tation. Moreover, “Task-based learning” and “Pro-
ject-based learning” have become common and
efficient by the use of the Internet. [7] It is, there-
fore, common for teachers to assign students to en-
gage with English outside the class and bring into
the class the authentic English in the forms of re-
ports or classroom presentation. Meanwhile stu-
dents upon their own interest and the drive of being
up to date with social media spend most of their
time on the Internet. But by ignoring what students
do with English outside the classroom or refusing
to engage with our students in social media, tea-
chers will never truly understand their needs and
never fully realize potential of social media as a
language learning tool. The purposes of this study
are 1) to identify types of social media most frequ-
ently used by 3™ year English Major students, and
2) to study the students’ engagements with English
outside the classroom.

2. Details Experimental

2.1 Samples and Procedures

Samples of this study are 78 3™ year English major
students, English language program, Faculty of
Humanities and Social Sciences, Suan Sunandha
Rajabhat University, Bangkok, Thailand. Data is
collected by using a 5-scale questionnaire which
has been verified and tried out. Here are the details
of the 5 rating scales.

Table 1 Details of the 5-rating scale

Level
of Description
Frequency
5 Highest level — more than 8 hours a day
4 High level — average 6-8 hours a day
3 Medium level — average 4-6 hours a day
2 Low level — average 2-4 hours a day
1 Lowest level — less than 2 hours a day

Table 1 shows details of the 5 rating scales. The
amount of time provided in the scales is in line with
the research findings revealed by the Office of
Electronic Business Development, Bangkok,
Thailand.

The questionnaire includes 34 items of language
functions or activities students accomplish outside
the classroom during their engagement with En-
glish outside the classroom. These functions are
divided into 2 groups; language functions accom-
plished during the engagement with English out-
side the classroom through 1) either social media
tools or printed and multimedia materials, and 2)
only social media. The questionnaire is used to ask
3" year English major students to rate the fre-
quency of their engagements per day.

2.2 Research Questions

Based on the purposes of this study including to
identify types of social media most frequently used
by 3™ year English Major students, and to study the
students’ engagements with English outside the
classroom, the research questions are as follows;

2.2.1 What social media tools are most frequently
used by the 3™ year English major students? And to
what extent are they used?

2.2.2 What language functions do the students
achieve during their engagements with English out-
side the classroom? And to what extent is each fun-
ction used?

2.3 Definition

The term ‘social media’ is frequently mentioned in
various contexts with different meaning. Here are
some definitions. The use of social media has chan-
ged people’s communicative patterns over the last
10 years by enabling users “to create, distribute,
share and manipulate different types of content,
most of them publicly accessible”. [8] “Social Me-
dia” is defined as online media enabling users to
interact with one another online through various
web application allowing users to create, distribute,
share and manipulate a variety of contents inclu-
ding texts, pictures, video, songs, etc to other net-
users, and these contents can be accessible publicly.
Social media investigated in this study include
blogs, YouTube, Twitter, Instragram, line, etc.

“Students Engagements” with English outside the
classroom can be defined as how students use En-
glish to achieve a language function outside the
classroom. Using English outside the class does not
simply mean study more, but it refers to using
English to reach the students’ own goals, such as to
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watch cartoon with English soundtrack for their
enjoyment, to use English-English dictionary to
solve linguistic problems, etc. It can be noted that
students’ engagements with English outside the cla-
ssroom can be carried out both through social me-
dia or printed and multimedia materials,. For exam-
ple, in the case of watching cartoon, it can be done
by using social media like from websites or from
CD or TV. Moreover, there are more options for
using English-English dictionary, such as online or
printed dictionary, and websites or application
serving as a dictionary.

In this study, students’ engagements with English
outside the classroom are, therefore, focused on
how students use English outside the classroom by
using a variety of materials and media, such as so-
cial media and printed and multimedia materials.

3. Results and Discussion

The research findings reveal 5 types of most fre-
quently used social media and 7 language functions
achieved by the students during their engagements
with English outside the classroom. The frequency
of such engagements is in high level; 6-8 hours a
day. The details of the findings are as follows;

3.1 Most frequently used social media

The research finding reveals 5 types of social media
which is most frequently used social media by 3™
year English major students ranging from high to
low level of frequency as shown in table 2.

Table 2 Most Frequently Used Social Media
Types

no Social Media Type Percent
1 [ Line 100
2 | Facebook 335.90
3| Youlube 23.21
4 1 Twitter 19.23
d> | Instagram 6.40

Based on table 2, the most frequently used social

media by 3" year English major students is Line.

3.2 Achieved Language Functions

Table 3 Achieved Language Functions

Language S.D
no Function mean
Watch cartoon with English
1 | soundtrack from 4.17 1.00
websites
Read  selected  English|
2 | articles from printed 3.90 1.13

magazine or journal

Watch TV program in
3 [ English on TV 3.82 1.04
Use online dictionary to
4 | solve linguistic 3.75 1.10

roblems
ead comments in English on
5 [Blog and Forum 3.63 |1.42
for pleasure

atch online movies and
6 |documentaries with 345 [1.22
English sound tracks

ead news i English from
7 Jprinted newspaper 3.41 |1.32

Table 3 shows 7 language functions most frequ-
ently achieved by the students in high level which
is 6-8 hours a day. The function with highest
mean score is watching cartoon with En-glish
sound track on websites. It can be noted that 4 out
of 7 functions achieved during the students’ enga-
gements with English outside the classroom are
carried out on social media while 3 out of 4 fun-
ctions carried out on printed and mul-timedia
materials.

3.3 Discussion

Based on the research findings, the impact of so-
cial media on the students’ engagements can be
divided into 2 points; its impact on 1) students’
learning behavior, and 2) students’ skills relating
to social media.

3.3.1 Students’ learning behavior

In the past most teachers and parents think that
foreign language learners lack the opportunities to
use English outside the classroom due to the
contexts of countries not using English as official
language. The only place these learners will learn
English is in English language classrooms. Ho-
wever, the research findings reveal that there are
about 20 language functions students can accom-
plish outside the classroom through the use of
social media without having to face with native
speakers of English. The communicative language
functions range from watching cartoon from
websites, practice English through online exer-
cises and tests, retrieve information from websites
in English for their own purposes, read comment
in English from blog, forum, to create their own
private blog and forum in English. Moreover, the
average amount of time spent on these language
functions is in medium level; 4-6 hours per day.
The findings show the students’ willingness to
look for opportunities outside the classroom to
practice English. [7]

Moreover the above language functions are authen-
tic, meaningful, and fascinating so much to the stu-
dents that the students autonomously manage them-
selves to achieve these functions without the trade-
tional teachers’ assignment. Social media, there-
fore, plays vital roles on this kind of self-regulated
learning because of its immediate feedback, its



THE 4" INTERNATIONAL ACADEMIC CONFERENCE ON SOCIAL SCIENCES

availability anywhere, anytime, its convenience and
its capability to allow connection and sharing
among other net-users.

3.3.2 Students’ skills supported by social media

The research findings reveal some students’ skills
supported by the use of social media. It can be
noted that based on the language functions students
accomplish through social media, receptive skills;
reading and listening skills are mostly employed.
[9] For example, watching cartoon with English
sound track on websites can not only entertain the
students, but also expose the students to simple
authentic English used in various situations. More-
over, online dictionary and web application help
develop the students’ ability to use linguistic
resources and media tools to understand English in
authentic communicative contexts. That is because
this communication technology is convenient to use
and it is a kind of mobile tool satisfying the Internet
users to use their mobile phones for learning pur-
poses.

Moreover, since “Line” is the most frequently used
social media, writing skills and creative thinking
skills can be supported by this kind of social media.
Thinking skills can, also, be challenged when the
students play some online games. [8] It can be con-
cluded that language skills; receptive skills like
listening and reading with dictionary skills and
writing skills with creative thinking skills can be
supported by the use of social media.

3.4 Suggestion

For language teachers, it is advisable to use social
media as a language tool. For example it’s good
opportunities for language teachers to share their
experiences, tips and resources through social me-
dia. Moreover, teachers can engage with students
on social media, such as creating a Facebook page,
or blog for the class to access lesson plans, learning
and teaching materials, quiz, samples of report, etc.
It’s also language teachers’ job to bridge the out-
side world to classroom by designing tasks allo-
wing students to bring into class variety of contents
in the form of project based learning or learner’s
based activities. Furthermore, let students create
some cultural contents and share them to the world
through social media. However, the important role
of language teachers is to facilitate the students
about the language accuracy and to challenge the
students with the use of language outside the
classroom using appropriate social media.

Conclusion

It is unavoidable that social media becomes part of
our daily life and learning environment. Based on
the research findings, a high percentage of students
use social media. Yet, a closer look at their engage-
ments with English outside the classroom reveals a
focus on receptive rather than productive language
skills. The use of social media has changed the
students’ communicative pattern and behaviors.
They are more willing to engage with English out-
side the classroom due to the fascination of social
media enabling the Internet users to be more easily
linked on a more global scale, to be able to distri-
bute, share and let oneself known publicly. More-
over, social media can support some kinds of lan-
guage learning. It is, therefore, suggested that lan-
guage teachers should allow the implementation of
social media in teaching and make use of it in
designing tasks challenging the students to bring in
contents as well as social media tools for language
learning purposes. Teachers are also required to
encourage and facilitate learners to collect and
create relevant content, resources into a meaningful
collection of virtual space, to construct and create
new knowledge and understanding through blogs,
Slide-shares presentation, Wikis, etc., and to share
these work and communicate with others.
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Abstract: Objectives: In order to study the effect of child emotional abuse (CEA) on adult well-being, a
survey was conducted to determine the links. In order to understand how the various forms of abuse are
dealt with by the victim, this research examines the different coping strategies employed in both childhood
and adulthood. Design: An online survey was developed including questions designed to elicit qualitative
and quantitative data. The online survey method was used in order to maintain anonymity of participants
and produce rich and useful data. Method: Charitable organisations who work with adult victims of child
abuse agreed to help network this survey to their client groups. The data from this client group will be
compared to that collected from non-client groups who may or may not have been subject to abuse.
Results: Data will be analysed using both qualitative (thematic) and quantitative (correlational) analytical
procedures. The results discussed in this paper are preliminary results only. Conclusions: Practical
implications in terms of understanding how emotional abuse experienced in childhood impacts on mental
health and well-being in adulthood will be discussed, alongside the possibility of identifying the most
effective defence mechanisms/coping strategies employed which could then be utilised effectively in child

and adult therapy sessions or interventions.

Introduction

Research into child emotional abuse and the
potential impact this has on both physical and
mental health in adulthood has been limited until
relatively recent years. Childhood abuse is now un-
derstood to include: physical, sexual and emotional
abuse, neglect and/or witnessing traumatic events
or domestic violence [15]. However, Emo-tional
abuse is still thought to be the most prevalent form
of abuse inflicted on children but it is also thought
to be the least recognised, least reported and the
most difficult form of abuse to identify [8]. It is
widely recognised within the literature that all
forms of abuse, whether imposed on an adult or a
child, include an element of emotional abuse [12].
For example, sexual abuse in childhood is known
to include a huge element of psychological abuse
or torment as this is one of the most powerful tools
used by child sex abusers in order to manipulate
and control their victims [14]. According to the
NSPCC [16], any abuse inflicted on a child, regar-
dless of intent, will have an emotionally damaging
effect on that child. In 2014, more than fifty-six
thousand children in the UK were on either a child
protection register or subject to a child protection
plan due to abuse and/or neglect [17]. This is a
shocking figure considering that all forms of abuse
are likely to include an emotional element [12] and
that it is the emotional aspect of abuse that is
thought to be the most damaging to the child, even
when emotional abuse is experienced alone [1].

Another concern with this figure is that it is merely
the tip of the iceberg as many child abuse cases go
unreported each year and as emotional abuse is the
most difficult to identify, it is also likely to be the
least reported form of child abuse [9]. This statistic
could therefore be hugely underestimated [1].

1.1. Defining emotional abuse

Emotional abuse has many different terms and
definitions attached to it, for example, emotional
abuse [12], emotional maltreatment [26], psycho-
logical abuse or maltreatment [19], non-physical
abuse [6] and mental cruelty [19] are all terms
which have been associated with emotional abuse.
Moreover, there appears to be at least one define-
tion used to define each of these terms which ma-
kes the task of developing an operational definition
a rather difficult one. Unlike definitions for physi-
cal and sexual abuse, emotional abuse cannot be
defined in terms of the harm caused to victims as
this will vary tremendously for each individual
[25]. For the purpose of this paper, the term emo-
tional abuse will be used throughout to describe all
non-physical acts of abuse and this will be defined
as "a repeated pattern of damaging interactions
between parent(s) and child that becomes typical of
the relationship" [10.p1].

The key point of this definition is that the dama-
ging acts committed are "repeated" and become
"typical" of the parent-child relationship. Isolated
acts of emotional abuse will not tend to have the
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same level of long-term negative impact as a
repeated pattern of emotionally abusive acts. For
example, if a parent is having an unusually hard
time (e.g. loss of a loved one) and they unknowin-
gly reject and isolate their child for only a short
period of time, the child will likely get over this
with little to no impact so long as the caring, res-
ponsive relationship resumes. This differs some-
what from other forms of abuse such as, physical
or sexual as these abusive acts can be isolated (e.g.
rape) and still have long-term negative effects on
the individual [20].

Horner provides an accurate description of child-
hood emotional abuse when she says that emo-
tional abuse is unlike any other form of abuse. No
weapons are used which could leave visible marks
[9]. Instead, weapons used will consist of hurtful,
derogatory words, rejection and/or with-holding
emotion from the child. However, the consequ-
ences of using these "weapons" against a child can
often be just as severe and long-lasting as any form
of physical or sexual abuse. The long-term nega-
tive effects which are often associated with child-
hood abuse, particularly childhood emotional
abuse can include a range of long-term issues, such
as, physical and mental health issues and psycho-
logical issues. These may include among others;
fatigue, poor general health, increased need for
prescriptions [23], drug and alcohol abuse, anxiety
[10], depression [3], sexual difficulties and decre-
ased self-esteem [13].

1.2. Impact of childhood abuse on adult health

Greenfield and Marks examined patterns of asso-
ciations between participants experiences of
physical and psychological abuse during child-
hood. They found that experiences which involved
both physical and psychological violence were
associated with higher levels of negative affect,
regardless of the gender of abuser [7]. However,
psychological violence was reported to have grea-
ter negative affect when abuse was received from
the mother, regardless of the frequency of the psy-
chological violence. Violence from fathers, (whe-
ther physical or psychological) was only associated
with high levels of negative affect when it was
experienced frequently. This study indicates that
the gender of the abuser and the frequency it
occurs play a major role in how negatively it
affects an individual in later life.

Studies have also provided evidence that experien-
cing multiple types of maltreatment in childhood
increases the likelihood of poor mental health in
adulthood. One study in particular found that

sufferers of depression reported significantly more
experiences of childhood abuse than non-depressed
individuals [3]. The most frequent form of abuse
reported was emotional neglect, followed by psy-
chological abuse, sexual abuse and then physical
abuse. Not surprisingly, this study also found that
the more frequently abusive behaviours were expe-
rienced, the higher the probability the individual
would develop depressive symptoms [3].

The relationship between childhood emotional
abuse and the impact on various aspects of adult
health has also been investigated by Gavin [6].
Gavin found a significant negative relationship
between the participants experiences of childhood
emotional abuse and their actual and perceived
health in adulthood. Gavin suggested that the cu-
mulative disadvantage theory can be applied to
emotional abuse as her findings indicate that
experiences of emotional abuse in early childhood
can lead to continued negative experiences throu-
ghout an individual's entire life course. This fin-
ding supports Vallone et al [22] as they claimed
that experiences of abuse in childhood would
increase a child's chance of recurrent abuse by 50%
and that an abusive home environment during a
child's development may lead to a negative cumu-
lative effect continuing long into adulthood.

Interestingly, in Gavin's study, a small number of
participants reported high levels of emotional abu-
se in childhood but also reported healthy and satis-
fying experiences in adulthood [6]. Gavin found
that the cumulative disadvantage theory did not
appear to apply to these participants as they had
reportedly adopted family avoidant strategies. This
strategy of cutting all ties with their abuser was
considered a healthy and necessary adjustment for
those particular participants to have a healthy app-
roach to adult life [6].

The limitations of this finding is that it was re-
ported by only a small number of participants, ho-
wever, the implications for this could be of great
importance for future victims of abuse in order to
make healthy adjustments and live a fulfilling adult
life. The current study aims to examine this issue
further. In relation to coping strategies employed
by victims of abuse, previous studies have found
that dissociation [22], eating disorders [4], self-
harm and alcohol or substance use [2] are common
coping strategies associated with childhood abuse.
However, these behaviours tend to be most co-
mmonly associated with experiences of sexual or
physical abuse but it is so far unclear as to whether
it is the emotional element of these forms of abuse
that cause these harmful coping strategies to be
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employed. For this reason, further investigation is
needed into the coping strategies and defence
mechanisms employed by victims of childhood
emotional abuse in both childhood and adulthood
in order to better understand and utilise these. If
more positive strategies can be identified to assist
victims of childhood abuse in dealing with their
experiences, it may be possible to reduce the long-
term psychological issues associated with their
abusive experiences or in the very least, reduce the
impact these issues have.

1.3. Research objectives

With this in mind, the objectives of the present stu-
dy are to 1) explore the extent to which the cumu-
lative disadvantage theory can be applied to vic-
tims of childhood emotional abuse, 2) to under-
stand how the various forms of abuse are dealt with
by the victim and what effective coping strategies
are employed to deal with their experiences in both
childhood and adulthood and 3) to raise awareness
amongst the general public and health care profe-
ssionals to how profoundly damaging emotional
abuse is to anybody experiencing it, whether that
be an adult or a child.

2. Materials and methods
2.1. Sample

A total of 88 participants took part in the first stage
of this research. These participants included 70
female (76.9%) and 18 male (19.8%) participants
with an age ranging between 19-68 years (M=
36.99). In terms of demographics, the only criteria
for participating in this research was a minimum
age of 18. No restrictions were placed on geogra-
phical location or ethnicity of participants resulting
in responses from a number of different countries
(e.g. Britain, Cyprus, Australia, US and China) and
ethnic backgrounds (Caucasian, Asian, Latino,
etc.)

Participants were recruited from both abusive and
non-abusive backgrounds. Participants were asked
to indicate whether or not they had experienced
abuse as a child. Of the 88 participants 49.4%
(n=44) answered yes to this question and 50.6%
(n=45) answered no to this question.

Volunteers for this research were obtained through
various methods. Snowball sampling was the main
recruitment method for non-abused participants as
the survey information and link were posted on
various social networking sites and passed on to
others via word of mouth. Abused participants we-

re recruited with the assistance of a number of
charities and organisations designed to support,
counsel and provide information to adult survivors
of many different forms of abuse. These charities
and organisations include; Help for Adult Victims
of Child Abuse (HAVOCA), National Association
for People Abused In Childhood (NAPAC), Rape,
Abuse and Incest National Network (RAINN) and
Mankind. The charities staff members assisted by
posting the information and link to the survey on
either their websites, forums or social networking
pages. A major advantage of using these organisa-
tions to recruit participants who survived child-
hood abuse is that participants recruited via these
methods are more likely to have sought some level
of support or counselling for their experiences thus
reducing the risk of psychological harm to parti-
cipants following participation in this study.

2.2. Procedure

An extensive review of the literature surrounding
childhood abuse and its psychological effects gene-
rated a large number of potential items for inclu-
sion. These were used to develop a cross-sectional
survey that consisted of both qualitative and
quantitative questions. Following the development
of the survey, experts with a wide range of know-
ledge volunteered to check this survey and estab-
lish face validity. The expert volunteers included
psychologists, university psychology lecturers, a
probation officer with research experience and
people who work closely with adult survivors of
childhood abuse. Experts were informed of the
aims of the study and then asked to rate each indi-
vidual item on the survey in terms of relevance to
the study’s aims. They did this using a Likert scale
with 1 meaning highly irrelevant, 3 being neutral
and 5 being highly relevant. Descriptive statistics
were then carried out on the feedback received
from these experts and the questionnaire was
amended accordingly. These amendments inclu-
ded eliminating items that were too sensitive and
items that were not collecting information relevant
to research aims. The items that were deemed
irrelevant or insensitive were those with a low
mean (<4.70) and high standard deviation (>1.3)
and items with a high mean (>4.70) and low
standard deviation (<1.3) were kept. Amendments
also included re-wording some questions and chan-
ging the format of questions to be made clearer.
The developed survey also included the Warwick-
Edinburgh Mental Well-being Scale (WEMWBS)
which comprises 14 statements about participants'
thoughts and feelings over a 2 week period. This
scale was chosen to make it possible to assess par-
ticipants' current well-being in relation to their
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childhood experiences. Expert ratings for these
items were disregarded in order to keep the validity
of the Mental Well-being scale.

The survey was then transferred onto an online
survey website (Kwiksurveys), this enables partici-
pants to complete the survey in their own time and
with complete anonymity as they can simply fo-
llow a link. A small pilot study was carried out to
test the survey worked and to check that questions
were understood correctly; no issues were iden-
tified from this.

All participants completing the survey were also
asked to provide their contact details if they were
willing to take part in the second stage of this study
which involved participant interviews. It was
emphasised here that in order to maintain anony-
mity, contact details should only be provided if
participants were happy to participate in the second
stage of this study. Thirty-four (39%) of all partici-
pants were willing to participate in the interview
stage. Due to the geographical location of some of
these participants (e.g. USA, Australia, etc), face to
face interviews were not an option. An alternative
for this was considered in the form of telephone or
Skype interviews.

2.3. Ethics

Prior to any participant recruitment, this project
was reviewed and approved by the University of
Huddersfield, School of Human and Health Scien-
ces research ethics committee. Approval was gran-
ted for both stages of the research as all methods
and measures taken adhered to the ethical guide-
lines provided by the British Psychological Society
(BPS). As previously mentioned, the only exclu-
sion criteria for this research was those participants
under the age of 18. All information regarding the
study was provided to participants prior to the
request for written consent, participants then had
the choice whether to continue and complete the
survey or disregard it with no consequence. A
detailed debrief was provided for participants who
completed the survey and contact details were pro-
vided for a variety of additional supportive organi-
sations and help lines e.g. Victim support, Rape
crisis and Mind. Information was also provided in
the form of contact details for the NSPCC to assist
any person wishing to voice concerns regarding a
child following the completion of the survey.

3. Results and Discussion

As previously mentioned, findings discussed here
are preliminary results only at this stage. Eighty-
eight participants completed the anonymous sur-

vey, these participants were predominantly White
British (67%), employed (61.4%) and ranging in
age from 19-68 years (Mean = 36.99). Additio-
nally, participants were predominantly female
(76.9%) with a sample of 18 male participants
(19.8%). Of these 88 participants, 49.4% of them
stated they had abusive childhoods. Table 1 below
demonstrates the age of initial abuse experience
and the length of abuse period for these indi-
viduals.

Table 1: Age of initial abuse experience and
length of abusive period (in years).

Age
abuse | Fre Length
starte . Tl of abguse Freg. Yo
d
From 7 15.9 | Single 1 2.3
birth event
Before | 12 27.3 | Upto 2 4.7
age of 1 year
5
Betwe | 17 38.6 | 1-2 years |2 2.3
en age
5-10
Betwe | 3 6.8 | 2-5years |3 7.0
en age
11-16
Unkno |5 114 | 5-10 11 25.6
wn years
10+ years | 18 41.9
Still 5 11.6
ongoing
Unknown | 2 4.7

Alarmingly, 32% of abused individuals reporting
initial abusive experiences prior to the age of 5,
also reported that their experiences of abuse had
either lasted more than 10 years or is currently still
ongoing. It is difficult to believe that in 10 years,
there was no suspicions from outsiders or oppor-
tunities to intervene and safeguard these children.
One survey question asked participants "...did you
ever disclose the abuse to a 'trusted’ adult?". Of this
32% (14 abused participants), over half of them
reported to have disclosed the abuse to a 'trusted'
adult at some point throughout the duration of their
abuse. When asked "What was the result of that
disclosure?" one participant recalls "Sometimes
they told on me to my parents. Sometimes they
didn't believe me. Sometimes they just didn't know
what to do..." (P44).

Another question asked "...did your behaviour/
actions following an episode of abuse change in a
way that you believe should have been noticeable
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by others?". Of the 14 individuals who reported
initial abuse prior to the age of 5 and lasting more
than 10 years, 12 of them believed that their chan-
ge in behaviour was significant enough to raise
concerns outside of the abusive relationship. P34
stated "I was a quiet child who was labelled moo-
dy. I wasn't moody I was deeply unhappy, scared
and lonely". One 60 year old, female participant
recalls:

"It WAS noticed, and commented on, even acted on
in a couple of cases. I wet the bed. I dissolved into
tears at the drop of a hat. I had everything going
for me, but was suicidal...People didn't know what
to do, and they didn't understand how deep the
problem was...A guidance counsellor gave me a
free pass to get out of class when I needed to, and
Jjust go sit in the palm garden and read a book until
1 felt ready to cope with the world again. 1 guess
they all felt like they had done all they could, or all
they were supposed to do." (P49).

These experiences highlight the importance of
recognising the signs of abuse in children and
knowing how to act upon signs and/or suspicions
of abuse. If the victims disclosures had been taken
seriously or if someone had questioned the child-
ren's unusual behaviour then it is possible that safe-
guards could have been put in place and the long-
term psychological issues experienced by these
victims could have been significantly reduced [13].

3.1. Single act of abuse VS frequently abused

As can be seen from Table 1, only one participant
reported a single act of abuse, at least 34 partici-
pants reported ongoing abuse lasting a minimum of
5 years. This is consistent with previous research
[5]. One female participant reported daily occu-
rrences of physical and emotional abuse for more
than 5 years of her childhood, when asked about
the long-lasting negative effects of her childhood
experiences, P36 stated she has "PTSD. Social
anxiety. difficulty trusting others. difficulty with
conflict resolution. low self-esteem...". Another
participant (P48) who reported physical, sexual,
emotional and spiritual abuse over a period of at
least 7 years explained that the long-lasting nega-
tive effects she experiences include; "Complex
PTSD. Chemical imbalance. Chronic anxiety.
Recurring depression.” These findings support
previous research that frequent episodes of chil-
dhood abuse can lead to PTSD, anxiety disor-ders
[22] and depression in adulthood [3].

P26 stated that her childhood was not an abusive
one, although she did experience sexual abuse on

one occasion. However, this participants experi-
ence of a single abusive act does not appear to be
an accurate depiction of how an isolated act of
abuse would affect long-term psychological health.
This is due to the fact that a number of her survey
responses indicate that she did experience a level
of emotional abuse as a child. For example, she re-
ported being ridiculed or made to feel ashamed if
she showed emotion, she recalled a member of her
family threatening to hurt members of her family,
siblings or favourite pets and feeling the need to
protect them and she stated that a member of her
household was drug or alcohol dependant which
affected her relationship with that person. This
finding potentially supports previous research that
a person can experience long-term negative effects
of abuse even when the abuse is not recognised as
such [6]. Additionally, this finding also supports
Edwards et al's theory that the effects of one form
of abuse such as sexual abuse, can be amplified by
the presence of an emotionally abusive home
environment [5].

3.2. Experiences of abuse

Among all the abused participants, a wide range of
relationships were reported between victims and
abusers. Multiple abusers throughout childhood
was the most frequently reported (33.3%), follo-
wed by father (15.4%), both parents (12.8%), non-
specified parent (10.3%), parents boyfriend or
girlfriend (10.3%), sibling (5.1%) and family
friend (5.1%). Comparisons between abuse expe-
rienced by Mothers and Fathers was not possible
with this dataset as no participants reported
experiencing abuse from Mothers alone. A small
number of participants (n=5) reported abusive ex-
periences from both parents. Typically this in-
volved sexual and/or physical abuse from the fa-
ther and emotional abuse from the mother, al-
though 2 participants also reported experiencing
emotional abuse from their father at various stages
throughout childhood.

Moreover, no participants specifically reported
experiencing emotional or psychological abuse
alone. However, a number of participants who sta-
ted that they did not have abusive childhoods, also
reported various experiences which indicate
emotionally abusive behaviours from their care-
givers. For example, being ridiculed or made to
feel ashamed for showing emotions, parent or
member of household ridiculing and insulting them
as a child, threats made to loved ones, threats made
to send child away, family environment feeling
unpredictable, etc. According to the literature, re-
search into emotional abuse has developed over
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recent years and researchers and professionals have
a clearer understanding that emotional abuse can
be experienced without the presence of other forms
of abuse and in fact, may be the core component of
all forms of abuse [18]. However, it is possible that
victims of childhood emotional abuse do not
recognise it as such and believe their experiences
to be quite normal or at most, simply believe their
parents were more strict than the parents of their
peers.

Sexual abuse and witnessing Domestic Violence
(WDV) were the only two forms of abuse reported
to have been experienced alone. Five (11%) of the
44 participants who reported abusive childhoods,
reported only sexual abuse and one (2.3%) partici-
pant reported witnessing DV between her parents
throughout her childhood. Interestingly, the partici-
pant who witnessed DV (P82) remained in contact
with her parents, particularly her father who was
said to be the main instigator of DV and she was
the only victim (of a single form of abuse) who
went on to experience abuse in her adult relation-
ships. It is possible that this participant modelled
her own adult relationships on that of her parents
which led to her accepting abuse as the norm.

All of the 5 other participants who reported experi-
ences of sexual abuse only stated that they had not
experienced further abusive relationships into adul-
thood. Four of these 5 have reportedly adopted fa-
mily avoidant strategies. However, these findings
do not support those of Gavin's [6] who suggested
that family avoidance strategies lead individuals to
achieve a healthy and satisfying adult life as a
number of long-term mental health issues were
also reported, such as, severe depression, bipolar
disorder, anxiety, PTSD and others. Nevertheless,
what this finding may support is Gavin's theory
that the cumulative disadvantage theory does not
apply to these individuals as the act of cutting all
contact with their abuser may have reduced the
severity of the negative impact of their experiences
just enough to allow them to avoid entering into
any further abusive relationships [6].

Most commonly reported combinations of abuse
experienced together were emotional and physical
abuse (20%), followed by experiences of emo-
tional, physical and sexual abuse (18%). Partici-
pants who reported these combinations of abuse al-
so reported a number of severe long-term mental
health issues including; Complex-PTSD, Severe
depression, anxiety, various addictions, OCD, self-
harm, low self-esteem, low self-worth and various
phobias. These findings support previous research
that experiencing multiple types of abuse increases

the likelihood of poorer mental health [5] and dep-
ression in adulthood [3].

In regards to further experiences of abuse in adult
relationships, Five of the 12 participants reporting
multiple forms of abuse were subject to further
abusive relationships, irrespective of the fact they
had adopted family avoidance strategies. These
findings indicate that the experience of multiple
forms of abuse lead to an increased chance of par-
ticipants being drawn to violent partners [11]
which also supports the cumulative disadvantage
theory [6]. The other seven participants did not
experience further abusive relationships, however,
other factors affecting this could include; severity
of their abuse, length of abuse, age of participant
when they decided to sever ties with their abuser
and/or coping strategies employed to deal with
their experiences of abuse.

3.3. Coping strategies and defence mechanisms
employed by abuse victims

Defence mechanisms employed by abused children
will take many forms and can often appear in the
form of; aggressive behaviour, withdrawal of co-
mmunication, dissociation, deliberate self-harm or
demonstrating excessively 'good' behaviour [15].
These defence mechanisms may develop into long-
term coping strategies and adult victims of child
abuse also appear to develop various other un-
healthy behaviours in order to help them cope with
their experiences. Findings from this study support
previously identified coping strategies employed
by abused individuals such as, drug and/or alcohol
abuse [10], unsafe sex and/or promiscuous beha-
viour [24], self-harming behaviours [2], eating dis-
orders [4] and dissociation [22].

Findings from this study also indicate a previously
unknown coping strategy employed by abused in-
dividuals both in childhood and adulthood. This
coping strategy is simple but seemingly very
effective in helping individuals to deal with their
experiences in a healthy way. Twenty per cent of
participants in this study reported reading books to
be their most effective tool, anything from short
stories to fantasy, science fiction, etc helped them
to 'tune out' of reality and immerse into a fictional
world without necessarily dissociating. When
asked "Are you aware of any defence mechanisms
/coping strategies you used when you were
growing up?", P12 reported "I used to read a lot to
switch my brain off from what was going on
around me." PA9 answered "I escape into books"
and P34 reported "I would retreat into my books
and the stories I read". These participants went on
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to say that they still use this coping method in
adulthood and it remains effective for them.
Similarly, when asked the same questions, P30 sta-
ted "Reading (particularly fantasy stories, with
heros on grand quests or with darker tones) helped
sustain my sense of hope and made me believe 1
could overcome difficulties in my life, even if they
seemed overwhelming. They also made me feel
more normal...". P30 also remarked that this me-
thod is still one she uses often as an adult.

Some of these participants stated that writing had a
similar helpful effect although this has the potential
to turn into writing about negative experiences and
the effectiveness of that is not clear here. As can be
seen by P49 saying "...sometimes writing hate le-
tters to myself. I get sick, I continued to write —
Jjournal, poems, story. I try to learn what normal
looks like, and pretend to be that myself." This
comment suggests that sometimes writing is effect-
tive and other times it becomes a negative or far
from productive exercise.

It is possible that the use of literature (both reading
or writing) as a coping strategy is an effective one
because it shares characteristics of dissociation and
possibly self-harm. Dissociation can be understood
in terms of leaving the current reality [12] and self-
harm can be used as a means of blocking out emo-
tional pain [21]. Participants in this study describe
reading as a way to "switch off the brain", "retreat"
or "escape" which suggests that by immersing
themselves into the plot of the story, they are en-
gaging in a mild form of dissociation from the
present environment in order to block out emo-
tional pain but in a much more healthy and bene-
ficial way.

As this method of coping was reported by only 9
participants, it is difficult to apply these findings to
a larger sample. However, further research into this
area is needed in order to establish how effective
reading and/or writing would be as a coping me-
thod for abuse victims in the future. This finding
potentially has huge implications for implement-
tation as it is a fairly simple method to encourage.
Teachers are often the first people to notice any
changes to behaviour or signs of abuse in young
children and they will already have some influence
over the child learning to read and write. Obvi-
ously, when there is suspicions of abuse, the initial
focus should be on intervention and putting a stop
to any further abuse. However, if this coping stra-
tegy could be encouraged and employed at a young
age, it could potentially reduce the long-lasting
negative impact of those abusive experiences.

3.4. Limitations

As the full data set has not been completely ana-
lysed at this stage, the findings discussed and con-
clusions drawn are preliminary only and have to be
considered with caution. The data for this study
was obtained through self-report measures there-
fore, there is no guarantee that data or findings are
completely accurate. All findings, (although preli-
minary at this stage), are based on reported, not
confirmed abusive experiences.

In order to comply with BPS ethical considerations
and reduce risk of psychological harm to parti-
cipants, the survey allowed respondents to skip any
questions they were uncomfortable with. This has
resulted in a considerable amount of missing data
throughout the 88 responses, it is currently un-
known whether this has negatively affected the re-
sults in the form of a response bias.

Conclusion

It is obvious from the present study and from pre-
vious findings that childhood emotional abuse is a
major issue. As emotional abuse is thought to be at
the core of all other forms of abuse, it seems only
sensible to try and understand this further. There
appears to be a number of factors associated with
childhood abuse, of all forms, that can affect the
impact of those abusive experiences, e.g. presence
of multiple forms of abuse, age of initial abuse,
relationship to abuser, victims own perceptions of
their experiences, etc. These need to be examined
further in order to attempt to reduce the amount of
impact they have. A better awareness is also nee-
ded among members of the public and among pro-
fessionals into how to deal with disclosure of abuse
by a child as findings from this study demonstrate
that with effective intervention upon disclosure,
years of abuse and torment could have been avo-
ided for multiple victims.

As this research demonstrates, family avoidance
strategies and more healthy ways of blocking out
emotional pain in the form of reading fiction have
been effective for a number of participants. Ho-
wever, more research is needed into these coping
strategies in order to find the most appropriate way
to develop these and assess whether these methods
could be utilised by others without further impact
to their mental health.
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Abstract: The war in Syria has caused the displacement of millions of people, half of them are children.
Children, who are often unable to understand the complexities and the continuation of this terrible war,
find drawing an effective form of expression: to escape from their tragic reality,or to communicate
without the verbal concepts they would not be able to otherwise express. In another words children’s
drawings “speak louder than words,” as de Jager argues (2012). The purpose of this paper is to
investigate the emotional and psychological impact war has on Syrian children as revealed in their dra-
wings. Often these children draw scenes of war based on real events they have experienced- scenes of
fighting and death; depictions of lethal weapons — guns, tanks, military aircraft, and more. In fact, their
drawings are a very realistic representation of war events. This can be a challenge to the notion that chil-
dren draw what they know instead of what they see (Willats, 2005. p. 2).

Introduction

The war in Syria has displaced millions of children
and forced them to flee from their home country.
Since the beginning of this conflict, Syrian children
have been subjected to murder, torture, sexual vio-
lence, military recruitment and chronic stress. The
data gathered in in this paper confirms that, “2.6
million children are no longer in school and 2 million
are living as refugees in neighboring countries or on
the run in search of safety.” (UNICEF). How does the
Syrian war affect the lives of the children? I argue
that one of the best ways to answer this question is to
look at the drawings made by Syrian children because
they provide fresh insight into this conflict.

Drawing as a form of self-expression

Multiple visual metaphors make children's artwork
exciting and expressive. Drawing is a self-expression
and powerful communicative tool for Syrian children
to share their war experience and tell their own sto-
ries. According to Hunter (2016), Shaharzad Hassan
an 8 year-old girl has recorded a dangerous voyage
from war into hope. In Drawing No. 1 Shaharzad
drew a Greek ship rescuing passengers. According to
the same source she “witnessed ISIS fighters and
death, a boat of refugees drowning in the Aegean Sea
and a Greek rescue boat.”

ship saves Syrian people No. 1

A large number of Syrian children have fled the
war in fatal boat trips. Drawing No. 2, entitled
“Journey of Death” by a Syrian boy Khalid
expresses the state of terrified passengers who are
asking for help during their journey.

Jollrney of peats =" <

No.2

The tragic death of the Kurdish 3 year-old boy
Aylan Kurdi who drowned as his family tried to
flee Kobani on 2 September 2015 is the subject of
the drawing No. 3 by a Syrian child who has fled
the war. Alan’s death was one of the most sho-
cking events in the world in 2015. Aylan is rep-
resented as an angel lifted above the waters of the
Mediterranean to the sky. We sense a strong
empathy amongst the children in their plights.
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Drawing No. 4 by Nine-year-old Jamal depicts an
attack on bus that he witnessed. In Fact, “he was
drawing the bus that took him from Syria to Le-
banon. Armed gunmen raided the bus and threa-
tened the lives of all the passengers. Two people
were killed in front of him.” (Nasser, 2013).

No.4
War and Peace Representation

It has been argued that gender plays an important
role in the representation of war in children’s dra-
wings. Naumburg (as cited in Dalton 1991) noted
that, “war drawing is a genre chosen almost exclu-
sively by boys; she concludes that it has to do with
issues of gender identity.” (P.62).

But a close look at drawings made by Syrian chil-
dren’s drawings showcases that Syrian girls like
boys draw scenes of war as an evident in Drawing
No.5, was made by 10 year-old girl Halat Al khluf.
Halat depicted a warplane, helicopter and two
tanks firing on a school building and other mani-
festations of violence.

The scene of airplanes dropping bombs on civilian
targets as expressed in the Drawing number No. 6
has become a common theme in the children’s war
drawings. Because children are accustomed to
seeing the Syrian regime and Russian warplanes
attacking civilian targets. Cultural influence appe-
ars clear in the drawing No. Drawing No. 7 depicts
a child martyr. Martyr occupies position in the
Arab-Islamic culture and has religious and political
significance in Syria. The martyr in this drawing is
a child wearing white clothes represents innocence.
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No. 7
Drawings as a Traumatic Experience

Many studies reveal that war has serious psycho-
logical effects on children living in armed conflict
zones. Children may develop serious long-term
symptoms such as stress disorders, depression,
fear, isolation, and an inability to sleep among
other complications. Close observation to drawings
by Syrian refugees “Reveal three sets of problems
facing these children: lack of stability, lack of
access to schools, and anxiety stemming from ex-
posure to potentially traumatizing events.” (Save
the Children 2015).

The psychological impact of the war is evident in
Syrians refuge children’s drawings as shown in
the. Drawing No. 8 was made by a Syrian girl in a
German police station while she was waiting for
her parents. This drawing depicts a scene of ho-
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rrific crime representing a girl walking on crutches
in a terrifying place surrounded by the skull and
crossbones, weapons, dead people, and bleeding
human body parts. The black birds are hovering
around the crime scene. According to Mezzofiore
(2015), “It is possible that the child experienced
the events shown in the picture, or she wouldn't ha-
ve drawn them otherwise,” psychologist and trau-
ma researcher Tatjana Kolassa told DPA news

2

No. 8

Emotional impact of war in children is evident in
Drawing No. 9 that portrays two girls sitting on
their knees on the ground, crying. The child wrote,
“I swear to God, I hate alienation and Lebanon.”
This drawing expresses alienation, homesickness,
and disappointment.

No. 9

Despite their pain and misery children also cro-
ssing the expression of peace and the hopes and
dreams of return to their homeland, “Syria is not
always drawn as a place of cruelty, but as a green
space, with water and tranquility, as if they have

remained attached to the ‘before’ in the hope of go-
ing back, as if nothing had disturbed that har-
mony,” (Save the Children, 2015).

Conclusion

War in Syria has devastating effects children and it
is reflected in children's drawings. Children during
the conflict illustrate various aspects of multiple
war destruction and the danger they have witne-
ssed. Drawing has turned into an effective cathartic
expression of the internal problems the children
experience. Children use drawings to record their
war experience and thus their drawings provides
insight into the war conflict from children’s per-
spectives, which represent half of the number of
Syrian immigrants. Children's drawings are a form
of self-expression and represent visual evidences
and testimonies about the crimes and violations
against children. In addition, children’s drawings
have been used for therapeutic purposes to treat
children who suffer from war trauma and other
psychological problems a result of their exposure
to war and violence. Drawings reflect the multiple
themes and issues created in different styles com-
bining reality and fantasy.
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Abstract: Issues that affect children, have always been in the center of the attention all around the
world. Protecting children’s rights constitutes one of the most important directions of the social poli-
tics in the Republic of Albania. Children in member states of the European Council, have the right of a
range of human rights guaranteed from the European Convention of Human Rights, United Nations
Convention on the Rights of Children (UNCRC) and any other state institutions dealing with human
rights. There are some legal instruments in the International Law that guarantee the rights of the

children.

Introduction

Albania ratified UNCRC in 1992 as one of the
most important instruments of the International
Law. According to article 1 of the Convention of
the United Nations on children’s rights, “...a child
is a human being under 18 years old”. Likewise,
the Family Code in compliance with the interna-
tional legislation, defines the term child to every
person who is under 18. Based on point (d ) of
article 3 of the law “Protecting the rights of the
children”, “A child is every person born alive, up
to the age of 18. In case the age of the person is
not determined, but there are reasons that imply
the idea that the person is a child, then this person
is considered a child based on this law until his/her
age is determined.”

There are some legal instruments in the Inte-
rnational Law that guarantee the rights of the
children. Various international instruments that
have to do with children’s rights, ratified from the
Albanian state, emphasize the fact that children
conditioned from elements like: age, absence of
physical and intellectual maturity, have the need
for special protection and attention from family
and state institutions. [1] (Shegani A. 202:41)

As a result of legal reforms, the legal framework
on the rights of the children in Albania has un-
dergone continuous changes, aiming at getting
close to the European standards. In order to have
an adequate legal process that establishes and fina-
lizes an adoption, all the rights of the child
protected from the national and international law
must be respected. Maybe it is difficult to find “the
perfect family” for a child, but through adoption,
attempts are made to find the appropriate family
for the child where there is no violation of his/her
rights guaranteed by law. In most of the interna-
tional conventions in relation to the rights and

well-being of the child, it is stated that in order to
protect the rights of the children, being orphans,
abandoned or without a proper family, the best
solution is adoption.

1. International legal instruments

In the preface of the United Nations Convention
on the Rights of the Children, it is underlined the
importance of the family in growing up, educating
and the welfare of the children. Through its vari-
ous tools, the United Nations Organization has
tried to protect as well as raise awareness of the
welfare of the children in societies. [2] The United
Nations Convention on the Rights of Children
(UNCRO) [3] is an international treaty on human
rights that guarantees to all the children and youn-

gsters up to 17 years old a package of rights [4] in-
cluding protection, education, health care, family
environment, development of his/her talents and
abilities, love and happiness. It is the convention
with the biggest number of ratifications in history.

The convention guarantees these basic principles:

1. The survival and development of the child (ar-
icle 6)- primary importance is given to health care.
This principle aims at the education of the child,
discovering the talents and abilities that he/ she
might have and engaging him/her in cultural and
artistic centers.

2. The protection of the child (article 2)- pro-
tection from family environments or other envi-
ronments that are not suitable for the child;
protection from psychological and physical vio-
lence.

3. The highest interest of the child (article3)
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4. The engagement of the child (article 12)-
mainly with decisions that are related to the child
Children and Adoption according to the Conve-
ntion of the United Nations on the Rights of the
Children.

According to this convention, adoption aims at
offering the child a family, not only for the sake of
having a family but where he can also feel as it
was his/her biological family. A child who is tem-
porarily or permanently deprived from a family
environment or it is in his/her interest not to be
part of such an environment, he/she has the right
of protection and special assistance from the state.
(UN Convention on the Rights of Children, article
20.1) Adoption is a personalized project for the
life of a child and must be determined based on the
study of the psychological, social, emotional,
health, ethno-cultural and legal conditions and if it
possible the condition of the biological family as
well.

As it is noticed from its principals, this convention
emphasizes the importance of the care and the
special assistance that a child needs. All the other
state institutions and international elements as well
as their inner legislations that have signed the
convention, are all in accordance to these rights. It
is important for the convention the fact that the
child should feel involved in decisions that adults
take for him/her. By being involved and free to
express their opinions in the process of decision-
making, children tend to easily accept the deci-
sions made from the adults in their interests. If
plans are made for the future of the child, he/she
may feel less frightened if he/she understands
what is happening and has been listening since the
start. [4] The closer to the maturity age the child
is, the more attention must be paid to have him/her
included in the procedures that are related with
his/her future. Children can be supplied with a
simple information but always true, and they must
be told that taking into account their opinions or
decisions depends on the issue at hand. For ins-
tance, regarding adoption, states are free to define
in their legislation the age when a child should he
asked to give his/her opinion or preference of the
adoptive family. In case of adoption, the child
must be supplied with the correct information
about the prospective adoptive parents, even
though this information should be given in a
simple form to adjust his age and capacity to un-

derstand the information provided. The conve-

ntion foresees the compilation of National Stra-
tegies for the protection of children from the
Member States. The International Convention on
Civil and Political Rights (ICCPR), among others
guarantees children’s rights and stops discri-
mination based on race, gender, color, national
origin or language. [5] The rights of this conve-
ntion in relation to children include: special pro-
tection for the family, mothers and children, the
rights for an adequate standard of living, including
food, clothes and shelter, as well as the rights to
get educated. The states that ratified the conve-
ntion give periodic reports on the implementation
of the rights guaranteed in the convention. The
periodic reports are obligatory for every state in
relation to all the United Nations Conventions that
have to do with human rights. A committee is set
up for each treaty, which monitors the implement-
tation of the treaty in each member state. The
committees can accept individual complains from
individuals under the states’ jurisdiction that have
signed the respective protocol or have given the
required declarations. [6] The Council of Europe
protects and promotes human rights, which inclu-
de the rights of children. [7] This council promotes
the Social European Card as the main group of the
minimal standards that protects children and
family rights. [8] The European Social Card
guarantees the legal, social and economic protect-
tion of the children. Meanwhile the 1967 Conve-
ntion on children adoption is the main instrument
of the Council of Europe in the adoption field, a
new document “Recommendations of the Parlia-
mentary Assembly 1443 on local adoption” to
respect the rights of the children, derived from the
5™ meeting of the Assembly on 26 January 2000.
In this document, it is cited: “...that is why the
Assembly calls the Committee of the Ministers of
the European Council, to give a clear indication of
its political will to ensure that the children rights
are respected, by inviting immediately the member
states to:

1. ratify The Hague Convention on adoption, in
case they haven'’t done it yet, and revise its prin-
ciples and rules, even for the states that have not
ratified it;

2. to run informative campaigns in order to give
the couples and professionals that have to do with
cross-city adoption a full understanding of the
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obligations and implications that The Hague Con-
vention imposes;

3. to develop a bilateral and multilateral collabo-
ration essential for the successful implementation
of the convention;

4. to help those countries, form which foreign
Sfamilies come, to develop their adoption laws and
to train the staff in the public institutions, in the
accredited agencies as well as professionals
involved in adoption;

5. to make sure that the future parents are accep-
table and appropriate to adopt;

6. to make sure that in situations like a divorce of
the adoptive parents, abandonment of the adopted
child or difficulties in the adopting procedures, the
essential rights of children must be respected, such
as the right of the name and nationality;

7. to make sure that the adopted child learns about
his/her biological parents not later than his matu -
rity age and to eliminate from their legislation any
provision that contradicts it;

Through national and international legal adap-
tations, it is aimed at preventing children traffic-
cking under the “adoption signature”. We can
mention here the Convention of the UN on the
rights of children; the Declaration of the UN on
basic legal and social principles in relation to the
protection and well-being of juveniles by paying
attention to the family care and national and inter-
national adoption; The Hague Convention for the
children protection and collaboration in the field
of international adoption. The Constitution of Al-
bania guarantees the protection of children rights
in several articles from discrimination, and pro-
motes education, identity, protection from vio-
lence etc. [9] Article 5 of the Family Code of the
Republic of Albania foresees as one of the most
important principles the importance of the growing
up of a child in a healthy family environment, a
happy atmosphere, love and understanding.

The Law for the Protection of the Rights of the
Children (dt.04.11.2010) is a new law that is
added to the wide range of the Albanian legislation
on the protection of the children’s rights and aims
at raising the level of the implementation of the

Convention on Children Rights. [10] The objective
of this law is the determination of the rights and
protection that a child gains, the guarantee that the
mechanism responsible for the effective protection
of the rights give, as well as the adequate care
towards the children. (article 1) The ratification of
this law marks a very important achievement in
protecting the rights of the children through the
institutional and legal framework in accordance to
the Constitution of the Republic of Albania and
the Convention of the Children Rights. The law
determines the tools, measures and institutional
mechanisms that guarantee the protection of these
rights.

The Albanian legislation foresees two kinds of
mechanisms for the protection of children rights:
a) Mechanisms of central level

-The National Council on the Protection of the
Rights of Children

-The minister who directs issues in relation to the
protection of children’s rights

-The State Agency for the Protection of the Rights
of Children

b) Mechanisms of local level

-The sector for the protection of the rights of
children in the District Council

-The sector for the protection of children in the
City Hall

Albania has ratified several acts and international
conventions in relation to the protection of the
children’s rights which have brought improve-
ments in the context of the protection of the rights
of children by adopting them according to the
European standards.
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Abstract: Do Latinos and African-American college students in the U.S. believe that criminal offenders
should be punished more harshly than Anglo students? Race and ethnicity have often been thought be of
significant in the criminal justice system. One reason for this is that survey evidence suggests that ethnic
minority members are more skeptical that members of their communities will be treated fairly. There is
substantial historical and contemporary evidence to substantiate this suspicion. Given this reality, it
would seem logical to expect ethnic minorities to be less punitive than other students. The author surveys
students in Texas and Wisconsin and found that, contrary to this expectation, there do not appear to be
significant differences. That is, ethnic minorities in our sample are not more punitive toward criminal

offenders than are other students.
Introduction

The United States has the world’s highest incarce-
ration rate. Racial prejudice is often thought to play
some part in the country’s punitive criminal justice
system. Many writers have examined the legacy of
racism for understanding current criminal justice
practices. The Black Lives Matter movement has
drawn national attention to the frequency with
which ethnic minority citizens appear to be treated
unfairly by the criminal justice system. In a series
of highly visible tragedies, many African American
men have been killed at the hands of law enforce-
ment. The question of bias has gotten substantial
attention in the media and from scholars. This paper
investigates the less frequently asked question of
how ethnic minority views of criminal offenders
may differ from Anglo American opinion. Specifi-
cally, we pose the question of whether ethnic mi-
norities hold less punitive views toward criminal
offenders than their Anglo counterparts.

1. Literature Review

In 1903, W.E.B. Du Bois wrote that “the problem
of the 20th century is the problem of the color line.”
A number of observers have argued that this re-
mains true for the 21st century U.S. criminal jus-
tice system. Acharya et al. [1] find that the larger
the number of slaves in a county in 1860, the gre-
ater the probability a white Southerner today will
identify as a Republican and express attitudes of ra-
cial resentment. Many observers have written about
the continuing relevance of racial and ethnic iden-
tity in the criminal justice system. Carol Anderson
[2] has made a recent contribution to this line of

argument. She examines sentencing for drug offen-

ses and evidence for racial bias in a variety of cir-
cumstances, including jury selection and arrests.
While blacks are 13% of the national population,
they comprise 45% of those incarcerated. Anderson
is impressed by the tenacity of white resistance to
ensuring equal justice for ethnic minorities. African
Americans have overcome slavery, Jim Crow, and
continued prejudice. Robert Perkinson’s Texas
Tough: The Rise of America’s Prison Empire also
devotes attention to the persistence of racism in the
Texas criminal justice system from the 19th century
through the 21st century. Popular media have also
examined the significance of race in the U.S. A
recent Pew Research Center report finds profound
differences across a range of social issues. Blacks,
far more than whites, say black people are treated
unfairly across different realms of life, from dealing
with the police to applying for a loan or mortgage.
For examples, 84% of blacks and 50% of whites
believe that blacks are treated less fairly than whites
in their dealing with the police. Roughly 65% of
blacks but only 40% of whites support the Blacks
Lives Matter movement. On issue after issue, it
appears that a chasm separates black and white per-
ceptions of the status of African-Americans in the
United States.

Scholarly investigations have attempted to shed

light on the impact of race and ethnicity on various
aspects of the criminal justice system. Hurwitz and
Peffley [3] find that African Americans believe that
the criminal justice system is fundamentally unfair
while white Americans do not. In their study, 68%
of African Americans and 35% of white Americans
disagreed with the following statements: “The jus-
tice system in this country treats people fairly and
equally” and “The courts in your area can be trusted
to give everyone a fair trial.” These discrepant per-
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ceptions of fairness shape responses to questions
about racial profiling and police brutality. They
regret that whites fail to appreciate what is painfully
obvious to African Americans: that the races are
treated differently in the criminal justice system.

Similarly, the sociologists Darrell Steffensmeier
and Stephen Demuth [4] examine federal court data
collected by the U.S. Sentencing Commission bet-
ween 1993 and 1996 and find that Hispanic defen-

dants are most at risk of receiving dispropor-
tionately harsh penalties on drug offenses. They
report that allowing judicial and prosecutorial
discretion creates the risk of unfair sentencing
practices. As they write (705), the findings docu-
ment “the continuing significance of race in Ame-
rican society.”

Gallagher [5] analyzed records of 376 drug court
participants in urban Texas and found that 65% of
White participants graduated compared with 52%
of Hispanics and only 45% of African Americans.
Logistic regression results indicated that one of the
variables most predictive of graduation was being
White. White participants were more than 4 times
more likely to graduate than their Hispanic and Af-
rican American counterparts. Gallagher and Nor-
dberg [6] Blacks were more critical of the treatment
they received in this qualitative study. Worrall [7]
that non-Whites than whites are less likely to
believe that police are fair. Interestingly, Hurwitz et
al. [8] found that blacks and Latinos appear to
believe that they share an experience of deprivation
and discrimination in the criminal justice system.

Some studies, however, have failed to detect signi-
ficant differences between how whites and ethnic
minorities fare in the criminal justice system.
Freiburger and Hilsinki [9] find no racial difference
in decisions to send offenders to jail or prison. Ha-
rrington and Spohn [10] found that white offenders
were more likely to receive prison than black offen-
ders.

On balance, however, research suggests that ethnic
minorities feel that the police, prosecutorial and
corrections system are biased against them. We
might ask whether this sentiment affects how har-
shly respondents would punish criminal offenders.
Some respondents would favor a harsh sentence for
offenders while others would favor an approach
favoring rehabilitation. Because most offenders will
sooner or later return to life outside the walls of
their confinement, it might be logical to develop
programs like drug counseling and job training to

help their return be successful. Others may be con-
vinced that offenders have brought the heavy hand
of justice down upon themselves through their own
misdeeds.

2. Contribution of Current Study

This paper seeks to make a contribution to the lite-
rature by examining possible differences between
ethnic minorities and white college students in
terms of how they would publish criminal offen-
ders. As the literature review has established, many
scholars have found that members of different
ethnic groups have different experiences with the
criminal justice system. Ethnic minority members
have reason to believe that the criminal justice sys-
tem treats members of their communities unfairly.
This raises the question of how this perception
affects their willingness to punish criminal offen-
ders harshly. This paper introduces an original data
set that attempts to address this question. Its
intention is to stimulate additional discussion about
the effect of ethnic identity on the punitive senti-
ments of college students. Given the above discu-
ssion, we conjecture that Latinos and African Ame-
rican students will be less inclined than their Anglo
classmates to favor more punitive approaches to
criminal offenders.

3. Research Method

Data for this study were collected through self-
administered surveys given to students of four
universities: two in Texas and two in Wisconsin.
The two Texas universities are Sam Houston State
University and Texas State University at San
Marcos. The University of Wisconsin campuses in
Madison and Whitewater are the other two uni-
versities. It should be noted that Wisconsin univer-

sities generally do not have separate criminal jus-
tice programs. More likely, a college student in
Wisconsin may major in sociology while pursuing a
concentration in criminal justice. Therefore, we
visited classes on criminal justice topics in the so-
ciology departments of the Wisconsin universities.
By contrast, criminal justice programs have a pro-
minent place in Texas higher education. In fact, the
College of Criminal Justice at Sam Houston State
University in Huntsville has the largest undergra-
duate program in the USA. In the spring semester
of 2011, 2,403 undergraduates and74 doctoral
candidates were studying at Sam Houston State.
As a result, a significantly larger portion of our
sample is drawn from Texas. This paper includes
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students in a state that is renowned for its punitive
criminal justice system with a state that is more
typical of other states.

Prior to administering the surveys, the authors app-
lied for and obtained an Institutional Review Board
(IRB) approval. As indicated in the IRB proposal,
the participants were not asked to identify them-
selves on the surveys; the researchers verbally and
in writing assured the subjects of anonymity. This
resulted in a convenience sample for this study. We
used a systemic approach to collect our data. Data
collection was done from various areas of each uni-
versity. At each of the four universities, we collec-
ted data at various times during the day from stu-
dents in a variety of disciplines. This was necessary
to ensure that students of different majors as well as
daytime and nighttime students are fairly repre-
sented in our data. Most of the data were collected
during formal class periods while some were
collected in the libraries or open areas in the uni-
versities. When administering the surveys, students
were asked if they had already taken the survey
and, if they had, not to take it again (Table 1 depicts
the demographic distribution of the samples).

The methodologies of studies that measure punish-
ment and/or rehabilitation vary. One of the main
shortcomings of most studies in this area relates to
the measurement of these variables. Often these va-
riables are considered as an either/or dichotomy.
Relatively few studies have considered punitiveness
and rehabilitation as two ends of one spectrum. We
concur with Langworthy and Whitehead [11] that
attitudes toward punitiveness and rehabilitation are
inversely related. In other words, we believe that an
individual’s attitude toward the treatment of crimi-
nal offenders is a matter of degree on a continuum
of punitiveness to support for rehabilitation. The
dependent variable of this study, therefore, is
measured on an 11-point Likert scale. One repre-
sents total belief in rehabilitation of offenders and
11 representing total belief that the purpose of
imprisonment should be punitive.

Another measurement problem relates to the incon-
sistency in operational definitions of Punitive-
ness. As a result there is a wide incon-sis-tency
within the literature about public attitudes toward
criminal punishment. A large number of studies,
for example, have focused on attitudes toward the
death penalty [12]. Other studies have measured
punitive attitudes toward specific types of offen-
ders such as sexual offenders, white collar offen-

ders, or juveniles[13]. Yet the dependent variable
for a number of researchers is an aggregate measure
of punitiveness [15]. These researchers have used a
single index to summarize support toward a number
of crime-related statements.

We differ with the arguments made in defense of
measuring punitiveness with one survey question or
a single index. The authors of this research are con-
vinced that individuals assign different degrees of
punishment to different types of crimes. An
individual may be less punitive for certain crimes
(e.g. theft) while favoring very harsh treatment for
other crimes (e.g. child molestation). Indexing of
punitiveness or solely focusing on one single cri-
minal act obfuscates attitudinal variations toward
criminal acts. To account for these variations, a
number of researchers have relied on various crime
scenarios in order to measure their dependent vari-
ables [16]. Rather than looking at criminal offenses
as a whole, this research examines attitudes of
students toward specific common crimes. As Borg
[17] writes, “Vignette analysis in which respon-
dents are read specific crime scenarios and then
asked to assess punishment might provide a more
valid and reliable measurement of the concept of
punitiveness.” We have used six scenarios repre-
senting different types of common crimes as
identified by McCorkle [18]. Table 2 provides a
description of these scenarios. The common crimes
addressed by these scenarios are robbery, rape, mo-
lestation, burglary, drug sale, and drug possession.
Participating students in our study were asked to
read each of the six crime scenarios and indicate, on
a scale of 1-11, how “rehabilitative” or “punitive”
the treatment of the criminal offender should be.
Measurements of attitudes toward these crime
scenarios form our six dependent variables for this
study.

Table 3 presents the regression analyses that add-

ress the question. Our principal independent Va-
riable, ethnicity, turns out to not be significant. The
three main ethnic groups- Latinos, African Ame-
ricans, and Anglos- do not differ from each other in
terms of how they would punish a variety of
criminal offenders. We contrasted ethnicity with
alternative control variables like income and the
population of the size of the community they grew
up in. Some of these turned out to be significant.
But the variable of theoretical interest here failed to
explain variation in our dependent variable. This re-
sult thus fails to substantiate our expectation that
the ethnic minority students in our sample would
hold less punitive views toward criminal offenders.
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Conclusion

This paper comes to the surprising conclusion that
the ethnic minority students in our sample do not
view criminal offenders differently from their
Anglo classmates. Because much of the literature
emphasizes the differences in how various ethnic
groups are treated in the criminal justice system,
this result requires some explanation. The Black
Lives Matter movement has drawn extraordinary
attention to the apparently routine mistreatment
African Americans suffer at the hands of law
enforcement. There has been heavy media attention
of events like the shooting in Charleston of Walter
Scott, an African American man who was unarmed
and running from the police. One might infer that
events like this increase ethnic minorities’ mistrust
of the criminal justice system. But for reasons that
remain unclear this appears to not be true in our
sample.

It may be that students come from more privileged
backgrounds and are less likely than other Latinos
and African Americans to have been treated
unfairly in the criminal justice system. The data in
this paper make it impossible to assess this argu-
ment. Unfortunately, more data collection and
analysis will be required before we can address this
question confidently.
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Table 1. Ethnic Background of Respondents

Race % of Total [Texas [Wisconsin
Black 10 14 05
Hispanic 17 23 03
'White 69 58 87
Other 05 05 05

Table 2. Crime scenarios of the dependent variables

Robbery: A man approaches a couple in a parking lot of a casino and demands their cash. They refuse, so he pulls a
knife, stabbing and wounding them both. He then takes their money and runs away. Later he is arrested and brought
to trial

Rape: A woman in a bar accepts a ride home from a man who bought her a drink. Instead of taking her home, he pulls
into a deserted area and sexually assaults her. The woman later identifies the man in a police line-up

Molestation: A male volunteer in a local boy’s group is convicted of molesting several boys during a weekend
camping trip

Burglary: A quiet neighborhood is struck by a rash of daytime burglaries in which thousands of dollars” worth of
valuable properties are stolen. Police investigations later lead to the arrest of a man who lived in the area

Drug Sale: As a result of a sting operation, a man is convicted of selling cocaine to an undercover police officer

Drug Possession: During a routine traffic stop, a patrolman spots a small vial of cocaine in the back seat of the
driver’s car

Source: McCorkle (1993, p. 244).

Table 3: Regression results

Robbery Rape Molestation [Burglary  [Drug Sale Drug Possession
CT Maior .071 .136 .093 .188 -.362 -.310
Level of Conservatism .645** .345** 518** .764** 1.111* 1.171*
Gender (Male=1) -.080 -.143 -.075 -.046 -.063 -.052
Crime shows watched .000 .003 -.003 -.017 .003 .007
Black -.240 .011 .052 -.020 .335 172
Hispanic -.005 -.032 -.103 -.299 312 .182
Rural .035 -.001 .103 -.135 .014 -.035
Urban .154 114 .340 -.125 -.169 -.070
Level of worry 257* .259** 272% .084 .207* -.013
Victimization .007 .012 .019 .022 -.013 -.015
Income -.000 .000 .000 -.000 -.000 .000
Texas/Wisconsin(tx=1) 321* 712% 772 -.040 -.065 .185
R-square .033 .022 .031 .023 .039 .038
F 4.507* 4.002** 5.283** 4.155** 6.360* 6.301*
Constant 5.502* 6.080** 5.477* 5.236** 2.446** 1.639**
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Abstract: With the development of new communication technologies, people started using new media plat-
forms as a tool to make their voices heard. In spite of the emancipatory spirit of new media platforms, still
they can be considered as industries controlling contemporary culture. Therefore, this study deals with the
new media with reference to certain key concepts of culture industry and mass culture. Within this context,
first Frankfurt School and Cultural Studies perspectives towards culture, then the relationship between new
media and culture are considered. Specifically, one- dimensionality in the new media environment can be
seen in the fact that people have similar modes of thought and action as clients and consumers on new media
platforms like YouTube, Instagram and Pinterest. Production and consumption of the culture are much in the
same way foreseen by the critical theorists. Thus, commodification, standardization and unequal access to

technology are still the basic traits of culture.
Introduction

Since the beginning of the digital era, people are
using digital technologies and platforms as a tool to
make their voices heard. Ordinary citizens are co-
mmenting on their blogs and social media plat-
forms. Minorities and unsupported ideas can find a
space in these platforms. Especially, people are
organizing through these platforms for grassroot
movements. Arab Spring, Occupy Wall Street and
the Gezi protests are examples of this. Tools like
Facebook and Twitter mobilizes people to act and
speak. Moreover, new technologies turned ordinary
citizens to journalists, as they can witness important
incidents and share it with the world. Citizen jour-
nalists played important roles in abovementioned
movements.

Although it seems like digitalization had created a
more emancipated society, these new environments
should be analyzed critically. In this study, one of
the most important concept of the Frankfurt School,
‘culture industry’ is evaluated by considering the
innovations of the digital era. Do new media create
a new environment for emancipation and freedom
of speech, or does it create even more dependent
individuals, who are deceived by their pro-consu-
mer status? It seems like people are unaware that
they are still consumers and they are easily adapting
to the dominant culture. Apart from this, there is an
economic and social inequality concerning using
new technologies. Moreover, people who can use
those technologies are contributing to the capitalist
system. In today’s world, industries still hold the
power. People do not spend much money, but they
waist a lot of time and they derive a profit for me-
dia industry. It is obvious that new media

environment hinders people to think and decide,
while re-creating the status-quo. In this context,
firstly, the concept of culture industry is discussed.
Then there is a discussion about the Cultural Stu-
dies perspective and its differences from the
Frankfurt School theorists. Their rejection to the
culture industry concept is questioned. Then, the
new media environment is understood in terms of its
standardization, commodification and massifica-tion
roles. Hidden advertisement, targeted adver-tisement
and such notions of the new media platforms are
taken into consideration. Advertise-ment is also an
important aspect of the culture industry, which is
prominent in new media. While we are sharing an
image of our miss-written name on our coffee cup,
we are gaining profit to a com-pany. So isthis user’s
creativity or a hidden adver-tisement? In this study,
these appreciations are uti-lized by considering the
works of Frankfurt School theorists.

Culture Industry: From Frankfurt School to
Cultural Studies

Since the ‘Culture Industry’ was mentioned by Max
Horkheimer and Theodor Adorno in the ‘Dialectic
of Enlightenment’ in 1944, its an important term
defining the standardization of cultural products for
mass consumption and the term is closely associated
with maintaining the current status quo. The term
‘Culture Industry’ derived from both the Marxist
theory and the Freudian theory, while the first of
these argues that dominant classes control produc-
tion and society, latter suggest that drives are res-
ponsible for behavior. Adorno and Horkheimer’s
Culture Industry criticism is mainly a neo-Marxist
view because culture industries promotes capitalism
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through its ideology. Adorno and Horkheimer mai-
nly criticizes culture industries control of culture
and their commodification, standardization, and
massification roles.

Frankfurt School theorists; Max Horkheimer, Theo-
dor W. Adorno, Leo Lowenthal and Herbert Mar-
cuse discussed culture industries in their works.
They analyzed popular music, popular literature,
magazines, radio and they were the first to analyze
and criticize mass-mediated culture and commu-
nications within critical social theory [1]. According
to the text, which declares the failure of the enlight-
enment, cultural products are effective tools for
capitalist economy, which are designed just to make
profit and provide the continuance of the system.

Cultural products promotes a false consciousness
and when these products become available to more
people, these cultural products create a way of life.
In addition, this situation creates one-dimensional
thought and behavior. Ideas, aspirations and object-
tives are all defined by the existing system [2]. In
the culture industry, individuals are illusions be-
cause of the standardization of the product and they
are tolerated because of their accurate harmony with
the majority [3]. In fact, they claim that “culture
now impresses the same stamp on everything” [4].
Culture industries prevents thought while offering
right of choice from standardized options. There-
fore, it is obviously against the individuality and
authenticity of people. People can only become dis-
tinct in apre- set environment.

According to Adorno and Horkheimer, the consu-
mer becomes the ideology of the pleasure indus-
try. Everybody has to seen Oscar awarded movie
Mrs. Miniver, subscribe to Life and Time. More-
over, everything has a value if it can be exchanged
[5]. Even art is valuable if it is exchangeable. Art
does not represent a position against the current
statusquo; rather it becomes the vendible product to
continue the current system. So art and other cul-
tural products do not increase creativity, rather they
stifle genuine creativity from flourishin Recently,
there is a shift from “culture industry” to “cultural
industries”. We think it is beneficial to discuss these
changes. So here, the changing definitions and mea-
nings of culture industry are discussed. The shift
from “culture industry” to “cultural industries” has
been followed by emergence of the concept of
“creative industries,” which was led by a policy
shift from cultural to creative industries [7]. Also
terms like ‘leisure industries’ and ‘entertainment
industries’ are substituted the term ‘culture indus-
try’, as the borders between culture and leisure have
begun to fray and the culture industries start being

attracted and sucked in by the vicinity of other
industries that are colonizing free time [8]. Main
reason of these changes was the change in the modes
of production. The culture industries today are equi-
valent to the machine tool factories for other
factories in the Fordist era, with the difference that
they are no longer heavy industry, but rather indus-
tries that are extraordinarily light and versatile.
Moreover, the fabrication of the product does not
end in the hands of the consumer because today the
production is symbolic [9].

Frankfurt School’s Culture Industry criticism had
both influenced many latter theories and criticized
by latter theories due to several reasons. Although,
British Cultural Studies criticizes Frankfurt School
as being exceedingly economic reductionist, two
ecoles has many similarities concerning the relation-
ship between culture, communication and society.
However, as well, there are many differences bet-
ween these two theories. Non-Frankfurt oriented
cultural studies, especially its postmodern and po-
pular-culturalist variants, rejects not only Marxist
class reductionism for its arbitrary Eurocentrism but
all political evaluations of culture [10]. While Fran-
kfurt School theorists consider production impor-
tant, Cultural Studies theorists attach more impor-
tance to meaning. Besides, Cultural Studies had an
optimistic view, which believes in working class-
and emancipation of the individuals, which may
emerge after resistances. Unlike Frankfurt School’s
high and low culture distinction, Cultural Studies
evaluates culture as a whole.

In the last decades, Cultural Studies scholars felt
sympathy towards postmodern theories. For this
point of view; if world is shaped by discourses, then
discourses can be deconstructed. Cultural Studies
connection with postmodernism derived a wedge
between Cultural Studies and Frankfurt School even
more.

Maybe the most important difference of Cultural
Studies is, their consideration of peoples agency,
which is apparent in Stuart Hall’s reception studies.
This was a radical departure from Adorno and Hor-
kheimer’s theory, which emphasizes, people
dominated by industries. Unlike Frankfurt School
theorists, Cultural Studies theorists opened up a
field where they can analyze reception and how peo-
ple make use of popular culture.

According to Douglas Kellner, both the Frankfurt
school and British cultural studies offer us resources
to critically analyze and transform our current social
situation [11]. For Kellner, Frankfurt School fur-
nishes resources to analyze today’s conjuncture
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because their model of the culture industries focuses
on the articulations of capital, technology, culture,
and everyday life that constitute the current socio-
cultural environment. The Frankfurt school also
complements British cultural studies in providing a
more intense focus on the articulations of capital
and technology, and thus theorizing contemporary
culture and society in the context of the current
constellation of global capitalism [12].

Digital Capitalism: New Media Re- enforces
Capitalism

It is a widespread belief that information technolog-
ies has transformed people from passive recipients
to active participants. Social media is thought to
contribute to freedom, contrary to the mass commu-
nication technologies that served for power and
dominance. In this sense, people were to a great
degree passive in relation to the old media as oppo-
sed to the new media that is thought to empower
them. This is because these new technologies are
considered as giving more opportunity for interact-
tion. Old mass media was a dominating media.
Although there were some opportunities for au-
dience feedback, this was very limited. Moreover,
the media environment was ruled by the dominant
powers. The ownership structure was ruling the
content and its distribution at the social and at the
global scale. However, after the emergence of new
media technologies, unknown voices obtained an
opportunity to make their voices heard through
blogs and social media platforms.

Contrary to the common view, the empowering ca-
pacity attributed to new media technologies is very
problematic because of the increasing capacity of
cultural domination and reproduction of a global
capitalism on the basis of these technologies. More-
over, in the realm of new media, a significant
change has not occurred in terms of the structure of
capitalist ownership. On the contrary, the advances
in information technologies have consolidated the
power of capitalist ownership. Today, the biggest
new media platforms belongs to companies like
Google which owns more than 150 companies itself,
including, Android, Motorola Mobility, YouTube,
DoubleClick and many more. Moreover, these me-
dia moguls are controlling distribution of the con-
tent.

Although Dan Schiller, developed the concept of
‘digital capitalism’ during the late 1990s, he claims
that this term is appropriate to define the current
situation [13]. According to Jameson, today capi-
talism is still determinant and it is even more
powerful. In the late capitalist period, cultural pro-

ducts are sustaining capitalist order more than
before. For Jameson, Andy Warhol’s paintings ref-
lects the commercialization of culture. These late-
capitalist paintings are just for commercialization,
they lack depth and meaning. From this point of
view, Jameson’s criticism towards culture is similar
to the Frankfurt School philosophers views. They
both consider culture as the product of sovereign
power. In this sense, for Jameson the development
of digital technologies underlies a new stage of
capitalism that is called as “multinational capita-
lism: I want to suggest that our faulty representta-
tions of some immense communicational and com-
puter network are themselves but a distorted figu-
ration of something even deeper, namely, the whole
world system of a present-day multinational capita-
lism. The technology of contemporary society is
therefore mesmerizing and fascinating not so much
in its own right but because it seems to offer,
some privileged representational shorthand for gras-
ping a network of power and control even more
difficult for our minds and imaginations to grasp the
whole new decentered global network of the third
stage of capital itself [14].

New media technologies also re-enforces the culture
capitalism rather than giving way to a different mo-
de of culture. In the digital age, culture continues to
be a domain of control as foreseen by the Critical
Theorists. A significant change from the time of Cri-
tical Theorists is the increase in the illusion of
freedom, i. e. new information and communication
technologies creates a more sense of freedom that
seems more inevitable than the time of those thin-
kers. People start living in a more controlled World
after the development of new media Technologies.
People were monitored before, but now people are
monitored voluntarily.

People are participating into voluntary panopticon
in which surveillance is decentered. The consumer
society also strengthens this surveillance [15]. The
biggest new media platforms wants their users
personal information before registration and this
also a way of tracking. By tracking the websites that
users surfed, advertisers use targeted- advertise-
ments. In other words, new media technologies help
businesses for more profit. Capitalism strengthens
more with new media platforms.

New Media and Culture Industries

It may be useful to evaluate new media technologies
and culture from Cultural Studies perspective, but
still we may think of Frankfurt School theorists
‘Culture Industry’ while analyzing new media plat-
forms and their uses. Many theorists suggest that
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Frankfurt School’s theories are useful for analyzing
for today’s digital World. One of the most known
theorist for this is, Douglas Kellner. For him, the
Frankfurt school is extremely useful for analyzing
the current forms of culture and society because of
their focus on the intersections between technology,
the culture industries, and the economic situation in
contemporary capitalist societies [16]. Kellner
emphasizes that we need perspectives that articulate
the intersection of technology, culture, and every-
day life because the present age is being dramati-
cally shaped by new media and computer techno-
logies [17].

In spite of the emancipatory spirit of new media pla-
tforms, still they are industries which control cul-
ture. Global postmodern simply represents an ex-
pansion of global capitalism on the terrain of new
media and technologies, and that the explosion of
information and entertainment in media culture rep-
resents powerful new sources of capital realization
and social control [18]. Main criticisms of Frankfurt
School theorists were directed to standardization,
massification and commodification roles of indus-
tries. Therefore, new media environment is evalua-
ted within this frame, and digital labor, digital capi-
talism and surveillance are also discussed.

Do new media create an environment for unique-
ness or the standardization continues in this new en-
vironment? This question should be answered by
considering users participative and creative efforts.
With the emergence of new media environment, pe-
ople become active participants. This was the most
important aspect of new Technologies. In addition,
it is argued that new media environment created
emancipated citizens, who actively make them-
selves heard. Nevertheless, this understanding of
new media is highly criticized by critical theorists.
Although those new Technologies give opportunity
to people to participate, still this participation is a
limited participation.

According to Van Dijck, it is a great leap to presume
that the availability of digital networked
technologies turns everyone into active participants.
By looking at these numbers, it becomes readily
apparent that ‘participation’ does not equal ‘active
contribution’ to User Generated sites; participation
is thus a relative term when over 80 percent of all
users are in fact passive recipients of content [19].
Obviously, new media Technologies did not tran-
sformed today, when it comes to participation. Par-
ticipants of the culture, even the resistances act in a
fixed environment. Prominent Social Media tools
such as YouTube, Facebook, Twitter, Instagram and
many other tools restrict users with their own rules

and own culture, which limits the freedom. To set
an example, YouTube created a culture that totally
serves for the consumption culture. V-logs, sho-
pping hauls and make-up suggestion videos are sha-
ping lifestyles and desires of the youth, while abnor-
malizing the ones who are staying out of it. You-
Tube Empire is creating and distributing culture.
People add similar videos to this platform and be-
come popular when those videos appeal to majority.
Therefore, we cannot talk much about differences;
rather we can talk about standardized cultural pro-
ducts. Other platforms are not much different from
the YouTube; they are all serving for the ruling
class. When we have 140 characters to type, we
think we have a voice but actually, we do not have a
chance to decide, we are the actors of an old game
who are playing it by the book. Users feel like there
is diversity, but indeed all those new media plat-
forms are all variations of the same thing. On Insta-
gram, people share selfies, feet on the beach and
food photos, just because other people share these.
In addition, in the digital era, people become pu-
ppets of in the hands of big earners.

Of course, people can make their voices heard
without those well-known social media sites. Within
the new media environment, people do not need
high budgets to own a media institution. By online
news portals and citizen journalists, they can
manage to stay in the field. Still highly comerciali-
zed companies are the dominant ones. Institutional
producers of media content generally have greater
financial resources than individuals and therefore
they produce content with larger budgets. As a re-
sult, mass media is likely to dominate a sub-stantial
portion of audience attention on the Internet [20].
The internet media owners such as Facebook, Goo-
gle, Microsoft and Yahoo still create and distribute
much of the content. Moreover, people do not watch
unique contents; rather they watch most tracked
videos. According to Fuchs and Sevignani, If Wi-
lliam Morris and Herbert Marcuse would analyze
the digital era, they would have been highly critical
of the circumstance that mainly popular music orga-
nized by large corporations is viewed on YouTube,
whereas creative expressions of ordinary people are
much less viewed [21].

Many who make the shift from the study of old to
new media emphasize the continuities between old
and new media capitalism. For them, new media
deepen and extend tendencies within earlier forms
of capitalism by opening new possibilities to turn
media and audiences into saleable commodities
[22]. So the commodification role of industries con-
tinues in the digital era. When people publish things
on his/her Facebook profile or another user’s wall,
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they become a product of her/his online work, a use-
value that satisfies the social needs of a community
[23]. This situation is not much different in other
New Media Platforms. More importantly, ordinary
people may be the producers, but the profit, or at
least the potential for profit still belongs to corpo-
rations [24]. Besides, social media platforms or
blogs may give voice to ordinary citizens but in-
deed, they serve more for the entertainment, which
is an extension of labor under capitalism.

When we are discussing new media in terms of ad-
vertisement, nothing is better than before. Indeed
the concern for advertisement has increased a lot.
Change.org set an example for this. While people
are signing petitions about violence against women,
animal welfare and so on, indeed sponsors are ear-
ning money. Unfortunately, even a platform calling
itself “the world’s platform for change” has a hi-
dden agenda. New Technologies had created new
opportunities for advertisers. Many corporate social
media organizations, such as Facebook, Twitter,
YouTube, Weibo, Foursquare, LinkedIn or Pin-
terest, use targeted advertising in which all online
activities on a specific platform and on connected
platforms are stored, assessed and commodified. So
users not only produce the just mentioned use-
values, but also a data commodity that stores data
about these use-values and is sold to advertising
clients, who in return get access to the users’
profiles, where they present advertisements tailored
to user interests. [25]. Targeted advertisement had
also made surveillance a current issue. The total sur-
veillance in targeted online advertising promises
Facebook constantly monitors interests, usage beh-
vior, browsing behavior, demographic data, user-
generated content, social relations, etc. For adverti-
sement, individual, social, economic, political and
cultural data of users are tracked by media organi-
zations. The more time a user spends on Facebook,
the more data is generated about him/her that is
offered as a commodity to advertising clients [26].

In the digital era, people become the subject of
advertisers, who seeks just to consume because a
specific way of increasing profits is to transform
paid into unpaid labor time [27]. Moreover, people
earn nothing in return. Therefore, they are free la-
borers. Virtual worlds, massively multiplayer online
games (MMOGSs) and massively multiplayer online
role-playing ames (MMORPGs) also constitute a
basis for un- paid work. While many people believe
that they are playing and having fun, they are actu-
ally producing content for nothing in return. This is
totally a reflection of culture industry thesis that
shows  the blurring lines between work and play
[28]. However, not all of the prosumers are happy
with this unpaid labor and in some cases they have

rebelled, especially against being asked to contri-
bute to corporate sites without pay [29]. Instutions
are maximizing their profits, while ordinary citizens
believe that they are active and participating.

Of course free laborers are not the only ones who
are fooled. Paid laborers are also fooled by play-
ground offices that aim to normalize longer working
hours. Workers believe that they are not working;
instead, they are playing and acting freely. Still they
are workers, who are working for biggest industries.
Employees are encouraged to relax, play, party and
socialize at the workplace. Management ideology
wants to purge all elements of alienation and explo-
itation in the physical surroundings of labor and the
workers’ minds [30]. Consequently, labor time is
extended to leisure time and leisure time becomes
labor time [31]. As Google itself states (Google),
despite the fact that their offices have differences,
all of them have video games, pool tables, pianos and
cafes. AOL, Dreamhost and Facebook have similar
offices.

Although majority of virtual Worlds players do not
earn in return of their productions, there is certain
amount of players who can make money. Moreover,
in this circumstances, the participants of virtual
worlds — such as World of Warcraft, Second Life -
act as paid workers of the capitalist system. In the
‘gold farming’ game, most gold farmers work under
sweatshop conditions, with the same long hours,
poor conditions, and low pay, like sweatshop wo-
rkers who produce real goods [32]. In the ‘Second
Life’, players can earn Linden dollars (currency of
Second Life) and Exchange it with real US dollars.
For this, real industries are interested with the plat-
form that becomes an important field for adver-
tisers. Although the platform shelters ordinary
people who can earn, they should work for excee-
dingly for this earning. They are setting their own
working hours and they are acting as if they are
employers, but actually, they are workers who are
maximizing the profits of conglomerates. So, virtual
worlds industries and real world industries resembles
in many aspects.

Another significant point of Adorno and Horkhei-
mers’ culture industry theory is massification role of
industries. Herbert Marcuse argued that technology
in the contemporary era constitutes an  entire
"mode of organizing and changing social relation-
ships. Technology is an instrument for control and
domination and produces mass culture that
habituated individuals to conform to the dominant
patterns of thought and behavior [33]. This massif-
cation role of technology continues today.
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The control of technology belongs to the dominant
class. Therefore, they use it to shape society accor-
ding to their interests. Not every people have same
opportunity to use new Technologies. Therefore,
they have no chance to make their voices heard.
When it comes to the access, situation is worse.
Third World countries have limited access to online
platforms, and low-income people living in these
countries have no chance of using those Techno-
logies. So today, discrimination between classes still
exists. For example, only those who have to an In-
ternet connection, can afford monthly subscription
fees, and have free time can participate in MMOGs.
This leads membership in MMOGs to reflect the
unequal distribution of resources in the real World
[34]. In other words, virtual worlds are not that
much different from the real World.

Conclusion

While analysing society in terms of production and
cul-ture, we can consider Frankfurt School’s theo-
ries more. Today, cultural studies have an important
impact but still cultural studies scholars can con-
sider the political economy and production. More-
over, within this framework, a rotation towards
Frankfurt School theories could be significant. On
the contrary, political economy should not ignore
the cultural studies perspectives that deal with text
analysis and audience reception.

Throughout this study, Adorno and Horkheimer’s
‘culture industry’ concept is discussed within the
new media environment. Moreover, it is understood
that the concept can still be used to define the cu-
rrent situation. Although, new media environment
seems like creating space for emancipation and free-
dom of speech, it creates even more dependent indi-
viduals then before. People are deceived by their
pro-consumer statuses and they are unaware that
they are still consumers. They are easily adapting to
the dominant culture, which have the power to con-
trol technology.

Participation is also limited and standardized. Peo-
ple have similar sharings on YouTube, Instag-
ram and Pinterest. Similar sharings gets the attention
and become popular. So digitalization creates peo-
ple alike. In addition, a new culture is born within
this environment who excludes the ones who are not
inside. Therefore, production is standardized as be-
fore. Products are similar and sovereign powers still
holds the power as they control and implement tech-
nology. Moreover, unequal access to technology
maintains the statusquo.

Apart from these, commodification is an important

issue. People’s sharings has a use value that satisfies
society’s needs. In addition, people work for
nothing that leads to the exploitation of digital
labor.
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Abstract: Romania faced a sinuous evolution of the foreign direct investments’ (FDI) inflows, accom-
panied by significant changes in their sectorial composition and, implicitly, in their determinants. Con-
sidering all these aspects and knowing the importance of the FDI for the economic development of a
country, in general, and for Romania, in particular, the main objective of the present paper is to analyze
the evolution of the foreign investments’ inflows in this country from the point of view of their structure
and major determinants. In order to reach this goal, several research methods were used. First of all, we
have we analyzed the secondary data offered by various statistical yearbooks, reports and by different em-
pirical investigations. Secondly, in order to identify the factors which have attracted the foreign investors
in Romania during the, we have conducted in-depth interviews on managers and experts from 8 multi-

national companies present in Romania.

Introduction

The importance of the foreign direct investments
(FDD has been largely debated in the specialized
literature, most of the analysts concluding that they
represent an essential factor for the developing
countries to achieve higher rates of economic
growth. Taking into consideration this aspect, a
large number of studies have tried to identify the
determinants of the FDI. However, no consensus
has emerged, because there is no widely accepted
set of explanatory variables, no matter the context
and no matter the period of time. Athukorala
considers that the issue related to the determinants
of FDI is multidimensional, because in different
contexts the investing reasons of the multinational
companies can greatly vary [1].

In a general approach, the FDI determinants can be
grouped in two major categories: the demand and
the supply factors. The first ones can be related to
the majors investing reasons of the multinational
companies, such as the profitability of the projects,
the easiness with which subsidiaries’ operations
can be integrated into investors’ global strategies
or the quality of the host country’s socio-econo-
mic, cultural, legislative and politic environment
[2]. The supply factors belong to the FDI receiving
country and they are related to the act that many
governments have actively tried to attract the fo-
reign investors by offering them various fiscal or
legislative facilities, such as income tax and import
duty reductions/exemptions, subsidies, market pre-
ferences and even monopoly rights [3]. For exa-
mple, in 1997, 76 countries made 151 changes in
the FDI related policies, 89% of them being

focused on creating a friendlier environment for
the foreign investors [4]. Moreover, Murtha and
Lenway offer examples of countries in which go-
vernments, apart from creating new regulations,
have also lowered the taxation levels in order to
increase the FDI inflows [5].

All the FDI determinants that have largely been
argued in the specialized literature have to be
analyzed in correlation with the changes that took
place in the investments’ sectorial composition,
during time. Thus, it can be noticed that in 1970,
the foreign investments were concentrated mainly
in the primary sector, the availability of natural
resources in the host country being the most impor-
tant determinant. This fact has a theoretical foun-
dation that comes from Hecksher-Ohlin model, sta-
ring from which it can be assumed that the coun-
tries’ resource endowments attract resource-see-
king investors.

During the 1980s, the investors reoriented towards
the manufacturing sector from the developing
states, in this case the size of the domestic market
and the production costs being the main factors of
attraction for them. A report published by ODI
mentioned that some econometric studies, compa-
ring a cross section of countries, indicate a strong
correlation between the FDI and the size of the
market, measured with the help of the GDP [6].
Regarding the low labor cost, measured through
low wages, Charkrabarti argues that this factor was
the most important determinant for the FDI in the
XXth century [7]. The empirical support for this
idea comes from Culem or Schneider and Frey,
who demonstrated that higher wages discourage
the foreign investors [8, 9]. Tsai concludes that the
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low cost labor represented a determinant for the fo-
reign investors between 1983 and 1986 [10].

In the end of the XXth century and in the begi-
nning of the XXIst century, a significant shift takes
place in the FDI inflows, a large part of them being
redirected towards the services’ sector and to the
technology-intensive industries. This change deter-
mined the investors to prefer those countries that
were stable from the economic-financial and politi-
cal point of view, which had an efficient and tran-
sparent institutional environment and also high le-
vels of human capital. In this context, Bengoa and
Sanchez-Robles argue that the host countries need
human capital, economic stability and liberalized
markets in order to benefit from FDI on long term
[11].

Zhang and Markusen have tested the relationship
between the human capital and the FDI with the
help of a statistical model [12]. Their results show
that the FDI inflows into the developing countries
are directly linked to the availability of skilled
labor. Yet, human capital by itself may not be
sufficient to attract the foreign investments. A
country also needs efficient institutions. The
explanation of this idea comes from Busse and
Hefeker who stated that institutions are crucial for
the investments in the human capital [13].

A study conducted by Gorbunova, Infante and
Smirnova on 26 countries, including Romania, bet-
ween 1994 and 2002, show that the FDI inflows
into these states are more influenced by the insti-
tutional factors and the macroeconomic stability
than by the production costs [14]. By using econo-
metric estimations of the FDI determinants in the
Central and Eastern European countries, with a
particular focus on the industry-specific factors,
Altomonte demonstrates that stable macroeco-
nomic and social environment, together with
efficient, transparent and enforceable institutional
framework are the major determinants of the
foreign investors in this region [15]. Apart from the
institutional and political framework, Botric and
Skuflic have found out that, in the case of the
South-East European countries, including Ro-
mania, the human capital stock heavily influences
the FDI flows and the associated technology
transfer [16]. However, a study conducted in 1997
by Janicki and Wunnava on the Central and Eas-
tern European states reveals that in the end of the
XXth century the major determinants of the FDI
inflows in these countries were represented by the
size, risk, labor costs and openness to trade of the
host economy [17].

Considering all these aspects, in this paper we
identify the evolution of the foreign investments’
inflows in Romania from the point of view of their
structure and major determinants.

The relevance of this study results from the fact
that the conclusions may offer valuable informa-
tion for the Romanian policy makers to create a
favorable environment for the FDI inflows, on long
term.

2. Objective, research hypothesis and methods

The main objective of the present paper is to ana-
lyze the evolution of the foreign investments’ in-
flows in Romania from the point of view of their
structure and major determinants.

The main hypothesis of the paper is that, unlike 15
years ago, when the multinationals were looking
especially for the low production costs of Ro-
mania, nowadays, the human capital and the socio-
economic, financial and political stability play a
more important role when these companies take the
investment decisions.

In order to reach this goal, several research
methods were used. First of all, we have we ana-
lyzed the secondary data offered by various statis-
tical yearbooks, reports and by different empirical
investigations. The purpose of these analyses was
to identify the evolution and the sectorial structure
of the multinational companies that have invested
in Romania since 2000.

Secondly, in order to identify the factors that have
attracted the foreign investors in Romania since
2000, we have conducted in-depth interviews on
managers and experts from 8 multinational com-
panies, partly/entirely financed with foreign ca-
pital. In order to have an overview for the entire
period, four of the investigated companies have
entered the Romanian market in the beginning of
2000s, the rest of them entering after Romania’s
EU adhesion. The initial sample included 12 com-
panies, but managers/experts from 4 of them refu-
sed to take part to our interview. The companies
included in the final sample are both from industry
and from the services’ sector.

3. Major trends and sectorial distribution of the
FDI in Romania

After the communism collapse, Romania faced a
long and difficult transition period. Due to the slow
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privatization process, unstable economic environ-
ment and weak legislative system, many foreign
investors have avoided Romania until 2000. In the
beginning of the XXIst century and especially after
2002, in the context of the macroeconomic stab-
lization, strong GDP growth and large-scale pri-
vatizations and in the view of the EU adhesion,
Romania benefited from record FDI inflows. In
2008, the value of the foreign investments attracted
by Romania reached the historical maximum level
of 13.849 billion dollars [18]. However, in the con-
text of the negative consequences of the global
economic and financial crisis, which started to be
felt in Romania since 2009, FDI inflows have con-
siderable diminished. According to the statistics,
they started to regain a positive trend after 2012,
but their level still remains very low compared to
pre-crisis period [18].

Looking at the annual evolution of the FDI pre-
sented by World Bank, we can distinguish four
major periods. The first one is starts in 2003 up to
2006, when the FDI inflows attracted by Romania
have significantly increased, from 1,844,000 thou-
sand USD to 11,451,000 thousand USD, in the
context of the large privatizations that took place in
the banking and industrial sectors. Between 2007
and 2008, in the context of the EU adhesion the
FDI continued their positive trend up to the maxi-
mum value of 13,849,000 thousand USD. The pe-
riod between 2009 and 2011 was marked by a
continuous decrease in the level of the foreign
investments attracted by Romania, mainly as a
result of the negative consequences of the eco-
nomic and financial crisis on the Romanian busi-
ness environment. Since 2012 and up to 2014, the
FDI inflows had a slight increase, in the context of
the small increases in the GDP and of the inflation
rate’s decrease.

From the point of view of the sectorial composition
of FDI inflows in Romania, we can notice major
changes since 2000. Analyzing the sectorial
distribution of these investments during the four
distinctive periods mentioned above, it results that
between 2003 and 2006 the industry received the
highest share from the total FDI. However, this
share has slightly decreased during this period,
from 51.1% in 2003 to 44% in 2006 [19]. Other
sectors that received a relatively high share of FDI
were the financial intermediation and insurances
and the trade, their shares increasing in 2006 com-
pared to 2003.

A study conducted by Birsan and Buiga on 250
multinational companies from the Romanian ma-

nufacturing sector, between 2000 and 2005, shows
that the FDI attracted by this sector are both effici-
ency seeking and market seeking [20]. However,
the efficiency seeking FDI were present especially
in the sectors involving more complex goods,
while the market seeking investors were found in
the fields with more simple, homogenous goods.
These results underline that, during the analyzed
period, the foreign investors came to Romania to
process goods or parts of goods with low cost and
to sell them in the originating country or in other
EU states.

During the period 2007-2008, the total share of the
investments made in the financial intermediation
and insurances and in the trade sector has almost
equaled the share from the industry sector [21].
However, the share of the FDI in the services’ sec-
tor has surpassed the share from industry. This
shift suggests that the investors became more inte-
rested in the higher value-added production and
capital-intensive sectors than in exploiting the low-
cost advantages. This might also be a result of the
fact that Romania's low-cost advantage started to
gradually erode in certain sectors. Even if the hour-
ly labor costs are still low compared to the Eastern
European standards, the decreasing labor force and
the skill shortages due to massive emigration, espe-
cially in 2007 and 2008, have led to a considerable
increase in the private sector wages, around 20%
per year [22].

In 2009, due to the global crisis, the sectors that
have lost the highest share of the investments were
metallurgy, construction, textile, real estate and
financial intermediations [23]. Meanwhile, more
investors were attracted by the manufacturing in-
dustry. The next place was occupied by the finan-
cial services and insurances, which amounted
19.1% of total FDI, followed by the retail trade,
with 12.4% [24].

During the period 2009-2014, the secondary sector
strengthened its position in front of the foreign
investors, in 2014 obtaining almost 50% of the
total FDI [25]. Inside the secondary sector, the
most attractive field for the foreign investors re-
mained the manufacturing industry. Meanwhile,
the attractiveness of the trade and of the financial
intermediation and insurances has declined during
this period.

Considering the fact that Romania has to face an
increasing competition from the Asian companies
in the traditional low-wage sectors, such as clo-
thing and leather, a government’s priority for the
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medium and long term should also be to increase
the country’s attractiveness for the foreign inves-
tments in the service sector.

4. Empirical evidences regarding the main de-
terminants of the foreign investments in Ro-
mania

The changes occurred in the determinants of the
foreign investors in Romania were also identified
by analyzing the information obtained in the inter-
views conducted on the managers and experts from
8 multinational firms, partly/entirely financed with
foreign capital, present in this country. Therefore,
this part of the paper includes the results of the
interviews.

Being asked about the reasons of entering the Ro-
manian market, the representatives of the compa-
nies that have entered in the early 2000s indicated
that the major determinant was represented by the
low production costs, especially labor, compared to
other Eastern European states. This reason was
accompanied by the large domestic market, with
high growth potential. The other four represent-
tatives have suggested that there were two major
determinants for their companies to invest in Ro-
mania: the availability of the low-cost labor force
and also its high qualifications and skills and good
knowledge of foreign languages.

Other investment reasons indicated by some of the
eight respondents are: the macroeconomic stability,
little competition, fiscal facilities, the geographical
proximity to the Central and Eastern European
states, Romania’s EU membership and the availa-
bility of the subcontractors and suppliers.

After indicating the reasons of investing in Ro-
mania, the companies’ representatives were asked
to give grades from 1 to 5 to all the mentioned as-
pects, where 5 represented ‘very important reason’
and 1 ‘least important reason’. Based on the ob-
tained results, an average score for each indicated
reason was calculated. Table 1 and 2 show the
hierarchy of the aspects mentioned by the com-
panies’ representatives, according to their entrance
date on the Romanian market. For each group of
companies, there were taken into consideration
only the aspects mentioned by all of them.

Table 1. The importance of the reasons of investing
in Romania for the companies that entered the
market in the early 2000s

Factor Average score
Low costs of production 5
(including wages)

Large domestic market 4.75
Little competition 4.5
Fiscal facilities 4.25
Macroeconomic stability 35
Geographical proximity to Ce 2.5
and E Europe

Source: own research

As we can see from Table 1, in the early 2000s,
Romania was considered attractive for the foreign
investors especially because it had a production
cost advantage. Considering the reduced presence
of the multinational companies, especially until
2004, and the weak competitiveness of the national
firms, the business environment was very attractive
for the foreign investors. To all these determinants,
it adds the fact that the government started to
implement various incentives, especially fiscal
ones, in order to create a more favorable climate
for the investments. Mentioning the “macroecono-
mic stability” among the factors that attracted the
foreign investors in the early 2000s is not sur-pri-
singly since, during that period, Romania has im-
plemented financial and economic measures in or-
der to facilitate its adhesion to the European Union.
Compared to other destinations, such as the Asian
countries, Romania had also the advantage of
being very close to the Central and Eastern Euro-
pean states, fact that could facilitate the multi-
nationals’ exports to these countries.

Table 2. The importance of the reasons of investing
in Romania for the companies that entered the
market after the EU adhesion

Factor Average score
Low costs of production 5
(including wages)
Availability of the labor force 4,75
with adequate qualifications
and skills
Large domestic market 4.5
EU membership 4
Fiscal facilities 3.75
Macroeconomic stability 3.75

Source: own research

Analyzing the reasons of investing in Romania
mentioned by the companies that entered the mar-
ket after the EU adhesion, we can notice some
differrences compared to the other respondents. On
the first position still remains the low cost of pro-
duction, but this time the companies were also
attracted by the fact that the potential employees
had adequate qualifications and skills and were
able to fluently speak in at least one foreign lan-
guage. The large domestic market has also been a
determinant for the foreign investors that entered
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Romania after its EU adhesion. They have chosen
this entering moment because the EU membership
offered Romania more economic stability and a
business environment similar to the Western Euro-
pean states. Yet, the large FDI inflows in Romania,
in 2007 and 2008, have increased the competition
on this market.

Another aspect discussed with the experts/mana-
gers that participated in the interview concerned
the current investment environment of Romania. In
this context, they were asked to say if they were to
invest nowadays in Romania, what the main deter-
minant(s) would be. Almost all of them indicated
the fact that the country has maintained the advan-
tage of the low-cost and qualified labor force,
compared to other states from the region. However,
as major investments’ disadvantages, they mentio-
ned the high level of corruption, the political quite
unstable environment that leads to frequent chan-
ges in the legislative measures and the poor infras-
tructure, compared to other Eastern EU states.

Considering all these aspects, we can argue that the
research hypothesis of this paper is only partly
confirmed: nowadays, as well as in the early
2000s, the multinationals are attracted especially
by the low production costs of Romania. However,
now, the human capital and the sable economic
environment also play an important role when they
take the investments’ decisions.

Conclusions

The determinants of the FDI have to be analyzed in
correlation with the changes that took place in the
investments’ sectorial composition. If in1970, the
foreign investments were concentrated mainly in
the primary sector, the availability of natural reso-
urces in the host country being the most important
determinant, during the 1980s, the investors reori-
ented towards the manufacturing sector from the
developing states. In this context, the size of the
domestic market and the production costs were the
main factors of attraction for them. In the end of
the XXth century and in the beginning of the XXIst
century, a large part of the FDI was redirected to-
wards the services’ sector and to the technology-
intensive industries. This change determined the
investors to prefer those countries that were stable
from the economic, financial and political point of
view, which had an efficient and transparent insti-
tutional environment and also high levels of human
capital.

After the communism collapse, Romania faced a
long and difficult transition period, fact that led to
low levels of FDI inflows until 2000. Considering
the annual evolution of the FDI, we can distinguish
four major periods. During the first period (2003-
2006), the FDI inflows attracted by Romania have
significantly increased, in the context of the large
privatizations from banking and industrial sectors.
Between 2007 and 2008, in the context of the EU
adhesion, the FDI continued their positive trend up
to the maximum value reached in 2008. During the
period in which the negative consequences of the
economic and financial crisis were most strongly
felt (2009-2011), the level of the foreign inves-
tments attracted by Romania has continuously
decreased. Since 2012 and up to 2014, the FDI
inflows had a slight increase, but their value is still
low compared to the pre-crisis period.

Analyzing the sectorial distribution of these
investments during the four distinctive periods,
some interesting conclusions can be drawn. If bet-
ween 2003 and 2006 the industry received the
highest share from the total FDI, in 2007-2008,
when Romania has attracted the highest levels of
FDI inflows, the share of the investments in the
services’ sector has surpassed the share from
industry. This shift suggests that the investors be-
came more interested in the capital-intensive fields
than in exploiting the low-cost advantages. Ho-
wever, during the recession period, the secondary
sector regained its leading position, in 2014
obtaining almost half of the total FDI.

These conclusions that can be depicted from the
statistical data are also confirmed by the results of
our interview conducted on managers and experts
from 8 multinational companies, partly/entirely fi-
nanced with foreign capital. The representatives of
the companies that have entered Romania in the
early 2000s indicated that the major determinant of
choosing this country was represented by the low
production costs, especially labor, compared to
other Eastern European states. This factor was
accompanied by the large domestic market, little
competition, fiscal facilities, macroeconomic sta-
bility and the geographical proximity to the Central
and Eastern European countries. Analyzing the
reasons of investing in Romania mentioned by the
companies that entered the market after the EU ad-
hesion, we can notice some differences compared
to the other respondents. Even if the low cost of
production is still the major determinant, the
companies were also attracted by the relatively
high human capital stock of the labor force. More-
over, the ‘macroeconomic stability’ factor has ob-
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tained a higher average score than in previous situ-
ation, aspect that can be related to Romania’s EU
membership since 2007. Considering these results,
we can argue that the research hypothesis of this
paper is only partly confirmed.
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Abstract: The month of Ramadan is one the most renowned religious rituals in the world for more than
1.5 billion Muslims. This study analyzes the effect of religious experience during the Muslim holy days of
Ramadan on the stock exchanges of 16 Muslim-majority countries. According to the results, among 16
countries, 13 Muslim financial markets have positive returns during Ramadan, which can be attributed
to the generally positive investor mood or emotion. In contrast, only 4 stock markets—Dubai Financial
Market, Amman Stock Exchange, Karachi Stock Exchange, and Tunis Stock Exchange—exhibit differ-
rences that are both positive and statistically significant. Moreover, the study divides the Muslim holy
days into 3 periods, where the first period comprises the first 10 days of Ramadan, second period covers
the next 10 days of the Ramadan month, and the final period involves the last 10 days. According to re-
sults, while the first 10 days witness the lowest performance, the last 10 days experience the highest per-

formance.
Introduction

Ramadan is the ninth month of the Muslim Hijri
calendar and is the month in which the Quran was
revealed to Prophet Mohammad. Muslims worldwi-
de observe Ramadan as a month of fasting; it is
mandatory for Muslims to do so and is one of Is-
lam’s five pillars. During the fast, Muslims cannot
eat or drink anything from dawn until sunset [1].
Further, Muslims are urged to refrain from wron-
gdoing and are encouraged to devote themselves to
acts of piety, prayers, and charity [2]. Muslims are
focused more on praying, reciting the Quran, and
giving alms from their previous year’s earnings. As
a fundamental practice of the Islamic faith,
Ramadan brings about a greater solidarity and
collaboration between Muslims. Its main
contribution is the gre-ater social support that
provides to the society as well as the close
relationship an individual Muslim establishes with
Allah [3].

Faith plays a very important function in decision-
making and the actions of the people. Religious
values and practices have an important effect on
economic growth [4]. According to a study on posi-
tive psychology, religion provides a valuable form
of social support, inspires optimistic beliefs, and
contributes to believers’ happiness [5]. Islamic
countries, although the act of fasting during Rama-
dan means that Muslims spend the first half of the
day feeling hungry, which expected to have a ne-
gative influence on investor mood, the contrary
happens. According to religious beliefs, this is a ho-
ly month and investors generally feel better when
they are trading during Ramadan [6].

To mark the end of Ramadan, Muslims celebrate
Eid-ul-Fitr (Ramadan Feast). Eid is the Arabic
word for festivity and Eid-ul-Fitr means breakfast,
so it symbolizes breaking of the fasting period. Eid-
ul Fitr comprises the final three days of Ramadan.
It is a time to celebrate the completion of a month
of blessing and joy with family and friends [6]. In
addition, there is also a sharp increase in prices
especially in food, clothes, and commodities before
the Eid celebration because people purchase them
for the feast. After the celebration, prices revert to
their original ones [7]. Most Islamic countries use
both Gregorian and Islamic lunar calendars. The
Islamic calendar is predominantly used for religious
activities, whereas the Gregorian calendar is used
for business and government purposes. According
to the lunar calendar, Ramadan steps back each
year in order to start about 10 days earlier. Thus,
the month of Ramadan presents an opportunity to
test and determine any predictable patterns in the
behavior of stock returns and the volatility relative
to other months of the year [8]. Stock markets re-
main open during the Ramadan days that are
observed by an overwhelming majority of the
Muslim population [1]. First, this study tries to ana-
lyze the Ramadan effect on stock exchanges of 16
Muslim countries using a regression analysis me-
thod. Second, the Ramadan effect is analyzed in 3
segments, each consisting of 10 days of Ramadan
month, in order to see whether investors display di-
fferent attitudes during Ramadan. The remainder of
this paper is organized as follows: Section 2 pre-
sents a literature review about this topic. Section 3
outlines the data and methodology. Section 4 dis-
cusses the empirical results, and Section 5 con-
cludes this study.
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1. Literature Review

Husain [9] explored the Ramadan effect on Karachi
Stock Exchange covering the period from January
1989 to December 1993. The data consist of 36
individual stocks, 8 sector indices and the general
market index. It can be concluded that the Ramadan
does not significantly effect on the average return
in the market; however, there is a strong evidence
of a substantial decline in the volatility of stock
returns.

Frieder and Subrahmanyam [10] analyzed the
impact of the Christian holiday of St. Patrick’s Day
and the Jewish holy days of Rosh Hashanah and
Yom Kippur on the U.S. equity markets over the
19462000 period. They found that stock returns
were significantly higher on Rosh Hashanah but
significantly lower on Yom Kippur days. For most
holy days, trading volumes decline.

Seyyed, Abraham, and Al-Haij [2] analyzed the
Saudi Stock Exchange during the Ramadan periods.
They analyzed different sector indices in the
market. According to their finding, volatility and
trading activity vanished significantly during Ra-
madan in Saudi Stock Exchange.

Al-Ississ [1] examined the effect of faith on the
financial markets of 17 countries during the period
between 1988 and 2008. He found that Ramadan
has a statistically significant positive effect on the
returns of financial markets. On the other hand,
Ramadan dropped the trading volume of financial
markets.

Al-Hajieh, Redhead, and Rodgers [6] investigated
the Ramadan effect in Turkey, Jordan, Egypt, Ku-
wait, and Saudi Arabia during the period from Ja-
nuary 1992 to December 2007. According to re-
sults, except for Saudi Arabia and Bahrain, ave-
rage daily returns during Ramadan are both statis-
tically significant and higher than the average
returns of other months in the year. Furthermore,
high volatility levels can be seen for all countries
both at the beginning and end of the Ramadan.

Biatkowski, Etebari & Wisniewski [3] examined
the 14 predominantly Muslim countries over the
19892007 period. Their results revealed that
Ramadan stock returns are higher than other days
but are less volatile compared to the rest of the
year. No obvious declines in market liquidity can
be observed during this festive season. Moreover,
Ramadan has a positive impact on investors’ mood
and sentiment.

Ramezani, Pouraghajan, Mardani [11] investigated
the impact of lunar months on Tehran Stock Ex-
change during the period of 2002-2012. They found
that there is a positive and significant relationship
between Ramadan and Tehran stock exchange.

Igbal, Kouser and Azeem [8] considered the Ra-
madan effect on Karachi Stock Exchange during
the period of 1992 to 2011. The results indicate that
there is a significant reduction in volatility of re-
turn, but the Ramadan effect is significant at 10%
level.

Shah and Ahmed [12] investigated the Ramadan
effect in the context of the Karachi Stock Exchange
between January 2010 and December 2012; they
found that religion factors are not associated with
financial markets, as the market remains the same
during Ramadan as at any other month of the year.
In accordance, they found that the Ramadan effect
is not significant in the Karachi Stock Exchange.

Alatiyat [13] analyzed the 19 listed banks in Abu
Dhabi Security Exchange (ADX) and Dubai
Financial Market (DFM) during the periods of 2008
—2013. The average returns for banks in ADX and
DFM in Ramadan are less than the usual average in
the period. The study also found that the Islamic
banks stocks increase during the Ramadan period,
thus it is profitable to buy those stocks before
Ramadan and sell them in the Ramadan.

3. Methodology and Data

This study estimates the impact of Ramadan on fi-
nancial markets by running a fixed effect panel
regression analysis. Daily stock returns are analy-
zed using a logarithmic return. The advantage in
looking at the log returns of a series is that one can
see relative changes in the variable and compare
these directly with other variables whose values
may have very different base values. The following
regression analysis is estimated to analyze the
impact of faith on financial markets.

Rij = fo + f1Ramadan_Effect; + &
where;

o= regression intercept coefficient
B1 = regression slope coefficient
Ri,; = the logarithmic daily return of stock
exchange (i) on day (t) in country (j)
Ramadan Effect, ; = a dummy variable that takes
the value (1) if day (t) is part of Ramadan days in
country (j) and (0) otherwise
& = Random error term
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Moreover, the study divides Ramadan into three
10-day periods covering the 30-day period of Ra-
madan. This division is useful because although
Ramadan is a continuous 29 or 30 days duration,
the intensity of worship, features, and promised
rewards vary.

“This a month (Ramadan), the first part of which
brings Allah’s Mercy, the middle of which brings
Allah’s forgiveness and the last part of which
brings emancipation from hellfire” [14].

The first 10 days of Ramadan are the hardest ones
because it is physically difficult to adjust to a new
dietary schedule and nutritional deprivation during
the day. Therefore, during the first 10-day period,
Ramadan is expected to be dominated by the phy-
sical impact of fasting rather than mystical expe-
riences [1]. Moreover, the last 10 days of Ramadan
are the most blessed part, as they include Laylat Al-
Qadar—The Night of Decree is better than a thou-
sand months—when the Quran was first revealed to
the prophet Mohammad. The following regression
analysis is computed to find whether differences
exist between these three segments:

Riy; = pPo + pRamadanDaysl_10; +
f-RamadanDays11_20,; + f;RamadanDays21
_3Ot,j + &

where

Ri;; = the logarithmic daily return of stock

exchange i on day ¢ from the trading day before in
country j;

RamadanDays1_10, ; = a dummy variable that takes
the value of 1 if day 7 fall on days 1-10 of Ramadan
in country j;

RamadanDays11_20, ; = a dummy variable that
takes the value of 1 if day ¢ fall on days 11-20 of
Ramadan in country j; and

RamadanDays21_30, ; = a dummy variable that
takes the value of 1 if day ¢ fall on days 21-30 of

Ramadan in country j.

&= Random error term

This study examines the stock exchanges of 16
countries to determine if a Ramadan effect could be
observed (as seen in Table 1). All stock exchange
data is taken from the Thomson Reuters Data
Stream. The time zone of the Indonesia Stock Ex-
change, Amman Stock Exchange, Dhaka Stock
Exchange, Bursa Malaysia, Karachi Stock Exchan-
ge, and Borsa Istanbul have longer data ranging
from January 1990 to August 2015. In contrast,
data for Dubai Financial Market is avai-lable from
January 2004 to August 2015. However, at least 10
years of Ramadan data is available for this stock
exchange, and it is sufficient to include the sample
in the study. Since data for Iran is not available
with Thomson Reuters, Tehran Stock Exchange
could not be included in this study. Also, instead of
Abu Dhabi Stock Exchange, Dubai Finacial
Market’s data is used for this study. Furthermore,
countries are selected if the proportion of popu-
lation professing the Muslim faith exceeded 50%
(as seen in Table 2).

Among these countries, Indonesia has the highest
population of over 250 million people, whereas
Bahrain has the lowest population of approximately
1.4 million people. In total, there are approximately
885 million Muslims living in these countries. Acc-
ording to the percentage of the Muslim population
within the selected countries, while Saudi Arabia
has the highest ratio with 100%, Jordan has the
lowest ratio with 54%. Islam has two denomi-
nations: Sunni and Shia. Of the included countries,
Bahrain has a mostly Shia population, and in Le-
banon, the Shia and Sunni ratio is equal. Other co-
untries mostly have a Sunni population. Islamic
holy days follow the Hijri calendar, not Gregorian
year, and the Muslim Hijri year is 11 days shorter
than the Gregorian calendar year. Each Muslim
country follows an independent and often different
method to calculate the start of each lunar month.
Countries can use astronomical calculations but
differentiate between the required parameters.
Hence, the first day of Ramadan varies from
country to country in the same year. Due to these
differences, data is collected from different web-
sites in order to determine the correct Ramadan
start and end days for each country [15], [16], [17],
[18], [19], [20], [21].

Table 1. List of Stock Exchanges

Country List of Stock Exchanges Starting Date | Ending Date | Obs. Days
Bahrain Bahrain Stock Exchange 02.01.2003 31.08.2015 3302
Bangladesh Dhaka Stock Exchange 01.01.1990 31.08.2015 6695
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Abu Dhabi
(Dubai) Dubai Financial Market 02.01.2004 31.08.2015 3042
Egypt Egyptian Exchange 02.01.1995 31.08.2015 5390
Indonesia Jakarta Stock Exchange 02.01.1990 31.08.2015 6695
Jordan Amman Stock Exchange 02.01.1990 31.08.2015 6695
Kuwait Kuwait Stock Exchange 03.01.2000 31.08.2015 4086
Lebanon Beirut Stock Exchange 01.02.1996 31.08.2015 5108
Malaysia Bursa Malaysia 02.01.1990 31.08.2015 6695
Morocco Casablanca Stock Exchange 02.01.2002 31.08.2015 3563
Oman Muscat Securities Market 01.11.1996 31.08.2015 4912
Pakistan Karachi Stock Exchange 02.01.1990 31.08.2015 6695
Qatar Qatar Stock Exchange 01.09.1998 31.08.2015 4436
Saudi
Arabia Saudi Stock Exchange 02.11.1998 31.08.2015 4392
Tunisia Tunis Stock Exchange 02.01.1998 31.08.2015 4607
Turkey Borsa Istanbul 02.01.1990 31.08.2015 6695
Table 2. Population of Muslim Majority Countries
Country Populat.io'n (2014) Pel:cent Denomination Share of World
(million) Muslim (%) Pop.
Indonesia 252.812,245 87,20% Sunni 3,49%
Pakistan 185.132,926 96,40 % Sunni 2,56 %
Bangladesh 158.512,570 89,10% Sunni 2,19%
Egypt 83.386,739 90% Sunni 1,15%
Turkey 75.837,020 99,80 % Sunni 1,05%
Morocco 33.492,909 99% Sunni 0,46 %
Malaysia 30.187,896 61,30% Sunni 0,42%
Saudi Arabia 29.369,428 100% Sunni 0,41%
Tunisia 11.116,899 99,10% Sunni 0,15%
Jordan 7.504,812 97,20% Sunni 0,10%
Lebanon 4.965,914 54% Sunni-Shia 0,70%
Oman 3.926,492 85,90% Sunni 0,50%
Kuwait 3.479,371 76,70% Sunni 0,50%
United Arab Emirates 2.327,000 76% Sunni 0,32%
(Dubai)
Qatar 2.267,916 77,50% Sunni 0,30%
Bahrain 1.344,111 70,30% Shia 0,20%

3. Empirical Results

Figure 2 reports the daily returns of the respective
stock exchanges excluding Ramadan days, and
finally, Figure 3 presents stock returns on Ramadan
days. Additionally, it provides a clear picture of the
presence of volatility clusters.

Figures 1, 2, and 3 depict the time series evolution
of the 16 different indexes considered in this study.
Figure 1 shows the price index of the countries
according their time period of Ramadan observance.


http://www.worldometers.info/world-population/pakistan-population/
http://www.worldometers.info/world-population/bangladesh-population/
http://www.worldometers.info/world-population/egypt-population/
http://www.worldometers.info/world-population/turkey-population/
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Figure 1. Price Index of 16 Countries
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Figure 2. Daily Stock Returns (Excluding Ramadan Days)
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Figure 3: Stock Returns (only Ramadan Days)
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Table 3 provides descriptive statistics of stock
returns excluding Ramadan days. The average
columns indicate stock market returns. Borsa
Istanbul has the highest returns, whereas the
Beirut Stock Exchange has the lowest returns.
Except for Lebanon, all markets have positive
returns in the duration of the study period. The
standard deviation column indicates the stock
market volatility. Qatar Stock Exchange has the

highest range of maximum and minimum
returns; it also has the highest standard
deviation. The skew column displays the skew
of stock markets. Except for Bursa Malaysia
and Muscat Securities Markets, all examined
stock markets have a negative skew. All stock
markets have positive kurtosis, which implies
typical heavy-tailed financial distributions.

Table 3. Descriptive Statistics of Excluding Ramadan Days

Mean Std.dev Min Max Skew Kurtosis
Bahrain Stock Exchange 0,0001 0,0057 -0,0492 | 0,0361 -0,4467 9,7848
Dhaka Stock Exchange 0,0003 0,0157 -0,2691 | 0,1918 -1,0368 47,7065
Dubai Financial Market 0,0002 0,0186 -0,1216 | 0,122 -0,1336 8,7125
Egyptian Exchange 0,0003 0,0147 -0,172 | 0,1192 -0,4689 12,1307
Jakarta Stock Exchange 0,0003 0,0145 -0,1095 | 0,1313 -0,0669 12,1369
Amman Stock Exchange 0,0002 0,0099 -0,2054 | 0,1987 -0,1979 66,098
Kuwait Stock Exchange 0,0003 0,0088 -0,0933 | 0,063 -0,8822 15,725
Beirut Stock Exchange -0,0001 0,0117 -0,3283 0,3-283 -4,5816 143,2373
Bursa Malaysia 0,0002 0,013 -0,2415 | 0,2082 0,3462 56,4978
Casablanca Stock Exchange 0,0003 0,0076 -0,0682 | 0,0446 -0,5269 10,0345
Muscat Securities Market 0,0002 0,011 -0,1484 | 0,1986 0,3027 47,3722
Karachi Stock Exchange 0,0005 0,0146 -0,1321 | 0,1276 -0,2501 9,8208
Qatar Stock Exchange 0,0004 0,0256 -0,8581 | 0,8447 -0,5314 613,068
Saudi Stock Exchange 0,0004 0,015 -0,1168 | 0,164 -0,6025 16,7451
Tunis Stock Exchange 0,0003 0,0054 -0,05 0,0462 -0,1033 16,0194
Borsa Istanbul 0,0011 0,0253 -0,1998 | 0,1564 -0,204 7,3466

Table 4 provides descriptive statistics of market
returns only for Ramadan. Qatar Stock Exchange
has the highest average during Ramadan, while Bur-
sa Malaysia has the lowest returns. Dhaka Stock
Exchange has the highest standard deviation, which
is related to the range of maxi-mum and minimum
returns. While 6 markets have a positive skew, the
other 10 have a negative skew. All markets have po-
sitive kurtosis, which indicate heavytailed financial
distributions. During Ramadan days, stock market
returns in Bahrain, Malaysia, Morocco, and Leba-
non have negative average returns. However, mar-
ket returns in Bangladesh, Dubai, Egypt, Pakistan,
Jordan, Kuwait, Indonesia, Qatar, Saudi Arabia, Tu-
nisia, and Turkey are higher during Ramadan com-
pared with non-Ramadan months. The results

indicate that Ramadan has a positive impact on
stock prices. To the extent that it contributes to
investors’ positive mood and they might have a
tendency to invest. If a person is in a good mood,
he/she will have a tendency to be optimistic while
evaluating an investment. Good moods may
motivate investors to invest in risky financial
instruments like stocks rather than bonds [6].
Nofsinger [23] suggests an optimism bias.
Optimistic thinking reduces critical analysis during
the investment process and investors might ignore
pessimistic information. Furthermore, the standard
deviations of market returns are higher during
Ramadan days; therefore there are more abnormal
returns during Ramadan because of which investors
can earn higher returns.

Table 4. Descriptive Statistics of Ramadan Days

Mean

Std.dev.

Min

Max

Skew

Kurtosis

Bahrain Stock Exchange

-0,0001

0,0042

-0,0233

0,0156

-1,1668

9,3359
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Dhaka Stock Exchange 0,0043 0,0828 -0,8652 0,9341 3,3068 76,9408
Dubai Financial Market 0,0017 0,018 -0,1479 0,0941 -1,7645 23,7255
Egyptian Exchange 0,0011 0,0301 -0,1792 0,5232 9,729 190,5292
Jakarta Stock Exchange 0,0002 0,0266 -0,5471 0,1047 -14,3577 298,5525
Amman Stock Exchange 0,0008 0,0103 -0,0973 0,087 -0,6989 40,663
Kuwait Stock Exchange 0,0009 0,01196 -0,05649 0,19082 10,6948 177,89949
Beirut Stock Exchange -0,0002 0,0137 -0,2179 0,0642 -8,0944 137,6212
Bursa Malaysia -0,0006 0,0329 -0,7453 0,1294 -18,9568 434,7307
Casablanca Stock -0,0002 | 0,008 -0,0417 | 0,0425 -0,203 11,464
Exchange
Muscat Securities Market 0,0001 0,0144 -0,2288 0,0423 -9,7518 152,6064
Karachi Stock Exchange 0,0036 0,0323 -0,0999 0,7123 17,7363 383,9675
Qatar Stock Exchange 0,0059 0,0636 -0,478 0,7746 4,9236 75,853
Saudi Stock Exchange 0,0004 0,0118 -0,0672 0,0644 -0,9461 12,2353
Tunis Stock Exchange 0,0008 0,0041 -0,0216 0,021 -0,1311 7,8807
Borsa Istanbul 0,003 0,0363 -0,1143 0,4825 4,306 55,7791

Table 5 provides the correlation of market returns
excluding Ramadan. Malaysia and Indonesia are
most correlated markets, which likely reflects their
physical proximity, being neighbors, as well as on
their financial integration. However, correlations
between other countries are very low, so it can be
concluded that there is scant financial integration
among most Muslim-majority countries. Morocco
and Bahrain have the lowest correlation. Table 6
shows the correlation of market returns for
Ramadan. Malaysia and Indonesia are most
correlated at 83.8%. Also, the financial market of
(1) Qatar and Bangladesh, (2) Indonesia and
Morocco, and (3) Qatar and Dubai highly correlate
with each other. The comparison of Ramadan and
non-Ramadan months reveals that correlations for
Ramadan days are higher than other days. In Table
5, correlation results are mostly negative; however,
correlations for Ramadan days are mostly positive,
therefore it can be concluded that the financial
markets of Muslim countries might move to the
same trend during Ramadan as investors might
have the same mood, i.e., happiness and optimism
caused by Ramadan itself.
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Table 5. Correlation Coefficients Matrix (Excluding Ramadan Days)

BAH BAN DUB EGYPT IND JOR KUW LEB MAL MOR | OMAN PAK QATAR | SA. TUN TUR
Bahrain 1
Bangladesh | 0,003 1
Dubai -0,007 -0,013 1
Egypt -0,002 -0,018 0,005 1
Indonesia -0,031 0,036 -0,005 -0,003 1
Jordan -0,011 -0,024 -0,000 -0,006 -0,003 1
Kuwait 0,027 0,004 0,000 -0,004 -0,015 0,027 1
Lebanon -0,023 -0,024 -0,026 -0,023 0,019 -0,012 -0,011 1
Malaysia 0,005 0,011 -0,004 -0,029 0,292 -0,000 -0,011 0,008 1
Morocco -0,036 0,028 -0,019 0,029 -0,000 | -0,006 -0,007 -0,033 | -0,032 1
Oman -0,015 -0,002 | -0,0100 -0,006 -0,014 | -0,021 -0,010 0,003 0,000 -0,034 1
Pakistan 0,017 0,018 0,004 -0,002 0,074 0,024 0,005 -0,009 | 0,069 -0,012 -0,019 1
Qatar 0,009 -0,001 -0,016 0,000 -0,005 0,008 0,021 0,000 0,006 0,005 0,005 -0,003 1
S. Arabia -0,024 -0,033 0,001 -0,017 0,029 -0,011 -0,011 0,017 | -0,016 0,004 -0,013 0,008 -0,004 1
Tunisia 0,005 -0,021 -0,015 0,003 -0,016 0,002 -0,007 -0,020 | -0,019 | -0,010 0,000 -0,010 0,005 0,000 1
Turkey -0,009 -0,004 -0,009 -0,018 0,012 0,002 0,025 0,006 0,012 -0,013 0,012 0,024 0,038 0,007 | -0,026 1
Table 6. Correlation Coefficients Matrix (Ramadan Days)
BAH BAN DUB | EGYPT | IND JOR KUW LEB | MAL | MOR | OMAN PAK QATAR S.A. TUN TUR
Bahrain 1
Bangladesh 0,014 1
Dubai -0,108 0,011 1
Egypt 0,068 0,023 | 0,052 1
Indonesia -0,053 0,016 | 0,021 0,023 1
Jordan 0,023 -0,031 0,022 -0,035 | -0,041 1
Kuwait 0,006 0,015 | 0,042 -0,003 | -0,072 0,059 1
Lebanon -0,039 -0,006 | -0,002 0,009 -0,008 | -0,009 0,000 1
Malaysia -0,006 0,000 | 0,067 -0,032 0,837 0,003 -0,018 | 0,004 1
Morocco -0,054 0,085 0,093 -0,015 | -0,000 0,016 -0,023 | 0,032 | -0,034 1
Oman 0,1246 | -0,019 | 0,034 -0,230 0,002 -0,017 0,039 0,043 | 0,032 | -0,043
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Pakistan 0,0085 | -0,081 | -0,002 | -0,002 | -0,010 | -0,014 | 0,051 | 0,038 | 0,001 |-0,010 | -0,014 1
Qatar -0,0749 | 0,223 ‘1”15 0,007 | 0,018 | 0,009 | 0,003 | o | 0,009 | 0,169 | 0,020 | 0,022 1

S.Arabia | -0,0315 | -0,014 | 0,036 | 0,025 | -0,030 | 0,063 | 0,017 | 0,032 | 0,010 | 0,080 | 0,060 | 0,033 0,069 1

Tunisia 0,0098 | 0,064 | -0022 | -0,063 | 0,054 | -0,010 | 0,015 | oo | 0,066 | -0,012 | 0016 | 0,004 0,015 | -0,038 1
Turkey -0,0144 | 0,077 | -0,036 | 0,009 | -0,015 | 0,010 | 0,066 | 0,034 | 0,015 | 0,065 | -0,005 | 0,051 0,009 | -0,025 0820’
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Table 7 displays the regression analysis of the Ra-
madan effect on stock markets. According to the re-
sults, Ramadan’s effect on the Bahrain Stock
Exchange, Bursa Malaysia, and Casablanca Stock
Exchange are negative but statistically insignificant.
This shows that Malaysian society is a devoted Isla-
mic society and members of Malaysian society are
less actively involved in corporeal pursuits and
spend increasingly more time in prayers during this
holy month. Malaysian society might be called clo-
ser to Islamic practices [22]. The same might apply
to the Moroccan society as well. Negative results
found for Bahrain might, however, reflect the coun-
try’s religious and cultural differences. Whereas the
other countries included in this study are mostly Su-
nni, Bahrain’s population is mostly Shia. Ramadan

is important in Bahrain, but Shias also focus on the
rituals of grieving and martyrdom associated with
the death of Ali ibn Abi Talib and the loss of his
sons Hussein and Hassan. Due to these events, a
less positive social mood might be exhibited [6].
Among the 16 countries studied, 13 Muslim finan-
cial markets exhibit positive returns during Rama-
dan; this might be attributed to the generally po-
sitive investor mood or sentiment. The Dubai Finan-
cial Market, Amman Stock Exchange, and Tunis
Stock Exchange show statistically significant differ-
rences between Ramadan and non-Ramadan periods
at 10%. The Karachi Stock Exchange is statistically
significant at 1%. It can, therefore, be concluded
that Ramadan exerts an overall, direct positive
effect on stock exchanges.

Table 7. Results of Regression Analysis

Coefficient t-stat Prob. R"2

Bahrain_RamadanEffect -0,00022 -0,62749 0,5304 0,000119
Bangladesh_RamadanEffect 0,00028 0,4184 0,6757 0,000026
Dubai_RamadanEffect* 0,00213 1,7677 0,0773 0,001026
Egypt_RamadanEffect 0,00053 0,7532 0,4513 0,000037
Indonesia_ RamadanEffect 0,00085 1,35828 0,1744 0,000276
Jordan_RamadanEffect* 0,00074 1,72616 0,0844 0,000445
Kuwait_RamadanEffect 0,000207 0,426534 0,6697 0,000045
Lebanon_RamadanEffect 0,00028 0,461437 0,445 0,000042
Malaysia_ RamadanEffect -0,00012 -0,21885 0,8268 0,000007
Morocco_RamadanEffect -0,00047 -1,01749 0,309 0,000291
Oman_RamadanEffect 0,00059 1,0761 0,2819 0,000236
Pakistan_ RamadanEffect*** 0,00163 2,60881 0,0091 0,001016
Qatar_RamadanEffect 0,000426 0,3215 0,7478 0,000023

Saudi Arabia_RamadanEffect 0,00002 0,02802 0,9776 0,0000
Tunisia_RamadanEffect* 0,00049 1,78424 0,0745 0,000691
Turkey_RamadanEffect 0,00115 1,0217 0,3069 0,000156

Significance Level: * indicates 10%, ** indicates 5%, *** indicates 1%

Table 8 shows the Ramadan effect divided into the
three periods as discussed earlier. According to
these results, for the first 10 days, the Ramadan
effect is negative for Bahrain, Bangladesh, Egypt,
Indonesia, Jordan, Kuwait, Lebanon, Malaysia,
Morocco, Oman, Qatar, and Saudi Arabia. These
results are consistent with our argument for the first
days of Ramadan being the hardest for adherents
because the need to adjust to fasting during the

earlier days might overshadow the positive emo-
tions aroused by the holy period. In contrast, during
this first period, only the Turkish stock market
shows positive returns, which is statistically signi-
ficant at 10%. Results for the last 10 days of
Ramadan are positive for all countries apart from
Malaysia. The findings for the stock markets of
Bangladesh and Tunisia are statistically significant
at 10%; findings for Dubai, Egypt, Jordan, and
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Oman are statistically significant at 5% and results
for Pakistan’s stock market are statistically signifi-
cant at 1%, so these results are also consistent with
our assertion. The last 10 days of Ramadan are the
most blessed part, as they include Laylat Al-Qadar
and the period when the Quran being first revealed
to Prophet Mohammad. In addition, the third period
is also leads to Eid-ul-Fitr. During this time, people
purchase gifts, clothes, and food commodities for
the feast. It is the time to celebrate the completion

of a month of blessing with family and friends. For
the second period of Ramadan, the findings for the
stock markets of Malaysia and Jordan are both
positive and statistically significant at 10%. Inte-
restingly, returns on the Bursa Malaysia are
negative for both the first and last 10 days of Rama-
dan; however, its returns are both positive and sta-
tistically significant for the 10 days in the middle of
Ramadan.

Table 8. Regression Results of Ramadan 1-10, Ramadan 11-20, Ramadan 21-30

Coefficient t-stat p-value
BAHRAIN
RAMADAN 1_10 -0,00069 -1,17823 0,2388
RAMADAN 11_20 -0,000088 -0,14847 0,882
RAMADAN 21_30 0,0001 0,18569 0,8527
BANGLADESH
RAMADAN 1_10 -0,00028 -0,24996 0,8026
RAMADAN 11_20 -0,00084 -0,73677 0,4613
RAMADAN 21_30%* 0,001999 1,73479 0,0828
DUBAI
RAMADAN 1_10 0,00101 0,50441 0,614
RAMADAN 11_20 0,00129 0,64031 0,522
RAMADAN 21_30%* 0,00419 2,02931 0,0425
EGYPT
RAMADAN 1_10 -0,001442 -1,213845 0,2249
RAMADAN 11_20 0,00046 0,38804 0,698
RAMADAN 21_30%** 0,00259 2,17554 0,0296
INDONESIA
RAMADAN 1_10 -0,00061 -0,58196 0,5606
RAMADAN 11_20%** 0,00256 2,40188 0,0163
RAMADAN 21_30 0,00066 0,61976 0,5355
JORDAN
RAMADAN 1_10 -0,00056 -0,78815 0,4306
RAMADAN 11_20%* 0,0012 1,66659 0,0956
RAMADAN 21_30%** 0,00168 2,25308 0,0243
KUWAIT
RAMADAN 1_10 -0,000102 -0,124611 0,9008
RAMADAN 11_20 -0,000050 -0,059673 0,9524
RAMADAN 21_30 0,000733 0,920182 0,3575
LEBANON
RAMADAN 1_10 -0,00087 -0,8904 0,3733
RAMADAN 11_20 0,00105 1,06652 0,2862
RAMADAN 21_30 0,0007 0,70932 0,4782
MALAYSIA
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RAMADAN 1_10 -0,00102 -1,1036 0,2698
RAMADAN 11_20* 0,00157 1,66816 0,0953
RAMADAN 21_30 -0,00088 -0,94261 0,3459

MOROCCO
RAMADAN 1_10 -0,00108 -1,40582 0,1599
RAMADAN 11_20 -0,00051 -0,65176 0,5146
RAMADAN 21_30 0,00019 0,24607 0,8056
OMAN
RAMADAN 1_10 -0,00095 -1,03414 0,3011
RAMADAN 11_20 0,00066 0,71925 0,472
RAMADAN 21_30%* 0,00206 2,23691 0,0253
PAKISTAN
RAMADAN 1_10 0,0005 0,47867 0,6322
RAMADAN 11_20 0,00125 1,17853 0,2386
RAMADAN 21_30%#* 0,003175 3,00809 0,0026
QATAR

RAMADAN 1_10 -0,00102 -0,48938 0,6246
RAMADAN 11_20 0,00155 0,71372 0,4754
RAMADAN 21_30 0,00002 0,01092 0,9913

SAUDI ARABIA
RAMADAN 1_10 -0,00168 -1,28506 0,1988
RAMADAN 11_20 -0,00031 -0,23494 0,8143
RAMADAN 21_30 0,00036 1,49777 0,1343

TUNUSIA
RAMADAN 1_10 0,000464 1,01824 0,3086
RAMADAN 11_20 0,000173 0,37293 0,7092
RAMADAN 21_30% 0,000839 1,79813 0,0722
TURKEY

RAMADAN 1_10* 0,00343 1,80792 0,0707
RAMADAN 11_20 -0,00006 -0,02895 0,9769
RAMADAN 21_30 0,00001 0,00625 0,995

Significance Level: * indicates 10%, ** indicates 5% *** indicates 1%
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Conclusion

The month of Ramadan is one the most renowned
religious rituals in the world for more than 1.5 bil-
lion Muslims. Muslims alter many aspects of their
behavior during the month of Ramadan. Their
working patterns change and they are focused more
on praying, reciting the Qu-ran, and giving alms from
their previous year’s earnings. These prac-tices bring
about greater solidarity and collabo-ration between
Muslims. This study analyzes the effect of Ramadan
on the stock exchanges of 16 Muslim countries. Out
of the countries that were studied, Indonesia and
Bahrain have the highest and lowest population,
respectively. Sunnis are a majority in 14 countries;
Shias are a majority in Bahrain; while Lebanon has
an equal number of Sunnis and Shias. Altogether,
885 million Muslims live in these countries. The
population of Saudi Ara-bia is entirely Islamic,
whereas Lebanon has the lowest Muslim population
with a ratio of 54%. Excluding the days of Ramadan,
Borsa Istanbul had the highest returns, whereas the
Beirut Stock Exchange had the lowest returns. Except
for Lebanon, all markets have positive returns during
the period analyzed for this study. During Rama-dan
days, Qatar Stock Exchange has the highest average
market returns, whereas Bursa Malaysia has the
lowest returns. The stock market returns of Bahrain,
Malaysia, Morocco, and Lebanon have negative
average returns. However, the markets returns of
Bangladesh, Dubai, Egypt, Pakistan, Jor-dan,
Kuwait, Indonesia, Qatar, Saudi Arabia, Tu-nisia,
and Turkey are higher during Ramadan com-pared
with other days. According to the results of the
regression analysis, the Ramadan effect is ne-gative
but statistically insignificant for the Bahrain Stock
Exchange, Bursa Malaysia, and Casablanca Stock
Exchange. Among the 16 countries studied, 13
Muslim financial markets have positive returns
during Ramadan, which can be attributed to the
generally positive investor mood or emotions. The
differences in returns on the Dubai Financial Mar-
ket, Amman Stock Exchange, and Tunis Stock Ex-
change are statistically significant at 10%, while it is
statistically significant for the Karachi Stock
Exchange at 1%. It can, therefore, be concluded that
Ramadan exerts a direct positive effect on stock
exchanges in the countries studied.

In addition, the study divides Ramadan into three 10-
day periods. According to the results, during the first
10 days of Ramadan, its effect is negative for
Bahrain, Bangladesh, Egypt, Indonesia, Jordan,
Kuwait, Lebanon, Malaysia, Morocco, Oman, Qatar,

and Saudi Arabia. These results are consistent with
our argument about the first days of Ramadan being
the hardest upon participants. On the other hand, only
the Turkish stock market shows results that are both
positive and statistically significant at 10% during the
first 10 days of Ramadan. Results for the last 10 days
of Ramadan are positive for all countries apart from
Malaysia. The findings for the stock markets of
Bangladesh and Tunisia are statistically significant at
10%; results for Dubai, Egypt, Jordan, and Oman are
statistically significant at 5%, and those for Pakistan
are statistically significant at 1%. These results are
also consistent with our assertion. The last 10 days of
Ramadan are the most blessed duration of the month,
and the results indicate that positive mood of the
investors during the period positively impacts stock
prices. To the extent that Ramadan contributes to
investors’ positive mood, it might increase their
tendency to invest.
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Abstract: Identification and assessment of the effectiveness of corporate risk management has a special
mission to promote the development of science . Different authors demonstrate the variety of appro-
aches to the identification and interpretation of efficiency (indirect vs. direct, qualitative vs. quan-
titative, economic vs. managerial, etc.), but the role of risk management efficiency as the part of the
corporate’ system of management and governance seems to be a commonplace. We have identified a
relatively small number of scientific papers devoted to the problem risk management effectiveness.
There is no consensus on the definition of the effectiveness of risk management. In the studied appro-
aches to the definition there is no unity, as a corporate risk management rather multifaceted. At the
same time, it is impossible to consider, for example, the effectiveness of the risk management process in
isolation from economic efficiency. This paper is an attempt to fill this gap. The article presents the
discussion of approaches to determine the effectiveness of risk management, the results of the syste-
matization of the key factors in the effectiveness of risk management. As a conclusion the complex de-
finition of risk management efficiency is given, which is based on key parameters of the presented

approaches, as well as the basic directions of development of the study area are presented.

Introduction

Risk management as a science was founded over 90
years ago in a book of F.H. Knight “Risk, Uncer-
tainty and Profit”, where the risk is defined as the
measured uncertainty, and ever since it has been
developed into an independent scientific direction.
Since there are several key steps in risk theory can
be distinguished: in the works of American mathe-
maticians O. Morgenstern and John. Neumann rela-
tionship concepts of "uncertainty” and "risk" has
been revealed. In the early 20th century A. Fayolle
[1] included function of ensuring the safety of
Organization in the management functions. Other
key moments in the development of the risk theory
were: the Markowitz portfolio theory [2], Modigl-
iani papers on investment theory [3,4], N. Black—
M. Scholes Option Pricing Model [5], and other
works, which have changed the opportunities of
financial market.

Finally the science of risk was formed only in the
last quarter of the 20th century, mainly due to the
practical needs and the importance of stable social
reproduction in the economy. The question of the
importance of risk management implementation into
the company's activity was staged in 2001 by Ste-
phen Ward [6]. In his works, he proved that risk
management is an essential function of corporate
governance and raised the necessity of formalizing
risk management in order to increase its effecti-
veness.

It should be noted that by that time a set of risk
management standards, programs and methods of
corporate risk management (SNW, SWOT, PEST)
exist, the application of which was dictated purely
by practical necessity of stock exchanges, financial
and insurance companies and the development of
which has not had sufficient theoretical justification.
As a result the most of managers perceived risk ma-
nagement as an additional burden to the basic fun-
ctions, provoking unnecessary bureaucratization of
management procedures of a company.

1. Prior research and the literature review

We have revealed rather small amount of research
papers devoted to the problem of the risk mana-
gement effectiveness assessment. There is no con-
sensus on their effectiveness.

The existed Enterprise Risk Management (ERM)
programs (ISO 31000:2009; BS 3100:2008;
COSO0:2004; FERMA:2002; OCEG Red Book
2.0:2009; COS0O:2004; SOLVENCY II) were de-
signed to integrate management of risks from a
wide variety of sources [7].

ERM improves risk management by promoting
awareness of all sources of risk, and by aligning
stra-tegic and operational decision-making across
the entity with the company’s risk appetite [ 8,9 |.

As such, ERM is a corporate governance mecha-
nism that constraints and coordinates managers’
behavior. While potential benefits to firm
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performance and value (e.g., through improving
efficiency and reducing volatility) have been
exposed [10; 11] there is little available archival
evidence on these benefits [7]. Prior research adder-
sses determinants and market implications of corpo-
rate governance choices such as internal control
effectiveness [e.g., 12, 13] and expertise of perso-
nnel in governance [e.g., 14]. These issues have not
been examined with respect to ERM efficiency [7].

Evaluation of the efficiency of the corporate risk
management is the most unexplored area of risk
management at the moment. Scientific literature in
abundance present various methods of risk
management, are much different from each other,
but none of them answers the question: “how do I
measure the value ERM is delivering to my
company” [15].

Prior research in the field of ERM investigates how
corporate control mechanisms affect allocation and
utilization of economic resources [16]. For instance,
the quality of ERM may affect allocation of resour-
ces through market participants’ perceptions of the
reliability and persistence of accounting earnings.
However, Zimmerman [17] notes that a key cons-
traint on empirical research on manage-ment control
systems (MCS) is the lack of information on what
corporations do internally. Concerns over the quali-
ty of publicly available proxies for corporate gover-
nance quality are also expressed by Larcker, Richar-
dson, and Tuna [18]. Further, Davila and Foster
[19,20,21] and Ittner and Larcker [22] both note the
difficulties of using manager perceptions as indi-
cators of MCS quality.

Analysis of the existing economic literature on the
theory of risk, risk management, corporate gover-
nance and management of the organization revealed
that several approaches exist to the methods of
evaluating the effectiveness of risk management and
the efficiency of the concept of risk management of
the company in general.

For example, Hilson D. and R. Murray-Webster
[23] define efficiency as the ability to achieve goals
with minimal cost, but in respect of risk manage-
ment, they emphasize that the effectiveness of it is
the process of implementation of goals and achieve-
ments of the result. They state that “that awareness
and application of risk management has penetrated
widely into the world of business, and it is now seen
as a key contributor to business and project success.
Risk management tools, techniques and processes
are being implemented with increasing efficiency as
organizations seek to reap the promised rewards of

proactively addressing the effects of uncertainty on
achievement of objectives.” [23]

A number of authors [24; 25; 26; 27] do not give
any definition of the efficiency of risk management,
but note that in the framework of corporate
governance should be an effective risk management
strategy, as a result of which the company is ready
for any possible developments in a timely manner
and immediately respond to them and is able to use
them to improve the efficiency of the company in
general. They state that RM is inseparable from
corporate government and offer to share efficient
risk management from general efficiency through
KPD’s.

Slightly different approach is contained in the works
of authors on value basic and strategic management
[28; 29; 30]. In their understanding, risk manage-
ment is an “...integral strategic process, and the for-
mal approach to managing risk consider to be a
major driver of a organizational performance... the
effectiveness of risk management is the added value
of the company created due to application elements
of risk management in corporate governance...”. In
this case, the authors provide an integrated assess-
ment of the effectiveness of risk management
through performance deviation of values, but their
technique does not allow for the factor analysis, as
well as highlight a share efficiency of risk manage-
ment in the overall effectiveness of the company's
managers.

Andersen [31] poses a risk management as a firm's
ability to cope with environmental risks and uncer-
tainties that could affect variability in net sales and
thereby influence the stability of the corporate
earning development. This comprises activities that
enable the organization to reduce variation in
corporate earnings including financial hedging,
process control, enterprise wide risk management,
strategic responsiveness, etc. The author proposes to
use the standard deviation of annual net sales
divided by the standard deviation of return on asset
over the period as a measure of risk management
effectiveness. In his later article he states that
effective risk management capabilities enable the
firm to counter adverse effect caused by various
environmental risks by furnishing a stream of
business opportunities that increase strategic res-
ponsiveness and hence reduce variability in corpo-
rate earnings. The associated performance predict-
tably should reduce expected bankruptcy costs and
provide comfort to key stakeholders group that the
firm is a reliable long-business term partner [32].
He prove, that firms, demonstrating higher level of
risk management effectiveness compared to their
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industry peers, are associated with higher perfor-
mance outcomes (among them are: lower average
cost of capital, lower transactional premiums char-
ged by commercial counterparts; lower eff-ective
corporate tax rate; lower earnings volatility).

Some authors give a qualitative characteristic of
efficiency of risk management [33, 34 ] They state,
that effective risk management responses frequently
include avoidance, control, cooperation and
limitation. They states, that risk management will
only be efficient if people throughout the organi-
zation receive clear, consistent messages from lea-
dership and understand what they need to do [35]
Much broader question of the efficiency of risk
management is presented in papers devoted to
project risk management. For example, Chris Chap-
man and Stephan Ward [44] give “basic definition”
of risk efficiency “‘the minimum risk decision
choice for a given level of expected performance’,
‘expected performance’ being a best estimate of
what should happen on average, ‘risk ’being* the
possibility of adverse departures from expec-
tations’”. They state, that at the project level the
efficiency of risk management will yield if the if the
rule is observed: “Always minimize the expected
cost of a project unless the risk implications at a
corporate level are unacceptable, in which case the
minimum expected cost increase to yield an
acceptable level of corporate risk should be sought.
«Unity of interpretation of the concept of risk
management efficiency is due to the existence of a
single detailed methodology of project risk mana-
gement dictated by standard of project mana-
gement [36].

Sufficiently interested is the position of a number of
authors who argue that the effectiveness of risk ma-
nagement “....cannot be judged on whether such
outcomes materialize. The role of risk management
is to limit the probability of such outcomes to an
agreed-upon value-maximizing level... Different
organizations can manage the same risk with differ-
rent levels of effectiveness. And one goal of enter-
prise risk management should be to encourage
corporate focus by getting rid of all the functions
that can be performed more effectively outside the
organization.....” [45]. In this case, the term "succ-
essful" is used [25,15].

Follow-up studies in the field of ERM efficiency
investigate how enterprise risk management
increases the value of the company. The question of
whether or not increases, and if so, how it is
relevant for companies that are in the process of
decision-making on the construction of the risk
management system and for evaluating the effecti-

veness of an already running system [37,11]. Com-
panies implementing elements of risk management
(insurance and hedging) really show the best, com-
pared to other companies, indicators [37], but EPM
is a complex methodology, and the definition of the
com-plex effect of ERM can be done by studying
the reaction of the stock market for the presence of
the company's risk management system.

In a study of Beasley M., Pagach D., and Warr R.
[10] an indicator of ERM efficiency is the infor-
mation about appointment of CRO. The appearance
of a top manager, consolidating activities in the
field of risk management is seen as a signal that the
board of directors and senior management are aware
of the importance of ERM, and the system is at a
certain stage of development. Practical study of
research rather weak confirms this hypothesis: for
120 companies (62 are the financial sector, 24 —
energy, 34 - other industries), where in the period of
1992-2003 CRO were appointed, no statistically
significant association between this event and the
change in the stock price. However, for a subset of
large non-financial companies with relatively low
liquidity of the market responds positively to the
appearance in the company of Chief Risk Officer.

Hoyt R. and Liebenberg A. [11] argue that the
indicator of ERM is existence of reports on the
activities in the field of risk management, presented
in the statements of the company and the media.
The study focused on the insurance segment in the
US in 1995-2004. For 16% of the 166 insurers
found information that allows concluding that the
presence of the company's risk management system.
The company's value expressed in terms of Tobin's
g (the ratio of market value to the replacement cost
of tangible assets), for which a model depending on
the indicator ERM and other value drivers. The
impact of ERM on firm value is statistically signifi-
cant: ERM-premium averaged 3.6% of the value of
the company.

In relation to public companies a comparative
analysis of the share price of companies that have
implemented and implemented ERM, in moments
of the stock market crash can be applied. According
to various studies, the presence of the risk mange-
ment system falling of stock prices is reduced by
10-30%, and it is much faster in returning to pre-
crisis levels[46].

Despite this, the practice of risk management in
abundance provides various methods, tools and
recommendations on risk management.
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Hilson D. and R. Murray-Webster [23] provide the
most comprehensive list of organizations and
societies exist specially to promote and support the
discipline of risk management on international le-
vel. Among the most prominent are the Institute of
Risk Management (IRM) and the Association of
Insurance and Risk Managers (AIRMIC) in the UK,
the Global Association of Risk Professionals
(GARP), the Public Risk Management Association
(PRIMA), the Risk Management Association
(RMA), the Federation of European Risk Manage-
ment Associations (FERMA), the European Insti-
tute of Risk Management (EIRM) and the Society
for Risk Analysis (SRA). Other professional bodies
in different sectors also have specific interest groups
(SIGs) covering risk management, for example the
Project Management Institute (PMI), the UK
Association for Project Management (APM), the
International Association of Contract and Commer-
cial Managers (IACCM), the International Council
on Systems Engineering (INCOSE), the Insurance
Information Institute (III), the Insurance Institute of
America (IIA), the Risk Management Institution of
Australasia (RMIA) and the Professional Risk Ma-
nagers’ International Association (PRMIA).

This list can be extended with International Organi-
zation for Standardization, Committee of Sponso-
ring Organization of the Treadway Commission and
a few local national societies. All of these societies
give their own vision and recommendations of to
the risk management of the company, of neither of
them can fully mitigate risks. Choice of a particular
model of risk management depends on the target
audience and the availability of consultants in the
market. The most common standards are ISO ,
OCEG, BS, COSO, FERMA , SOLVENCY II .

Worth noting that the use of standards is more
positive aspect to the firm, rather than an extra ex-
tension to the existing system management and
monitoring. Each standard, anyway, has three main
objectives:

1)accompany the objectives of the company, or
even assist in the identification of new, higher
targets;

2)help to maintain a certain level of activity in
the company, and to assist in controlling the
operation of all units;

3)To provide the proper level of compliance with
existing government regulations, standards, etc.

A predominant ERM framework sees risk manage-
ment as the means to assure that corporate goals are
achieved [8; 38]. That is, the handling of changing
conditions is not depicted in these frameworks as a
part of dynamic strategy-making process. Never-

theless, the strategic responsiveness of the firm seen
essential for effective risk management outcomes
given that strategic risks constitute some of the most
significant corporate exposures [39]. That means
that risk management not only serves to limit dow-
nside losses, but also seeks to identify, develop, and
exploit opportunities [39,40 30].

The presented approaches to the management risk
efficiency are the result of its versatility. Risk
Management is so versatile that evaluation of the
effectiveness of management activities for its imple-
mentation in a single operation is not possible, so
rank is offered as a measure to assess its effici-
ency.

From the theoretical point of view, the efficient risk
management is a strategy that improves corporate
governance in general and represents the ability to
cope with environmental risks and uncertainties that
could affect variability in net sales and thereby in-
fluence the stability of the corporate earning deve-
lopment.

From a practical point of view, efficient risk
management is a process precisely organized in
accordance with the recommendations of standards
and programs and is focused on the optimization of
the company's profits under risks.

None of the listed above approaches to determine
efficiency of the ERM cannot be transferred to the
Russian market. Firstly, the necessary conditions
for their use are the publicity of a companies and
the availability of daily stock price history for se-
veral years before and after the implementation of
the risk management system. Secondly, the impact
of hedging on the value organizations cannot be
evaluated because of the virtual absence of the
derivatives market. Third, collection a sample of
companies of required size is not possible: very few
Russian non-financial firms have implemented
ERM, and even fewer companies that have appro-
ached to the issue not formally. Moreover, it is
impossible to form the sample of companies by
industry sector.

Solution seems in finding the positive effects of risk
management that can be converted into a company's
value.

Summing up different approaches to determining of
efficiency, we can conclude that:

1. Qualitative and quantitative

2. ERM efficiency on the level of a company or
of a project
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3. ERM efficiency from the perspective of target
audience: cost effectiveness, operational efficiency
(managerial efficiency), process efficiency, value-
based efficiency and market efficiency (how the
market responds to the ERM), etc.

3. Results

Analysis of the definitions of “ERM efficiency "
revealed the following key points:
Effective ERM:

1. reveals most of the factors that create an
unfavorable environment for the company's activity
2. reveals opportunities to improve the efficiency
of the company

3. enables the company to be ready for any
eventuality;

4. is strategically and value oriented system:;

5. operatively and promptly responds to changes;
6. positively affects on a persistence of accounting
earnings, on a firm performance and value;

7. is clearable system with minimum decision
choice.

And at the same time, ERM as an integral part of
business management should therefore meet the
basic criteria of business efficiency [PRMIA,
COSO, 2004;Andersen T. 2008], such as:

1. At the same time, the risk management is an
integral part of business management should the-
refore meet the basic criteria of business efficiency
[36, 8, 31], such as:

1. To be good at turning out maximum outputs
given minimum inputs [41];

2. To be on the verge of production capacity;

3. Reduce the cost of debt [37];
4. Create added value for
stakeholders [42];

5. Create favorable conditions for self-fulfillment
and professional growth of managers and senior
management personnel [43].

shareholders and

Summing up presented characteristics it can be
concluded that the efficiency of ERM is the sum of
formation of a risk-oriented company culture and
the implementation of all regulatory procedures on
risk management, having a  non-direct positive
impact on business performance.

Conclusion

Thus, the represented definition of "efficiency" co-
vers and direct qualitative characteristics of risk
management and the positive impact on the effecti-
veness of company performance..

In this case it is necessary to take into account the
indirect impact, since the risk management should
be balanced between the desire to regulate as much
as possible procedures and at the same time not
harm the company's key performance indicators.
Application of the proposed approach to the defi-
nition of efficiency is seen in the practical assess-
ment of the effectiveness of risk management pro-
cesses.

Practical approaches to evaluating the effectiveness
of risk management is still under development: so, S
& P intends to develop integrated methods of
assessment only in 2016 and then implement them
in the rating business valuation. Evaluation the
efficiency of ERM is not expediently carried out
through separate scoring, but as part of the overall
business risk rating companies in the following
areas: compliance, stock market, strategy, pro-
cesses.

Thus, the evaluation of the efficiency of risk mana-
gement need the following set of measures:

* Assessment of the economic effects of risk
management;

* Evaluation of compliance and organizational
effectiveness of risk management: in this case we
are going to use rating score;

» Evaluation the efficiency of subject area of risk
management

The result is a multi-component system perfor-
mance evaluation, focused on compliance with the
best principles of risk management as well as with
creation of business value.
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Abstract: In Brazil the fair trade coffee certification has been growing in recent years and many orga-
nizations have been commercializing through the fair trade way. In order to evaluate the potential of
empowerment of the farmers involved, a study was realized at a cooperative in the South of Minas Ge-
rais. In this study, empowerment includes the collective action developed by individuals when they parti-
cipate in market decisions, and the awareness of social rights. The results show that the cognitive as-
pects presented significant differences, highlighting the sense of reality in which the small farmers live
individually as well as their inclusion in discussions of organizational and institutional environment
where their organization operates. This result reinforces how importantly small farmers relate to the

associative principle and empowerment process.
Introduction

The environmental certification of production proce-
sses has grown in recent years due to the society pre-
ssure’s for greater sustainability in all human acti-
vities. Factors such as global warming, depletion of
natural resources and the socio-economic unbalance
between people and nations are motivating social
movements with arguments that reinforce this
pressure. In agriculture the process is similar and the
movement is in the sense that the productions must
be environmentally balanced and socially fair. Envi-
ronmental certification systems in agriculture are
signs that social movements, especially those origina-
ting from consumers have reached that goal.

Historically legal norms, has been the only way to
require farmers to advance through compliance
with the environment and labor legislation. The
environmental certification  appeared more
recently, more as a way to adapt to the market
rules (consumer preference in this case) rather
than to fulfill the law. But as the market itself asks
for a certification requirement as a "passport” to
ensure the farmers’ market access. Recently the
certification process has been determining certain
behaviors from the value chain components. There
are numerous certification processes that facilitate
the agricultural products being sold in the

international market. For coffee the best known
certification process by consumers are Utz,
Rainforest Organic and Naturland, for example.
Each one has its specific differences but with
social, environmental and food safety aspects in
common.

Fair Trade Movement - FTM is a process that
differs from the others due to specific
characteristics. It is a movement that was born
from humanitarian relief efforts from countries of
the Northern Hemisphere to the Southern
Hemisphere people differing from traditional food
donations campaigns for a fairer trade relationship
between consumers in rich countries and small
farmers in poorer countries.

Among the unique features that differentiate the
FTM from other certification systems is that it
emphasizes the specific clause of a certified
farmer for because only small farmers organized
into associations or cooperatives can join in FTM.
The definition of a minimum price to be adopted
in business processes is another specific certi-
fication requirement. Therefore there is a direct
intervention in the chain conduction. This action is
coordinated by the certifier through the rules and
regulations that guide the certification system.
Thus, these standards are based on principles
created by the movement that gave rise to the
FTM linked to solidarity and empowerment of
small farmers in the poorest countries. This mo-
vement that laid the foundations of what is now
called FTM was born strongly linked to the inter-
national coffee marketing system, especially in
Central America, because it is a widely consumed
product in richer countries, where the movement
was originated.

This movement which was born from traditional
humanitarian aid, was intended to change the
business relationship between "north-south" (rich
countries - poor countries). It has been structured
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and organized in better formally criteria and has
been materialized by the certification process. The
FTM specifically with coffee has grown on every
continent (both consumers and farmers), causing
new coffee farmers organizations to join their
certification processes and also including new
customers interest in this product. This growth has
attracted large roaster companies and food pro-
ducts distributors.

The fundamental question to be answered by this re-
search was related to FTM’s potential that of chan-
ging the small farmers’ conditions whit in the global
coffee business. This concern is justified due to the
market standards promoting aligned business strate-
gies with sustainability. There is also a possibility of
increasing the small farmer’s participation and
strengthening their organizations in an environment
in which predominates the coordination of large cor-
porations.

To promote the discussion about coffee FTM evo-
lution and how much it improves the small farmers
participation in this market, this study sought to
answer the following questions: Have small farmers
and their organizations been empowered after
entering the FTM? What kind of empowerment has
occurred? And is FTM able to create an environment
that generates small farmer’s empowerment process?

The main objective of this study is to determine if
FTM has the ability to change the conditions of small
farmer’s participation in the global market from a
local experience study perspective, with special
attention to the small farmers and their organizations
empowerment. Empowerment is understood as the
possibility of strengthening small farmers and their
organizations, both individual (economic) and collec-
tive (relational). It is proposed to conduct a literature
research about FTM and a field research about the
empowerment potential that FTM has on small
farmers and their certified organization in the sou-
thern state of Minas Gerais, Brasil.

1. FTM principles

In neo-classical economy particularly the utilita-
rian the price is the only determining factor in
consumer choice. Since the 1960s initiatives lin-
ked to solidarity economy have been emerging as
consumers make their decisions based on social
and environmental criteria that is not always direc-
tly related to the lowest product price. According
to Raynolds and Wilkinson (2008), FITM has
emerged as one of the real possibilities of change
promoted by international organizations that strive
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to change the paradigms of the international global
market, especially in the food sector. According to
the authors, the "Fair Trade market has grown and
built an increasingly complex commodities array
(producer relations/consumer and local and global
policies)" (Raynolds, WILKINSON, 2008, p. 1).
This has made the movement gain visibility and
importance in the global food chain.

FTM has its origin in two ways, one European and
one American, both appeared after World War 1I
period. In Europe the movement was born throw
initiatives linked to the christian churches that
were concerned about the necessity of fairer trade
relations between the "north" and "south", i.e.,
buyers from rich countries and poor countries
suppliers. In fact, the information came from pro-
ducing countries that had strong links with forced
and even slave labor.

From these initiatives were born Alternative Trade
Organizations (ATO), better known as World
Shops. In the USA the movement was born from
groups of volunteers involved in humanitarian aid
to poor artisan groups countries that sold their pro-
ducts in small shops. According to Wilkinson
(2007), another fact that marked the FTM history
was the second UNCTAD Conference in 1968
which defended the thesis “trade not aid” and clai-
med that it should have been the new base of third
world development.

In general, what all movements advocated and
continue advocating is an innovative way to
establish new trade relations, especially between
rich countries (consumers) and poor countries (su-
ppliers), as a counterpoint to the dominant process.
Another FTM feature is the absence or the shy and
modest role of the state as a mediator of trade
relations.

In recent years different definitions, structures,
brands, companies, enterprises and FTM processes
there have grown and have institutionalized the
movement, especially with the inclusion of
certification processes and products sold at the FTM.
Although with different connotations, the most
referenced concept of FTM is the one deve-loped by
FINE’ which deals that fair trade is a tra-ding
partnership, based on dialogue, transparency and
respect, that seeks greater equity in international

FINE is an informal organization established in 1998. It brings together the
Fairtrade Labelling Organizations International (FLO), the former IFAT and now
World Fair Trade Organization (WFTO), the Network of European Worldshops

(NEWS!) And European Fair Trade Association (EFTA).
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trade. It contributes to sustainable development by
offering better trading conditions and by securing
the rights of marginalized farmers and workers —
especially in the South. Fair trade organizations ba-
cked by consumers are engaged actively in suppor-
ting farmers’ awareness.

Despite any conceptual or standards differences, the
movements have in common a steady growth in sales
and an institutionalization which was considered
"marginal” in its commercial procedure, this means, a
market migration from "alternative" stores without
defined rules to large supermarket chains and trans-
national corporations with business processes medi-
ated by third party certifiers. This ensures, in prin-
ciple, an increase in sales volume and, consequently,
the increasing engagement of farmers and their
organizations in the market.

Fairtrade Labelling Organizations International
(FLO) is an "umbrella" organization that was created
in Germany in 1997 and now represents twenty
national initiatives in Europe, in the USA and in the
Pacific region. FLO was the first organization to su-
pport the FTM to implement a certification structure
of the organizations involved with standards and pro-
cedures based on existing traditional systems, mainly
those related to organic agriculture. In 2004 FLO-
Cert was created having a link to FLO to be res-
ponsible for the certification process.

Coffee was the first product to be certified by
FLO. The idea was developed in 1981 in wich
Frans van der Hoff, a dutch missionary who lived
in Mexico, expressed his solidarity with the
Oaxaca coffee far-mers who sold their product to
intermediaries at "un-fair" prices. He found
support from the Dutch NGO Solidaridad and
developed a plan to organize the farmers so that
they could sell their coffee directly to the consu-
mers. In 1988 the Max Havelaar Foundation was
established, a fair trade organization quality certi-
fication was created and the first fair trade label
market was set. One of his biggest accom-
plishments was to get in European supermarkets,
including Swi-tzerland.

Another organization that is also responsible for
FTM products quality control is the World Fair
Trade Organization (WFTO), established in 1989.
In 2009 WFTO had 280 members in 62 countries
across Europe, USA, Asia, Africa and Latin
America (WFTO, 2010). In 2003 WFTO created a
brand (WFTO - World Fair Trade Organization
Mark) to pass credibility to members, but in a
participative way, this means, without a third party
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certification process, such as FLO. According to
Raynolds and Long (2008), this "brand" of the
WFTO is a bureaucratic rationalization of a
credibility assurance system, but it is less formal
less strict than the FLO-Cert system. This is a
process similar to what is happening with the
certification of organic farms where third party
systems prevail but there are also participative
recognition quality processes in which all actors
chains are invited to participate in the certification
procedures.

3. FTM statistics

The total volume of products sold at the FTM,
including those certified and sold by alternative
trade stores (usually without certification), reached
1.6 billion dollars (Raynolds, Long, 2008). In
Table 1 we can observe the evolution of this
market in different continents. It is evident that the
value of the distribution of certified products is
considerably higher than those not certified.

Many certified products as being FTM ones are
marketed throughout the world but the values are
not always accurate because there are many
products from the artisanal production.
International statistics do not include the sales
portion of products that are not commodities.
Furthermore as different forms of marketing with
different certification bodies, the numbers
generated from the FIM itself still need
corrections. However, the fact that FLO is the
largest FTM certifier in the world makes their
numbers a reference.

Table 1: FTM Sales in 2004 and 2005 (US
$ 1,000)

FLO-C.e I.‘t Alternativi FTM total
sold certifie
shops sold
products
Europe
United Kingdor 942,0( 90,0( 1,020,3(
Switzerland 345,0 7,4 351,5
France 178.,0 1,4 179,2
Germany 136,0 6,7 141,8
Holand 88,0 14,3 100,4
Italy 45,0 21,7 63,9
34,0 n 34,
North America
EUA 472,0( 87,4( 547,8(
Canada 428,0 79,8 507,8
43,0 6,6 49,6
Pacific
Japan 7,0( 15,6( 22,6(
Australia/New 4,0 n 4,0
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Zeland

3,0 n| 3,0(
Total 1,421,0( 193,0(  1,614,0(
Source: Raynolds e Long (2008, p. 20)

According to Pedini, Amancio and Amancio (2009),
in 2006 there were 550 farmer organizations certified
by FLO-Cert in 52 developing countries, involving
1.2 million farmers and workers, including their
families amounted to more than 5 million people.
There were 510 trade organizations and certified
companies in 72 countries operating with different
products and different distribution channels such as
specialty stores and supermarkets. According to
FLO-Cert in 2005 sold products generated revenues
of 1.5 billion dollars in retail sales worldwide. An
increase of 37% compared to 2004. Another fact is
that FTM invested around 80 million dollars in
additional funds for small farmers through the
premium (above the minimum price). Table 2 shows
the volumes sold with FLO certification worldwide.

Table 2: Sold volume in the FTM for products and
importing countries in 2003 (metric tons)

Grow

h

Cofff Tea | Cocoal Bananj Total 2002

2003

(%)
Europe

United 2.889 1.096 | 903 18.177| 24.2]1 61

Kingdon

Switzerland 1.55( 36 275 19.002| 23.37 26

France 3.09¢ 60 147 | 2.610 59911

Germany | 2.865 156 343 116 421 -2

Holand 2.36§ 52 227 829 4.05 81

Italy 230 | 10 346 | 2.038 3.33 405
North

America

EUA 3.574 52 92 n.i. 3.71 163
Canada 648 | 6 54 n.i. 73 52
Pacific

Japan 22 8 n.i. n.i. 172

Australia/N 19.89 1.990| 3.473 | 51.336| 83.29 42
w Zeland

Source: Raynolds e Long (2008, p. 22)

We can see in Table 2 that banana is the product with
the highest sales in weight. Coffee is as the sold pro-
duct with greater value. The USA is the largest coffee
buyer and the data points out that they are the country
with the second highest growth rate in the total
volume sold in the FTM (163% in 2002-2003),
behind Italy with 405%.

Table 3 shows the countries participation in the sales
volume of FTM certified products in the retail. All
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countries showed growth during the studied period
(between  2004-2006), ranging from 1%
(Switzerland) to 188% (Australia and New Zealand).
The USA continues obtaining the highest sails.

Table 3: Estimated value of sold products by FTM in
retail and participation of the countries (2004-2006)

Estimated Sales value Percentage o] Percel
Natio in million dollars | world marke, age

al (retailers) growt

iniati| 2004| 2004 | 2006 | 2005 | 2006 | from

e 2005
2006

Gern| 81 |99 154 | 6% 7% 55

ny

Austy

i‘va/N‘ 4 10 | <1%| <19% 188

Zelan

Austy) 22 36 58 2% | 3% 63

a

Belgiy 19 21 39 1% 2% 87
m
Cana| 25 49 75 3% 3% 54
a
Denn 18 20 30 1% 1% 54
ark
EUA| 369 499 730 31%| 32% 46

Finla] 11 18 32 1% 1% 73
d

Fran¢ 98 153 224 10%| 10% 47
Holay 49 51 57 3% 3% 12
d

Irelal 7 9 16 1% 1% 76
d

Italy| 35 39 48 2% 2% 23
Japay 4 5 6 <1%| <1% 21
Luxel 3 3 4 <1%| <1% 22
bur

Norw 7 9 12 1% 1% 28

i
Unite 288 388 573 24%|  25% 48
Kingg
on
Swed| 8 13 22 1% 1% 72
n
Switz 190 187 189 12% 8% 1
rland
Total| 1,05 1,603 2,281 100% 1009 42

" For all countries except the USA, the retail value
is the value of all goods sold in FTM. 730 million
dollars is the estimated sales value in just coffee
retail in the USA and does not include other FTM
products.

* To 2004-2005 Retail estimates (excluding the
USA) published based on the exchange of early
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2006. The figures were recalculated using the
exchange rate of € 1 =$ US § 1.40.
Souce: Transfair (2007, p. 6)

USA has the biggest world's coffee market. In
2005, they contributed with 20% of the world total
coffee imports, of which 22% of these imports
came from Brazil (Transfair, 2008). According to
Transfair (2008), the specialty coffee segment is
the fastest growing segment in the USA coffee
market. Daily consumption of specialty coffee
increased from 9% in the adult population in 2000
to 16% in 2006, and total sales of specialty coffee
retail grew from 7.8 billion in 2000 to over 12
billion dollars in 2006.

Specifically in the coffee case, between 1999 and
2006 the volume of USA FTM certified product
purchases has increased from just over 2 million
pounds to nearly 65 million pounds. The FTM
certified coffee sales increased in all markets,
including the special coffee market. Between 2000
and 2006 the share of FTM on special market grew
from 0.6% to 7% as well as market share, from
0.2% to 3.3%. The US in 2006 bought most of their
FTM certified coffee from Latin America (83%),
10% from Asia and 7% from Africa (Transfair,
2008).

Besides the statistical data that shows a consistent
world FTM growth, this movement has been stu-
died by several authors and has also promoted the
theoreticians debate, in attempting to explain their
emergence and establishment.

3. Empowerment

The empowerment theme has been the agenda of
development agencies, both governmental and non-
governmental organizations (NGOs), especially
from the 1970s. Historically it has links with the so-
cial movements that advocated issues related to
gender and race, for example, and more recently it
became object of action from government and
multilateral organizations such as the World Bank.

Although we cannot identify people or organi-
zations that are "empowered" or "not empowerd"
by the fact that empowerment does not mean an
attribute that we can have or not have. It is a con-
cept that helps to understand the social processes
related to economic ascendancy, cognitive, psycho-
logical or political possibilities (Horochovski and
Meirelles, 2007).
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The empowerment approach is used in this article
as a way to categorize the insertion impact of small
coffee farmers organized in cooperatives within
FTM. This is not to consider empowerment as a
linear process, but rather as one of the market
alternative that can transform the lives of small
farmers and/or their organizations.

In the research it was intended to make an argu-
ment from a power analysis and its variations
through the epistemological and historical origins
of empowerment concluded by their different con-
cepts and approaches.

3.1 Empowerment concepts

Empowerment means individual and collective
actions developed by individuals when they parti-
cipate in important decisions and the awareness of
social rights. This awareness goes beyond the
individual initiative of making knowledge and
overcoming a particular situation (reality) that is
not simultaneous. The understanding of complex
webs of social relationships points out to econo-
mical contexts and wider policy.

Empowerment can enable both the acquisition of
individual emancipation as collective conscio-
usness needed to overcome “social dependency
and political domination”. Nyerere (1979) argues
that an empowerment process must include at least
four levels:

a) cognitive - awareness of the reality and the
processes;

b) psychological — linked to the feelings deve-
lopment of self-esteem and self-confidence,
requirements for the decision-making;

c) economic - that relates the implementation
importance of activities that can generate income
to ensure a degree of economic independence;

d) political - which involves the ability to analyze
and mobilize the social environment to produce
changes in it.

From this perspective, it is possible for people and
institutions to build a positive self-image, develop
skills to think critically and act rightly, build spa-
ces and collaborative groups, support decision
making horizontal and democratic manner and
implement actions together, even with critical
awareness of the clashes, conflicts, negotiations
and shares permanently occur in organizations.

The idea of empowerment is an important role in
social mobilization around specific contexts, such
as local sustainable development oriented, not
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only for emergency projects and strengthening
actions of social groups traditionally neglected the
political process, but also to significant space
institutional articulation and emergence of new
agents/political actors involved in the democratic
transformation of the state-society relationship.

According to Villacorta and Rodriguez (2002, p.
48), empowerment is a process by which groups
that have been excluded and marginalized by eco-
nomic, social causes, political, gender, etc., seek to
change this situation in their locations. Therefore,
empowerment strategies are paths to local societies
more democratic or national route by which groups,
actors and most excluded sectors enter the pro-
cesses which decide their course.

Sen (1997), at a study that analyzes the intervener
influence in empowerment actions as a catalyst in
this process, created a typological reference poten-
tial and limitations of this influence. To occur the
real empowerment, it is necessary to observe the
following assumptions:

a) to empower means earning power both on exter-
nal resources and on their self-confidence and
capacity;

b) even if there is an external catalyzing process,
the most important thing is people empowering
themselves;

c) empowerment is not a neutral process, but a
political process;

d) empowerment is not a zero-sum game, i.e., in
certain cases there will be winners and losers;

e) the determining is the group empowerment, but
the individuals transformation is also essential;

f) empowerment is more than just participation or
decentralization.

Retaking Iorio (2002, p. 28) when she discusses
this concept, she points out that the empowerment
process "must be at the center people and empo-
wered groups, their visions, aspirations and prio-
rities" and it is from this concept we can infer ana-
lysis variables of the proposed study. According to
the author, can be divided empowerment into four
categories of analysis:

a) "power over" resources (physical, human, finan-
cial) or on ideology (beliefs, values and attitudes);
b) "power with" (involves the notion that the whole
is more important than the parts, the community is
more important than individuality);

¢) "power to" (a pro-active power that creates possi-
bilities and actions);

d) "power within" (respect and acceptance that we
are all equal).

Thus, retaking the concepts presented about po-
wer, power in organizations and specifically em-
powerment, we can categorize the analytical fra-
mework of the research to be carried out in the
organization studied. The cooperative is as effect-
tiveness of empowerment from their entry into the
cerified coffee FTM, using the following cate-
gories of analysis.

3.2 Empowerment analysis categories

Considering the theoretical aspects presented and
subjectivity linked to its formulation, it is respon-
sible for evaluating and measuring their impact.
According to Sen (1997, p. 17), this is one of the
great challenges of the study and the empo-
werment analysis. "Empowerment can be easily
measured to the point that programs be evalu-
ated?". The author argues that, first, one must stu-
dy the goals that the development program aims to
work and then both qualitative and quantitative
methods can be used.

In this article, the empowerment is divided into
two categories:

a) individual empowerment (economic, "on" non-
relational):

* measurable gains (income, vehicles, televisions,
access to services not previously accessed, such as
telephony, health, etc.);

» control costs and processes (accounting and
management);

* identify and solve technical and management
problems;

b) collective empowerment (political, "with", rela-
tional):

* participation in deliberative bodies (meetings,
committees, etc.);

* relational level between cooperative members
(solidarity, dependence);

* links created with the agents (certifiers, state
agencies, other groups - associations/unions,
political groups, social groups).

The subdivision of categories and its application in
research occur in the methodological procedures.

4. Study object and methodological procedures

Concerning the objective, the field research was
conducted with the Coopfam members. Coopfam
— Cooperativa dos Agricultores Familiares de Pogo
Fundo e Regido (Cooperative of Family Farmers
of Poco Fundo and Region) is located in the muni-
cipality of Poco Fundo, south of Minas Gerais.
The choice of this cooperative is justified because
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of its history of cooperation, certification time,
national and international trade relations and FTM
representation.

It was chosen to use a set of techniques to carry
out a descriptive and explanatory diagnosis of
possible evidence of empowerment among coffee
small farmers in FTM such as the use of standard
data collection techniques with survey question-
nnaires.

In order to verify the potential of individual econo-
mic small farmers empowerment the survey design
attributed the definition of a control group. For
this to happen, respondents were not small farm
members, but resided in the same neighborhoods
according to the sample stratification with similar
characteristics to Coopfam members. The main
actors of the brazilian coffee FTM are small far-
mers, associations or cooperatives, exporters and
importers. The survey was conducted involving a
representative sample of cooperative small farmers
in order to assess the impact of FTM’s Coopfam
member process empowerment.

Regarding the sampling, the universe of coopera-
tive small farmers consists of 154 members. The
sample was consisted of 30 cooperative small
farmers divided by grouped districts (regional
representation), production system (organic/non
organic) and affiliation time (older and newer). 30
non small farm members were also interviewed
grouped in the same neighborhoods which served
as a control group, in order to verify if the partici-
pation in the FTM positively affects the coope-
rative small farmers and their social-economic
status.

Another important aspect was the choice of varia-
bles. The operating variables that guided the ques-
tionnaire preparation were taken from the theo-
retical framework of empowerment and are pre-
sented below. Analyzing the concepts of Iério
(2002) and the categories discussed by Sen (1997).
The concept of empowerment can be divided into
four major dimensions:

a) "power over" resources (physical, human, finan-
cial) and ideology (beliefs, values and attitudes);
b) "power with" (involves the notion that the
whole is more important than the parts, the
community is more important than individuality);
c) "power to" (a pro-active power that creates
possibilities and actions);

d) "power within" (respect and acceptance that we
are all equal).
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Furthermore, when we consider the empowerment
levels discussed by Nyerere (1979) - cognitive,
psychological, economical and political - a new
categorization that helps the research was possible,
mainly regarding to the analysis categories. Thus,
the empowerment was categorized by designing
the two streams in accordance with Table 1.

The questionnaire was developed from these
concepts expressed in Table 1 considering the
research problem identified. Part I of the ques-
tionnaire deals with the basic information about
the respondent, the motivation of membership in
Coopfam (when appropriate), the organic produc-
tion’s point of view and the living in rural areas. In
the Part II, the perceptions of respondents about
their empowerment could be addressed by grou-
ping the issues in the economical, psychological
and cognitive levels. Part III treated issues about
family structure focusing on the family members’
education. The land ownership structure, the area
and the conditions of access were dealt with in
Part IV part and the description of the property
(aspects of land use, technical and economic re-
sources) were asked in Part V. The control of pro-
duction and the amounts received per bag in the
2009 harvests were addressed in Part VI. In Part
VII and in the final part the questionnaire discu-
ssed the ways of resources implementation for
small-scale agriculture as a unit of production and
consumption.

Table 1: Analysis categories of small farmers
empowerment level in the specific organization

Level Individual (non- | Grouped (relationa
relational)
Economic| FTM capacity to rais| Relative control of
the individual incom|{ supply chain in
of cooperative which the
members (income organization
calculated by the operates

amount received pef
coffee bag compareq
to the control group

Cognitive| Reality notion wher¢  Insertion in the
the farmer lives institutional
environment
debates where the
organization
operates
Psycologiq Self-esteem and abili{ Cooperative board
to make decisions i1] capacity to make
the property decisions in the
management actions management
organizational
actions
Politic Not applied at the | Ability to mobilize
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the social
environment and
produce changes in
it

individual level

Source: Prepared by the author based on the concepts of
I6rio (2002), Nyerere (1979) and Sen (1997)

The districts were grouped according to proximity
and following a division that already exists at Coo-
pfam. Each group elects a representative who often
gathers the group and participates in monthly mee-
tings at the Cooperative headquarters. All members
are summoned only in the ordinary and in the extra-
ordinary meetings. Three pre-tests were applied
prior to the drafting of the final version.

All data was processed and analyzed using the
Statistical Package for Social Sciences software
(SPSS).

5. Results

The survey was used to verify and analyze if FTM
small farmers got or did not get an empowerment
term difference compared to other small coffee
farmers. Comparisons were also made between the
Coopfam small farmers with different production
systems (organic and non organic), according Table
2.

Table 2: Grouping quarters of respondents

Group Quarter
1 Séo Miguel, Cachoeirinha e Barreiros
2 Bocaina, Quebra Machado, Paredao e
Anhumas
Dourado dos Lopes e Sao Pedro
Custodinho e Barreira dos Francos
Cardoso e Ponte
Jacutinga
Morais e Lavrinha

NNk W

Sixty small farmers were interviewed divided into
two categories: members and nonmembers. From
the data released in Table 3 78.3% are non organic
and 21.3% are organic coffee small farmers who
are all Coopfam members. In fact, the organic pro-
duction in the city is restricted to small farmers
certified by the FTM. In order to evaluate if the
spatial distribution interfered the small farmers
empowerment, all respondents (members and non-
members) were selected following the districts dis-
tribution. To evaluate if the time membership inter-
fered the empowerment, the group was divided bet-
ween those oldest members (63%) when consi-
dering the cooperative formation within the newest
group members (37%).
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The membership Coopfam motivation, according to
the majority of cooperative respondents, is related
to issues principles such as organization, coope-
ration and solidarity. There was no significant di-
fference between the cooperative members who
joined at the time of the cooperative creation ("old"
) and those who have joined more recently ("new").
Responses reinforcing participative aspects were
the most frequent among all respondents, followed
by the response “because I was participating in an
organized group”. These answers have close ties to
the original FTM principles.

Table 3: Distribution of interviewed according
to affiliation, district, production system and
time membership

Prod Initials Grouping Fi
rf) u neighborhoods na
ction To
Far 1T
syste tal
mer ot
TI,n/ al
tme 1] 23] 4] 5[ 6] 7
Mem| Old ASS 31 1| 1] 1] 0 1] 1] 8
ber non CONV
organi ANT
c
New ASS 2( 2 (1| 0] 1|0] 1] 7
non CONV
orgcam REC 30
Old ASS 1| 1] 1] 0| 1|22 8
organi| ORG
c ANT
New ASS 2( 1 1| 1| 2|0]0] 7
organi| ORG
C REC

Non | Non NAO | 8| 5| 4| 2| 4| 3| 4| 30| 60
mem| organi| ASS
ber c

Regarding the organic coffee production, it was de-
cided to include it as a variable in the questionnaire,
due to the impact generated by this production sys-
tem, both in the production environment and in
marketing because the premium paid to organic
coffee small farmers is higher than for non organic
coffee. Moreover, the organic farmer needs a spe-
cific certification to reduce transaction costs and
increase the degree of reliability of its share in this
market segment (Machado, 2000). This obligation
raises the costs of those who produce organic co-
ffee. While the certification cost to participate in
the FTM is divided among the members, the taxes
to obtain organic certification is an individual res-
ponsibility. Each organic small farmer must prove
that his production process complies with the requ-
irements of organic production. There for, each
farmer must pay for the audits carried out on his

property.
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Most respondents (95%) said that organic coffee
demands more work. As for profits, half believe
that organic coffee is profitable, although around
70% claim that organic coffee productivity is lower
than non organic. All of the small farmers know
that organic production is "good" for the environ-
ment and 40% of respondents believe that organic
coffee is the best system for small-scale farming.
Only 26.6% small farmers claimed to have made
the choice for the organic system due to the fact
that the market price is higher. Global demand for
organic coffee has grown substantially, even ma-
king it the preferred coffee traded line on the FTM,
according to Browne et al. (2000). The author notes
that there is great potential for organic production
by adding social criteria to the standards of organic
certification making the two converge systems to a
single certification which would reduce costs for
certificated small farmers and their organizations.

Some small farmers have difficulties to convert
their crops to organic farming in accordance with
the requirements established by production stan-
dards. Non organic production in the FTM, certified
by FLO-Cert also has prohibited or restricted pro-
ducts. Small farmers that choose to continue non
organic do not consider advantageous additional
award as a way to mitigate the additional costs of
organic production and certification. All non-
members’ small farmers’ respondents consider that
organic production is very hard. The survey results
point out to a greater adherence to the organic sys-
tem along to "older" Coopfam members. Again, we
can see the link to the original principles influen-
cing by the members decision-making.

All the surveyed small farmers who lived in the
countryside agreed that living there offered better
conditions for the support of the family and that it
had a better lifestyle than those who lived in the
city (6.7% partially and 81.7 % completely). 80%
of respondents was that it had good life quality in
rural areas; Furthermore, 53.3% do not believe that
this "way of life" is ending and wish to maintain
this lifestyle for their families. The districts grou-
ping with the highest percentage preferably live in
the countryside was the San Miguel/Barreiro grou-
ping, the nearest locations of the urban area. This
data showed that, despite the strong linkage of fa-
milies with farming (as the unique source of in-
come), there was a process of renewal in the rela-
tionship with the field. The neighborhoods pro-
ximity to urban areas dominated the preference for
housing in the field. This shows that is actually
rural and urban phenomenon occurring, defended
by Silva (1999).

This aspect was reinforced when small farmers
were asked about the expectation with the con-
tinuity of their children in agriculture. Only 41.7%
of respondents believed that at least one of their
descendants should remain on the property. This
factor can put in check the coffee activity con-
tinuity. Not only Poco Fundo but also other pro-
duction mountain regions depend on the family
activity for their reproduction and continuity.

From 40 respondents who have children in wor-
king age, only 6.6% have children who work out
of their properties. This suggests that children do
not need to work out to supplement the family's
needs. Of the total respondents, 93.3% have al-
ways been small farmers and like that way and
71.6% identify themselves as coffee farmer. All
respondents said they will continue to be small
farmers, independent from the coffee market
fluctuation. 76.6% expect their children to conti-
nue their profession. Therefore there was a clear
optimism about the prospects of the activity,
although the fieldwork was carried out in a time of
high product prices in the coffee commodity mar-
ket. As for education, there were no significant
differences between the various factors used to
distinguish the respondents and their families
(members and nonmembers, grouping neighbor-
hoods, production system and time of member-
ship). Most likely, this happened because the basic
education is universalized in the region.

At a research stage it was proposed an analysis of
asset development and production of the respon-
dents. This aspect was not specifically considered
an empowerment because there was not necessa-
rily an evolutionary consideration to the specific
characteristics following treated empowerment.
But it point out the changes in the reality of the
families that were interviewed. These changes are
evident when the majority of respondents (80%)
claims to have made improvements on their pro-
perties in the period between 2002 and 2011; 60%
have acquired more land, while only 13.3% sold
their and 2/3 of small farmers increased their crop
area. In terms of asset evolution, there was no
significant difference between the cooperative
linked to the FTM and non-members. In any case,
the positive results on the financial evolution
shows the stage that the coffee has been going
through in recent years.

When comparing between the current period and
the previous one, only one respondent disagreed in
part about his life improvement compared to the
previous period. 81.7% agreed completely on its
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improvement. Another observation is that 65% of
respondents believed that it is easier to work and
earn a living out of coffee, where as 30% believed
that in the beginning it was easier (15% partial and
15% total). 93.3% believed that the current su-
pport for coffee production was greater than that
given in previous period. These results may also
point out a coincidence towards a favorable period
of non organic coffee because there were no signi-
ficant differences between the cooperative mem-
bers and non respondents members.

When asked if nowadays they live only with what
they earn and produce on the 86.7% of respon-
dents said they would withdraw support from their
properties. It is noteworthy that 70% of res-
pondents believed it was easier to live the coffee
farm, where as only 10% disagreed partially or to-
tally. This table confirmed the census data related
to the socio-economic profile in the Poco Fundo
municipality. In addition, other factors denoted the
changes that occurred in the last 10 years
regarding the reality of the families that were
interviewed. It was observed that 46.7% of
respondents lived only with the rural incomes,
unlike the previous period. 88.3% worked with
family labor and only 5% had fixed workers when
family labor was insufficient and 55% had tempo-
rary workers during the harvest. The certifying
standards allow this possibility depending on the
specific need of outside labor, especially at harvest
time, when the family's own labor force is not
enough.

An Information that called much attention were
the property conditions with productive activities.
53.3% considered their properties less diversified
than 10 years ago. When asked about this process
of specialization, most respondents took this as a
worrying issue, however justifiable due to the
higher remuneration of coffee at the selling period.
The economical logic prevails, but it brings up a
discussion on household food safety to see if
coffee prices fall back when not even the mini-
mum price is able to meet the demand for basic
food. According to the Coopfam direction, this
theme had been rediscussed in the assemblies, but
no definitive solution was identified.

Nor
memb 39,5000(a

24,2333b| 11,6000(a

These results reinforce the importance that most
small farmers gave to the associative principle
when they became a Coopfam member and the
empowerment process began exactly at this point.

109

Applying the Tukey test on the mean of the received
price, according to the production system, the results
showed that the average price received by organic
small farmers (members) in 2009 was significantly
higher than the other, but in 2010 there was no
significant difference between the prices of organic
and non organic members. But after two years the
prices received by member small farmers were higher
than those received by farmer’s nonmembers. This
information, however, should be compared to their
production costs, but the lack of information recorded
by small farmers did not allow such analysis. Al-
though only 17% of the respondents had said that
they made notes about the property activities. 100%
believed that their property was more organized. In
the case of certified small farmers, this situation has
changed in the last year, due to the certification
pressure that at the time required a series of records
due to the need of tracking the cooperative produc-
tion.

The central focus of research was the empowerment
potential generated when entering in the FTM. As
described in the methodology the empowerment was
divided according to the economical, cognitive and
psychological levels. The survey questions were for-
mulated obeying this division and the results were
aggregated. When grouped, no significant differences
were detected between the economic (p = 0.5467)
and psychological (p = 0.9745) levels when applied
the F test, considering the member or nonmember,
non organic or organic factors and time membership.
According to the data in Table 4, the result (p = 0.00
003) shows that the significant cognitive aspects
differences highlighting the sense of reality in which
the farmer lives. It shows their inclusion in the orga-
nizational debates and their institutional environment
participation.

Table 4: Grouped result average attributed to
issues relating to economical, cognitive and
psychological aspects.

Classe| Economi Cognitiv| | Psicologi
Organi
membq  40,9230fa 28,0000(a | 11,4615
Non
organi
membq 40,9411 28,58824a | 11,5294a

Although selling coffee for high prices and expan-
ding its capital structure, what really empowers the
small farmers, from their perspective, is the
associative group work. A fact that reinforces this
thesis is that 100% of respondents (members or




THE 3" INTERNATIONAL ACADEMIC CONFERENCE ON SOCIAL SCIENCES

nonmembers) continue to be farmers, independent
from the coffee market fluctuations.

Conclusion

Neoclassical economy authors have difficulty to
explain FTM due to its peculiarities. The concept of
an atomized actor focusing on price as the main
con-dition for product choice cannot account for the
com-plexity of this social movement that
incorporates other conditions for consumer choice.

When analyzing the research objectives, the results
lead to inquire if FTM is able to empower small far-
mers and their organizations and what kind of
empo-werment has occurred. In this article the
survey re-sults were considered to explain this
process and the theoretical analysis helped to
conclude the expla-natory framework.

The field research focused on the survey with the
small farmers while highlighting significant differ-
rences in terms of prices achieved with the sold co-
ffee in the FTM compared to commodity market. It
revealed that what effectively empowers the small
farmers is the cognitive aspect, this means, the notion
of reality in which they live and the importance of
their associative group work.

The certification plays a central role in the empower-
rment organizations that are operating in the FTM.
Specifically, it is FLO who determines who entry and
who does not enter FTM through the certification
system. The certification rules are the guarantee that
the FTM principles will take place by all actors at the
commercial chain and the criteria such as transpa-
rency and solidarity will be followed. But the mini-
mum price makes the certifier stronger as an active
key chain player.

The minimum price establishment by FLO guaran-
tees fairer conditions to certified organizations to
remain in the market. This aspect differentiates FTM
from other quality assurance systems in the coffee
market creating a new contractual relationship bet-
ween small farmers and consumers and strengthening
solidarity between them. Therefore the certifier is the
major empowerment agent for small farmers and
their organizations, if the minimum price is adjusted
to the basic family needs.

This article points out to new research challenges
that can be explored. A more detailed economical
analysis can bring more accurate results about the
economic potential of empowerment in various
dimensions of small farmers and their organizations.
Another important aspect is an analysis about with

purchasing FTM organizations in countries where
this movement is more advanced. And finally a
research with supermarket consumers, differing from
those more attached to the original FTM principles.
This would enable a more comprehensive view of
the potential growth and FTM consolidation.
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